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https://www.microsoft.com/ja-jp/microsoft-teams/download-app#desktopAppDownloadregion
https://docs.microsoft.com/ja-jp/microsoftteams/hardware-requirements-for-the-teams-app
https://docs.microsoft.com/ja-jp/microsoftteams/limits-specifications-teams#browsers
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-system-requirements-feature-support.html
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-application-ports.html
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/accessing-student-guides-through-vitrium.pdf
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https://training-materials.ptcu.com/support/how-to-use-the-invite-user-feature-for-admin-JP.pdf
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Welcome to PTC University!
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454 Welcome to PTC University!

Hi N . .
X{E 7T 1 noreply-ptcuniversity@ptc.com
Your LEARN Online subscription is now active and you have been assigned

as the administrator of your organization. In this role, you'll be able to manage
your organization's subscription.

Note: If you are not the intended LEARN administrator for your organization,
please email trainingcentral@ptc.com with the name and email address of the
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S m EREEEUSERSOSE, SESERIEN (8

Order Information: Getting Started With Your LEARN Online Subscription (Ad-

» Sales Order Number: min Tasks)

> » Subscription Number:

1. Access PTC University Learmning Connector.
» Customer Number:

2. Invite users to join your LEARN Online subscription

« Description: LEARN Online for Partner Enablement - Creo and o Tip: Your users must accept your invitation to your LEARN

Windchill Online subscription o access the courses included in the

» Username: subscription.
3. Manage your LEARN Online subscription.

o If you did not previously have a PTC.com a(:(lzount tied to this o Tip: Your users must be assigned to your LEARN Online sub-
username, one was created for you. To obtain your password scription in order to access the courses included in the subscrip-
for the account, reset your password below. tion.

4. Review the "Getting started Guide for LEARN Admins" or Watch the

» Your password: Your PTC.com eSupport account Password "Getling started video for LEARN Admins”

o Forgot your password? Reset your password

Once you've setup your users, we recommend communi-

Zsmah PTC eSupport 7H7>2 NEEFRK T BFRICERIBHRDIZSD. cating the following:
A CBIRATIE, . Share the Getting Started Guide for Leamners.
-Sales Order Number t—)l/Zj—/;_%%% « Encourage all users to sign in to Learning Connector, explore the

“ — LEARN product catalog, and begin enrolling the courses.
-Customer Number: PERIRES
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Learning Connector ADQOJ A > ZKFEL TLIZE W REEEN TNV NEFR+0J (2% I E TCEEAEMTEIC
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@® PTC eSupport 7HU> MNERKTA

URL : https://support.\ptc.com/appserver/common/account/createAccount.isp?tab=new—customer
BERES/T-INAA-F-ES . “Welcome to PTC University!" X—JLAICEEE (S8 : 10 R=2)

PTC Learning Connector ADOY 1 V{&ki#
URL : https:.//learningconnector.ptc.com/
a1 FEidfh

URL : https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer
https://learningconnector.ptc.com/
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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Learn More About C
University v-

@ Find instructor Tips and Tricks. discover more Creo capabilities. and ' 7
introduce yourself to a plethora of other information on our YouTube ‘\ s i
channel \! et

PTC UNIVERSITY YOUTUBE —» 2

@ Admin Menu

“ Reporting

| User Personal Summary

Users Activity Report
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Users
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Groups
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D ‘ 14 ‘ 000 | scarch by subscrption numiser or descrie C
ssssssssssss OWNER 4.r
DESCRIPTION SRR BUNDLE NAME LICENSE TYPE CAPACITY END DATE SOURCE STATUS Iy
A-Z; LEARN Online. () BUNDLE-CRE Named User 0/5 Julo7, 2024 Order oo
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https://learningconnector.ptc.com/
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PTC UNIVERSITY YOUTUBE —>
f I Licenses I 3’

Enterprise Enrollments

v Users

Users

. Invites
Licenses

Groups
D ‘II’ ? $ DDD Search by subscnplion number or descrip ‘.'}v.»,
SUBSCRIPTION OWNER
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(0 Create a new group.
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Enter text
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| User Personal Summary
Users Activity Report 3
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“ Subscriptions

