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1. “WELCOME TO PTC UNIVERSITY! X=)l FAQ

Welcome to PTC University!

[ [

@ noreply-ptcuniversity | © Reply | © Replyall | = ] |
Ta © 1 |
e cu-. e . - N ‘ I
Retention PCE:}' T‘;t::a::’:‘t;:;::?;::";a:;arsl Expires : X_gkﬂw((-\ gﬁﬁ%b\ybg/ tﬁﬁ%‘LM\E’g'l%%E 1
~ L _ I (BEERES. T-IIAA-H-FS) i"EFNEd. '
pTC university | :

- |
S T I

A CTUIEN 7 T8, BIEERITEEAEEERR
FEICA—=)LZEELET,

454 Welcome to PTC University!

Hi

IX{ETT : noreply-ptcuniversity@ptc.com

Your LEARN Online subscription is now active and you have been assigned
as the administrator of your organization. In this role, you'll be able to manage
your organization's subscription.

Note: If you are not the intended LEARN administrator for your organization,
please email trainingcentral@ptc.com with the name and email address of the

XY —EXZE(CIVEHORREBNERIIBENTENET
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1. “WELCOME TO PTC UNIVERSITY!" X—=Jl

B EEEREISFHRSOER, KFEBEKEITER (G55

FAQ

Order Information:

» Subscription Number:

s« Sales Order Number:
{

« Customer Number:

» Description: LEARN Online per user license
= Username:

o If you did not previously have a PTC.com account tied to this
username, one was created for you. To obtain your password for
the account, reset your password below.

Your password: Your PTC.com eSupport account Password

o Forgot your password? Reset your password

Ziwsah PTC eSupport 7h7> NETRT BBRICHBRIBERDIZEH.
TRERE ICHBIEATZEL,

-Sales Order Number: T—JLZA -4 -H=
-Customer Number: PERIFES

Getting Started With Your LEARN Online Subscription
(Admin Tasks)

1. Access PTC University Learning Connector.
2. Add users to Learning Connector
3. Manage your LEARN Online subscription.

o Tip: Your users must be assigned to your LEARN Online
subscription in order fo access the courses included in the
subscription.

4 Review the "Getting started Guide for LEARN Admins"

Note: Once the user has been assigned to the subscription, they may enroll in
their courses and complete certifications in Learning Connector.

#
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2. REBEBRE+ZIR/0014 KR FAQ

o ;4@1(;;;%%&%%(&&;(@@ Zsmah PTC eSupport ([CIEHRZETFRLU TVDIENBIHREFCRADE

" ZEEE GATIRZEDITIDBFENDS) (C. FELEIZEAL. PTC eSupport AT METRKFAS LU
Learning Connector AQOJ A > & MKFEL T<IEE WV, ZEBENTHID NEER+ DT> % 3 3 E CEIREEHEI(C
BABNERREINET,

[SZEEENKEASEIA]
@® PTC eSupport 7hD > MNEiRikiA

URL : https:.//support. ptc com/appserver/common/account/createAccount.jsp?tab=new-customer
BEFRBS /LI AA-H—FES : “Welcome to PTC University!" X—)LARICEEE (B8 : 10 XR—2)

PTC Learning Connector ADOYJ A1 >{&kiA
URL : https:.//learningconnector.ptc.com/
ZiBaE b1 FEifh

URL : https:.//ptc-p-0O01sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user

#
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https://learningconnector.ptc.com/
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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3. MLV ABEIDAHT

PTC Learning Connector

Learn, get certified and build your skills with PTC products.

51 Admin Menu

* Reporting

| User Personal Summary
Users Activity Report
Enterprise Enrollments
Report Queue

“ Subscriptions

Licenses 3

~ Users

Users
Inviters

Groups

Licenses

(|

it ‘ noo ‘ Search by subscription number or descrip

SUBSCRIPTION
NUMEER DESCRIPTION

ICENSE TYPE CAPACITY

UUUUUU

A-Z: LEARN Cnline.. { )

BUNDLE-CRE. MNamed User 0/5

FAQ

! FER | ZEBED PTC eSupport 7H9> MERZCEINDH TZ1ToT |
1 <I220, I
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1. Learning Connector AOJA>
2. BLEOF77A4I> Q=TI

3. [Licenses] Z#JUw%
4

A ADAED (.1 27U,
[ Assign Licenses| Z2Jv%

5. EIDZHTzI575%#ERL. [ CONFIRMI =J)v%

XEIDH TFEDITNAMIZRRSNBWE S PTC eSupport 717
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4. SATAEH FAQ

1. Learning Connector AOJA>
2. BLOFT77A4I> Q=TI
3. [Licenses] ZJUw%

PTC Learning Connector

Learn, get certified and build your skills with PTC products.

