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LEARN ONLINE 

(Instructor-Led Classes) (Self-guided Classes)  (Certification Exams)

3 3 Associate Professionals
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Creo, Windchill, ThingWorx, Codebeamer, 
Kepware
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80%
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Microsoft TEAMS Amazon AppStream 2.0 Vitrium

IP

-

- -

https://www.microsoft.com/ja-jp/microsoft-teams/download-app#desktopAppDownloadregion
https://docs.microsoft.com/ja-jp/microsoftteams/hardware-requirements-for-the-teams-app
https://docs.microsoft.com/ja-jp/microsoftteams/limits-specifications-teams#browsers
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-system-requirements-feature-support.html
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-application-ports.html
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/accessing-student-guides-through-vitrium.pdf
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 “Welcome to PTC University!”メール受信

“Welcome to 
PTC University!”

受講者へ  ①  PTC eSupportアカウント登録＋ ②  Learning Connector ログイン依頼

PTC eSupport

Learning 
Connector 

ライセンスに 受講者を 割り当て

PTC eSupport

Learning 
Connector

管理 ・ライセンス ・グループ レポート1 2 3 4 5
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 “Welcome to PTC University!”メール受信

“Welcome to 
PTC University!”

ユーザー 招待機能 （Invite User)

Invite User)

PTC eSupport

Accept 

管理 ・ライセンス ・グループ レポート1 2 4 5

 “Welcome to PTC University!”メール受信

“Welcome to 
PTC University!”

https://training-materials.ptcu.com/support/how-to-use-the-invite-user-feature-for-admin-JP.pdf


1. “WELCOME TO PTC 
UNIVERSITY!”
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: Welcome to PTC University!

noreply-ptcuniversity@ptc.com

1. “WELCOME TO PTC UNIVERSITY!” 
FAQ

FAQ
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1. “WELCOME TO PTC UNIVERSITY!” 

PTC eSupport 

Sales Order Number: 
Customer Number: 

FAQ

FAQ



2.
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PTC eSupport 

PTC eSupport 
Learning Connector 

2. /
FAQ

FAQ

PTC eSupport 
URL https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer

/ “Welcome to PTC University!” 10 

PTC University Learning Connector 
URL https://learningconnector.ptc.com/

URL https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user

https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer
https://learningconnector.ptc.com/
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user


3. 
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1. Learning Connector 

2.

3. Licenses  

4. …
Assign Licenses

5. CONFIRM

※ PTC 
eSupport Learning Connector 

11 

3. 

4

2

PTC eSupport 

FAQ

FAQ

3

https://learningconnector.ptc.com/


4.  
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1. Learning Connector 

2.

3. Licenses  

4. 

BUNDLE NAME: 

CAPACITY: 

5 0

END DATE: 

2

FAQ

FAQ

3

https://learningconnector.ptc.com/
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1. Learning Connector 

2.

3. Groups  

4. New Group

5. Group Name Description 
CONFIRM

4. 

2

FAQ

FAQ

3

5

4

https://learningconnector.ptc.com/
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6. …

7. Add Members

8.

9. CONFIRM

4. 
FAQ

FAQ

※Add Members PTC eSupport 
Learning Connector 

11 

6

7

8

9



5.
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1. PTC University Learning Connector 

2.

3. Reporting 
• User Personal Summary: 
• User Activity Report: /
• Enterprise Enrollments: Enterprise LEARN 

5. 

User Personal Summary

1. Email 

2. GENERATE REPORT

3.
1

2

FAQ

FAQ

3

https://learningconnector.ptc.com/
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1. Audience: E 
Group:
Organization: 

2. Time Range: 
From To 

3. GENERATE REPORT

4. Download Report

5. 

User Activity Report

FAQ

FAQ

1

2

3

Report Queue: 7 



FAQ
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Q Learning Connector 

A PTC eSupport E 

Q Learning Connector 

A Google Chrome Microsoft Edge Mozilla Firefox 

Q 

A 

FAQ

https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
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Q Learning Connector 

A E 
trainingcentral@ptc.com 

Q 

A E 
trainingcentral@ptc.com 

Q 

A 

Q 

A trainingcentral@ptc.com 

FAQ

mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
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Q “Welcome to PTC University!” 

A E 

Q “Welcome to PTC University!” 