FAQ

1. PTC Learning Connector AOJA>
2. BLOFTTAI>Q =TI

3. Reporting TEBICLR— MEBEDHEH
. User Personal Summary: {8 ALHR—k
. User Activity Report: #8##/JIL—TLR—k
. Enterprise Enrollments: Enterprise LEARN OL7R—h

’HEPDRTFNG > USER PERSONAL SUMMARY

User Personal Summary

Show user information and a detailed view of Lheir raining aclivity

1 Ermail

Q

2( GENERATE REPORT )

User Personal Summary
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https://learningconnector.ptc.com/
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REPORTING » USERS ACTIVITY REPORT

Users Activity Report

This report provides details of a user's course and certification activities. You can search for a given user email or organization name within a selected time range.
The Generate Report action creates and downloads a report as a CSV file. The CSV file includes the following information:

User email, user first name. user last name. course name. course type. class unique ID. enrollment status, enrollment date. class type. class name. start date. completion

date. score. and exam result.

Audience

Time Range

rom
Selecl Quarler N Select H Select m

GENERATE REPORT

53 Admin Menu ¢

“ Reporting

| User Personal Surnmary
Users Activity Report
Enterprise Enrollments

Report Queue: YERRUIZLR— I\ 7 BRI 7t A 0] 88

Report Queue

“ Subscriptions

FAQ

User Activity Report

B V-7 $BEOF BN 2R ZREL CTLR—
MEEIBTENTEET,

1 Audience: B ADZEEFEED E X-JLT7RVA,
Group: JI—TDIFEFEZEHT I —TZEIR,
Organization: fRf#DIZ S (FHBEZER

2. Time Range: BAEZ:%E . PUFHAZIEIR, £12(
From & To ([CHFIZEEBEZE%E .

3. [GENERATE REPORT lZzJUvy)

4. [Download Report1ZJv%
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Q Learning Connector AOJ 1 >3 3(C (a2 ADUBENTIN ?

A PTC eSupport BEEED E X—)L7RLRE/CZT— REZAFIEEW, /ST — RESENORARIESEIUvIL, BREEBREVLET.

Q Leaming Connector OH#EZTSIHIEHDETH ?

A Google Chrome. Microsoft Edge. Morzilla Firefox D& RE/I—33>TY.,

Q 0/ 42/ 2T— REZEBLELOD T H,
A 051 EREON)(2T- REBENDES |ENVEB, 6UICE5NSHBRER
BEEVNNVELET,

PTC University NEDCE

FBIBCFTAA LTSN,

‘ BFALTELR ‘



https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp

FAQ : B EIEIR

Q Learning Connector O N TEIEA _FOEEEA=1-OFA I HHIER A

A BEE(ZTEINTVERA. CHREDEAT. SRERSIEBELFEEINZHDOO-YE. E X—IL7RLUAERZT trainingcentral@ptc.com
ABEWEDEZEW,

Q EEERENMLZVOTIN, [RETCHETEIEIH ?

A T TERTETLETY, BIECHFLEDIEAE. ARERESLERELRELEINZHOO-YE. E X—IL7RUAERZT trainingcentral@ptc.com
ABEWEDEZEW,

Q SEEIZESLOSRITTEETLLD ?

A = CERECRELDIEA[. BIRYTIZITIA S ADEIN L THARETT,

Q -2t - BB EIBERREITILLTEETH ?

A 0. TEF9, BEEESLE-IAA-H-BEHRZT. trainingcentral@ptc.com ABREIVEDEEE,
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mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
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FAQ (1. “WELCOME TO PTC UNIVERSITY!)

Q "Welcome to PTC University!" X— )L NEEEE Ao

A ST REEAKL. B TONIETE TICELE FOBEASEBIRIEC E X)L TEELET ., TEORDHEKBA—LRYIR(CHBETEEMNBIETD
T, CHESEIEE W SAEDADEFEFD, SA TV RABARICERE(SEESN (LBHXESNETRADT, FHT THEIZE L,

Q “Welcome to PTC University!" X—=)LEBAFETIH ?