©1 Admin Menu ¢
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* Reporting
| User Personal Summary D 114 DDD Search by subsenption number or descrip (a1
Users Activity Report
SUBSCRIPTION OWNER
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£ G B e
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4. J)—-JEH

PTC Learning Connector

Learn, get certified and build your skills with PTC products.

P .
1 Admin Menu ‘

“ Reporting

ok W

| User Personal Summary
Users Activity Report
Enterprise Enrollments
Report Queue

“ Subscriptions

Licenses

s Users

Users New Group

FAQ
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4. J)—-JEH

Group:

Search Q,

NAME  DESCRIPTION OWNER = USERCOW INT

est ~

©
s Add Members 5
7 | Add Members () Add members o group
~ Remove Members o
3 C
_ Edit
AL FIRST NAME

9 Delete

©

D‘D‘D‘D‘D‘D‘D‘D‘D‘D ol ¢

1 - 10 Records out of 201910

Users selected:o
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FAQ
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51 Admin Menu ‘
“ Reporting
| User Personal Summary
Users Activity Report 3
Enterprise Enrollments
Report Queue

“ Subscriptions

Licenses

~ Users

Users
Invites

Groups

FAQ

1. PTC Learning Connector AOJA>
2. ALOXT7T7AI>Q 7YY

3. Reporting TEBICLR— MEBEDHEH
. User Personal Summary: {8 ALHR—k
. User Activity Report: #8##/JIL—TLR—k
. Enterprise Enrollments: Enterprise LEARN OL7R— bk

’HEPDRTFNE > USER PERSONAL SUMMARY

User Personal Summary

Show user information and a detailed view of Lheir raining aclivity

1 Ermail

Q

2( GENERATE REPORT )

User Personal Summary

1. Email [CZBEOA-ITRLAZAT
2. [GENERATE REPORT]| &ZYUw/.
3. RBERHIFR

#
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5. Lik—b FAQ

REPORTING » USERS ACTIVITY REPORT U Se r ACti V i ty Re po rt
Users Activity Report

This report provides details of a user's course and certification activities. You can search for a given user email or organization name within a selected time range.
The Generate Report action creates and downloads a report as a CSV file. The CSV file includes the following information:

3 ) S s B AN — o
BA. 7V =T, $HEOFEIRN Nz A ZREL TLR—
User email, user first name. user last name. course name. course type. class unique ID. enrollment status, enrollment date. class type. class name. start date. completion M,
date. score. and exam result. I\}m Ilj:ll a 5 : t b\ t\\ g i a
o

Audience

=

po]

— v o - 1 Audience: EADIZEIFEED E X-IL7RVA,
— Group: Z V=T DiEF%E) I —T2ER,

2 g’ &l Organization: fHifDImE(F B Z1ER

3 2. Time Range: B8 ZERTE , KU-HAZEIR. FIC(d
— From & To (CHIZEEHEZa%TE

Report Queue
~ Reportil . . . . \
porting (D Track reports generation status from this page. Generated reports remain available for 7 days
3. [GENERATE REPORT] ZJUy2
Users Activity Report e, . J
y ants REQUEST ID REPORT TYPE SUBMITTED ON SUBMITTED BY STATUS ACTIONS
| =
=1 | Report Queue e37gcofe-ocab-4e64-. Users Activity Report 2025-12-22 43 am JS. kysaito@ptc.com COMPLETED /J I L@) Download Report I

4. Admin Menu &b [Report Queue] Z9v%

5. [Download Report| Z#9Uws

MXAERUTZLR— M\ 7 RS 771 X 8] 88, Download Report h'ERRe
NBVBA(E. @ Ry~
#







FAQ : 091>

Q Learning Connector AOJ 1> 3 3(C (A& AFIURBENTIH ?

A PTC eSupport BEEED E X—)L7RLRE/CZT— REZAFIEEW, /ST — RESENORARIESEIUvIL, BREEBREVLET.

Q Learning Connector D#ETSIHEHDETH ?

A Google Chrome. Microsoft Edge. Mozilla Firefox D& RH/—33> T,

Q 054>/ 2T— REEBLELOD TS H,

................................................................................................................................................. Welcome to PTC University

A 0/ EED [Forgot Password?] &DZE, LL(EIEONSBEREZHFEVWVILETD,

Please Sign In ta Access Your Training.

Forgot Password? Have a code
Qv Do you have a PTC account? Sign in

with your username and password.



https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp

FAQ : B EIEIR

Q Learning Connector O~y TEIEA _FOEEBEX=1-OTAIHH0EL Ao

A BEE(GZTEINTVERA. CHREDEAE. SRERSIEBELFEEINZHDOO-YE. E X—IL7RLUARRZT trainingcentral@ptc.com
ABEWEDECZE,

Q EEERENMLZVOTIN, [RETCHETEIEIH ?