A 

FAQ（1. “WELCOME TO PTC UNIVERSITY!）
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Q PTC eSupport 

A “Welcome to PTC University!” URL 
“Welcome to PTC University!” 

trainingcentral@ptc.com 

Q 

A E 

Q PTC eSupport 

A 

FAQ 2. 

https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
mailto:trainingcentral@ptc.com
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Q PTC eSupport 

A Admin Portal > Licenses Assign License eSupport 

trainingcentral@ptc.com 

Q 

A “Welcome to PTC University!” 9 10
Customer Number= Sales Order Number=

Q 

A PTC 
E 

trainingcentral@ptc.com 
PTC 

FAQ 2. 

mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
https://www.ptc.com/en/documents/legal-agreements/on-premise-license-agreements
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Q 

A Admin Portal > Invites STATUS Invite Sent PTC eSupport 
Accept Accept Accept 

Q 

A 
Admin Portal > Licenses … Unassign License 

FAQ 2. 

https://training-materials.ptcu.com/support/how-to-use-the-invite-user-feature-for-admin-JP.pdf
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Q 

A trainingcentral@ptc.com 

Q 

A 

Q 

A 
1. PTC eSupport 11 
2. PTC eSupport trainingcentral@ptc.com 

FAQ（3. ）

mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
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Q 

A trainingcentral@ptc.com 

Q 

A Admin Menu > Licenses 16 July 7, 2024 2024 
7 7 

Q 

A Admin Menu > Licenses … Unassign License
Admin Menu > Reporting > Report Queue 

FAQ（4. ）

mailto:trainingcentral@ptc.com
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Q 

A 

Q 

A Admin Menu > Reporting 
User Personal Summary

User Activity Report

Q 

A 

FAQ（5. ）
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Q 

A 

Q 

A 

FAQ

Microsoft Teams

Amazon AppStream 2.0 IP/

Vitrium

Microsoft Teams 15 

Amazon AppStream 2.0 30 

Vitrium 24 1 

https://www.microsoft.com/ja-jp/microsoft-teams/download-app#desktopAppDownloadregion
https://docs.microsoft.com/ja-jp/microsoftteams/hardware-requirements-for-the-teams-app
https://docs.microsoft.com/ja-jp/microsoftteams/limits-specifications-teams#browsers
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-system-requirements-feature-support.html
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-application-ports.html
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/accessing-student-guides-through-vitrium.pdf
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2023/10/1

Block 1 9:00 – 12:00 -

Block 2 13:00 – 16:00 -

Block A 13:00 – 16:00 12:00 – 15:00 23:00 – 02:00

Block B 17:00 – 20:00 16:00 – 19:00 3:00 – 6:00

Block C 23:00 – 2:00 22:00 – 1:00 9:00 – 12:00

Block D 3:00 – 6:00 2:00 – 5:00 13:00 – 16:00

Block E 7:00 – 10:00 6:00 – 9:00 17:00 – 20:00

Block 1 / 2 
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FAQ https://learningconnector.ptc.com/support

https://www.ptc.com/ja/documents/legal-agreements/on-premise-license-
agreements

ptcu-sales@ptc.com

PTCU 
trainingcentral@ptc.com

PTC University Learning Connector https://learningconnector.ptc.com/

https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-
subs-admin-jp

https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-
subs-user

https://learningconnector.ptc.com/support
https://www.ptc.com/ja/documents/legal-agreements/on-premise-license-agreements
https://www.ptc.com/ja/documents/legal-agreements/on-premise-license-agreements
mailto:ptcu-sales@ptc.com
mailto:trainingcentral@ptc.com?subject=Training%20Support%20Web%20Inquiry
https://learningconnector.ptc.com/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fptc-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2Fusage-learn-online-subs-admin-jp&data=05%7C02%7Ckysaito%40ptc.com%7C7a18420ae2b14abe044508dc27a8ce29%7Cb9921086ff774d0d828acb3381f678e2%7C0%7C0%7C638428853522245668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZHYnrKv8G6dfh3yjiaWjmCniPrIfiuP8Txms9eZaTSs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fptc-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2Fusage-learn-online-subs-admin-jp&data=05%7C02%7Ckysaito%40ptc.com%7C7a18420ae2b14abe044508dc27a8ce29%7Cb9921086ff774d0d828acb3381f678e2%7C0%7C0%7C638428853522245668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZHYnrKv8G6dfh3yjiaWjmCniPrIfiuP8Txms9eZaTSs%3D&reserved=0
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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