A T TERTETEETY, BIECHLEOES L. AREEESLEBEARLINZHDO-VE. E X—IL7RUAERZT trainingcentral@ptc.com
ABBIVEDELZE,

Q SBEIZELLUSRETEETLLN ?

A = OB ECRE LA, BIERYTIZITI I S(EUADEID Y THARETT,

Q t- A - BEEIERELRETILLTEEIN ?

A 0. T=FT, BEBEESLE-IAA—H—BEEHRZT. trainingcentral@ptc.com ABREIVEHETEE,

#
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mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com

FAQ (1. "WELCOME TO PTC UNIVERSITY!)

Q "Welcome to PTC University!" X— )L NEEEE Ao

A ST REEAKL. B TONIETE TICELE FOBEASEBIRIEC E X)L TEELET ., TEORDHEKBA—LRYIR(CHBETEEMNBIETD
T, CHESEIZE W SAEDADEHIFO, SA TV RABARCERE(ISGRESNLHG LIXEENEEADT, FHT T HEIZE.

Q "Welcome to PTC University!" X—=)LFEHARZETIH ?

A \VE. BEEEOHTY, CREEBHNFVELELTEHLURZZVER A,




FAQ (2. Zi8&E1E5E)

Q PTC eSupport [C7HI> NESRUIENDHDER A

A “Welcome to PTC University!" X—LESHEURIBE ., THDY NEEABDET, /(2T — RESENOEEE. I550 URL H'5/(2T0— ROFEES
FEVWWZUE T, BEEERRD "Welcome to PTC University!" X=)LZ2ZZELTVRWMEE . BTRWUEFIDT trainingcentral@ptc.com ABELE
DELCIZE0N,

Q BAE (UBHE. HohT EF) TERETEFIN ?

A VWWE. ST OEREBBEHEAARECER TEF A A, D-VETIBERIEE0, E X—)L7 RLACEAXZ(HEBULRNTIEE0,

Q =#EE0 PTC eSupport 7hD> M EIRERITIERKR I BEETEZEIN ?

A VR, BEERCEE TERTANENBNET,

Q “Welcome to PTC University” X—)L&SHEURIS S TERBENZHBELL T EOARENLTEINTVZOTIH, ZEFETEETIH ?

A 30\ THISR T EEENSEEL LTSI ACEIDYE TN TVEY, ZEACHFLEDIEAT trainingcentral@ptc.com AZHRIEC S, 5
BLUTIZAOR TR/ TRV CUEIEEEN TCERVD T FELZE,

#



https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com

FAQ (2. Zi8&E1E5E)

Q =@EEn PTC eSupport 7h9> MeEERU TV RT3 57EEHDETH ?

A Admin Portal > Licenses A7t 2. Assign License [C34DZHENTREINTVIIEE. eSupport PHY> MNESEEICRNET, 7HI> M
FRB(CENMNDS TR RINBVGS(E, EDFEEN Learning Connector (COJ 42U TWRWDN, ZHD> MERRBFCAEN®DEN. AT ABIEAICHS
BIND DO TVBRIZENTENET , BIRRWUEI DT, trainingcentral@ptc.com ABRIWEDELIZEL,

Q sEBEELE-NZAA-I-BELFDHDELA,
A “Welcome to PTC University!” X—)LIRICEEIBOET, (B8 : 9~10/—2)
Customer Number = BEHRES. Sales Order Number=t— )Ll A4 -FES

Q ZEEATEIZLETEEIN ?

A BEZHWEDKR T, TREFEEMEEEUUL PTC VINITTENELURVEECBE S S DOHEBATIEETY , CORMAEBETIEAR.
ZEEL (O-VF) EX-ITRLA, BEFRES. T AA-HF-BS. BEEBERZT trainingcentral@ptc.com ACHKEEZE 0\,

FFHl - PTC {HFEEFSEEAESE Licensing basis tables > Training & education products > Japanese

#


mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
https://www.ptc.com/en/documents/legal-agreements/on-premise-license-agreements
https://www.ptc.com/en/documents/legal-agreements/on-premise-license-agreements

FAQ (2. Zi8&E1E5E)

Q 19— BEHEERERL T Y- B2 0TI, ZOBIRRREFNZ S EEHIETH ?

A Admin Portal > Invites TESRIARATINZENTIRETT ., STATUS 48H SENT DI3&(E. PTC eSupport 7HI> NRVERR. o3 ERFEN
A=JLAD Accept Z7UvIL TWRWCEZRIRLEFT . ACCEPTED DiZE(E. X=ILA®D Accept ZIUWIL. FA T AICEIDE TR TUTWRIEZR
BRUE Y. (B8 : EIEEOT]—Y—1B5HEE

Q o EMEFRUL- Y- BEMAEOBRRNEANB L TEETN ?

A L0z, OBEBENMERUE 1Y — B OBRIRNATINB L E TEER A BL. SAEYANBINLE TENTVBHEINER T 375554
Admin Portal > Licenses LDEZEHDSA AN [..] & Unassign License NBIRTESA T RICEINDHTEINTUVB AR TEET . TDUANIIE
HHBWEEER FAEDAEIDZTENTORVNIETREDET,



https://training-materials.ptcu.com/support/how-to-use-the-invite-user-feature-for-admin-JP.pdf

FAQ (3. 51/ AZEIDHT)

Q 2771 hBHEE e

A BRARLEFIOT. trainingcentral@ptc.com ABRBIWVEDHELEE,

Q FHEBCO-EBDYTRIEFTEETH ?

A VOZ. BIDYTTBLETEER A BHON — 2 H—EXFERMIAECSEBISEL TV S, 1-A IS EEEE S TERLET,

Q S RACTEELZOLTRVOTIN, UZMNRRENER A,

A BERZ=>ZEz5N%7.

1. ZEEENEL PTC eSupport ZHTUD MIEERLTLRL, COBE, ZBENSFMTAZLTZEV. (B 11R-2)

2. PTC eSupport 7hU> NEEREDRZBENER Learning Connector [COJA>UTULRV, COGE(E. ZBENDT A AKFEZL T2,

3. XFEED PTC eSupport 7HD7> MOEFIBIRICHNMEN®DD. COZE(E. MulBirzHANNWLEI DT trainingcentral@pte.com ABRIVE
NEZEL,



mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com

FAQ (4. ST AEHE)

Q S 2EBALEOTIN, SAEVANERINEL A

A B TOZHIB REE S BIRANCENEY., SECRRESANVLES DT, trainingcentral@pte.com ABRIVEDEZEW, ZOR,
T-INAA-H-BS. EHOEXE. RIBEEBRBREOHDE TERSEIIEN,

Q S 20EREBRIEVOETTIH ?

A St 20E3ER(E. Admin Menu > Licenses KDHERTEET, (B8 : 16 A=) July 7, 2026 L LHNBIES. 2026 £ 7 B 7 AE
THEARRERDZE T,

Q SRR LSTANEZEELERT IS ELEHDETH ?

A Admin Menu > Licenses &35/ 2D .1 &0 [Unassign License] TEB&EZHRTEFT, sRUAMGL (O
INZBEIZA AT O-RTEET, UZANE Admin Menu > Reporting > Report Queue DR TEE T,

Unassign licenses from users A X

(D Unassign licenses from users.

(dHH

foY

[C]  FIRST NAME LAST NAME EMAIL

#



mailto:trainingcentral@ptc.com

FAQ (5.LK—DB)

Q - ZA-I-BEE/LA-—MEDTEEIH ?

A V. B HTEER A BIEERD I — TEESREE A TOLR— NE AN TEE T,

Q SHEENFHEULREOEREDNOETH ?
A (#0\, Admin Menu > Reporting &DFESRTEET,

BABEIDIZE : User Personal Summary

BA. JI—T, $BEAIOSE © User Activity Report  (49>0— ReJ#E
BU. WINERIBEDIERS LUREEFARULTEDFE A

Q F1-NTLOLR— MR HTRILETEETH ?

A V0Z. LR— NIEBSRERISR. B IHA RISREREOHERDET,




FAQ : BL—Z20 211%

Q =EEFEAITBZRTTIDIRT ABHEEZ TUERL,

A SEORI TR IEERLEY,

=Y Microsoft Teams (49>0—R) A7 LEH (I, T39H)
{RAEYS > Amazon AppStream 2.0 SATLEH. IP/R—NEMH
IRIEX>> (ZILIHA RO Codebeamer) Amazon Web Services SATLEH

No—Z>FH4R Vitrium S AT LEH

No—Z>0H4R (I THARD Codebeamer) | HTML 2 -

Q r—>r=EBOSE Y EZBE. No— 084 RO 7T T EER IR Z TS,

Al 2zv-) Microsoft Teams SRR 15 DRI~I SRR TET
RFERS > (GEERRZT) Amazon AppStream 2.0 | V5 AR4E 30 DBI~IIAETET
RAERS > (CIVITHARISR) Amazon AppStream 2.0 | IRFEN S DicEI~FCEIL TH'S 3 BFREIET
RIEX>> (LILTHA RD Codebeamer) | Amazon Web Services {RAEY S e E ~EEL T 5 HUARTEST 4 RfEIET
No—Z>TH4R Vitrium 5 AFta 30 DRI~IZAEERUEBENS 24 hA

#
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