A VVE. BEEEOHTY, CREEBHFVELELTEHLURZZVER A
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Q PTC eSupport [C7HI> NESRUIENDHDER A

A “Welcome to PTC University!" X—LESHEURISE ., THDY NEEABDET, /(2T — RESENOEEE. I550 URL H'5/(2T— ROZEES
FEOWWZULE T, BEEERRD "Welcome to PTC University!" X=)lZ2ZELTVRWMEE. BIRARWLEI DT trainingcentral@ptc.com ABEWE
NEIEEV,

Q B&E (UBHE. HIHF. EF) TERTEFIH ?

A VZ THEEFOERERZHEARE TR TEE A 2. D-IFTTBIRITEN, E X— L7 RLRCRASZZRERURNTIEEL,

Q =EE 0 PTC eSupport 7H™> M SIREAITIER S BTEILTEEIN ?

A \z. SEEBRCESTHERTIUENHDET.



https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
mailto:trainingcentral@ptc.com

FAQ (2. Zi8&E1E5E)

Q =@EEn PTC eSupport 79> NeEERU TVWBIH R DI EEHDEITH ?

A Admin Portal > Licenses A7t 2. Assign License [(34DZHENTRENTVBIEE. eSupport PH> MNESEEICRDET, 7H> M

FRB(CENMDDETRREINBVEE(F. PHD> MEREE(CAMEN 2N AT ARIBAICRERININ O TVBIZENTCETVET , BFRARWVUEIT DT,
trainingcentral@ptc.com ABRBIVEDELEEL,

Q 8EBEBEELC-NIA-I-EENDIEL A
A “Welcome to PTC University!” X—)LNICREIBOET, (B8 : 9~10/—2)
Customer Number-8ZE#k&E=. Sales Order Number=tt—)LZA -4 —-F=

Q SEE2TEIBLATEEIN ?

A BEBHWEDR TR, TREFEEMEEEUAL PTC VINIIFERELUAVEE CRB S SDOHEBANTIEETT . CORMAEBETIEAR.
ZEEZ (0-VF) (EX-ITRLVA, BEEES. T-IAA-4F-FES. TEEBERZ T trainingcentral@ptc.com ACHKFEZE L,
S5 . PTC EREETFaaE SRR

#


mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com
https://www.ptc.com/en/documents/legal-agreements/on-premise-license-agreements
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Q 1-9-BEEEEERLTI-Y-BHELL0TIN, ZOBRRREANDSER>BIEIH ?

A Admin Portal > Invites TESRIARATANZENTIEE T, STATUS H8 Invite Sent D& (. PTC eSupport 7H™> NRVERL. FIZVERGH
FEPA=IVAAD Accept ZIUvIUTWRWCEZEIRLET . e Accept DIFE(E. X—=ILARD Accept ZIUWIU. FA T AICEIDHTE TLUTWAILZE
BIRUFT, (B8R . EEEETI-Y-1851HEE

A Lz, OBEBENMERUR 1Y — B0 RIR A TNZ LR TEER A BL. S ADEINL TENTVIHEINERR T 37574 (,
Admin Portal > Licenses LDEZHDIA1 T ADAT . 1&D Unassign License NSIRTESA TR ICEIDHTENTUVB AR TEET . TDUANIE
HHRVZE FAEDRCEIDZTENTLEEA,



https://training-materials.ptcu.com/support/how-to-use-the-invite-user-feature-for-admin-JP.pdf
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Q 2771 hBHEE e

A BRARLEFIOT. trainingcentral@ptc.com ABRBIWVEDHELEE,

Q ZEEO-2ABNYTBTLLITEETH ?

A Wz, EIDHETIBTLFTEER Ao BHON — 22T Y- ERERNBE S F B LTS, - FZHBERE S TERUET,

Q s1trC=BRERZDYTRLVOTIN, UANIERENEE A,

A FRE=OEZ5NET.
1 REBENFICPTC eSupport 7D MIEERL TLWRL. COBEF, ZRENSREFEZL K2V, (B8] 11RX-2)
2. XBED PTC eSupport 7hDU> MOEFKIBHRICAEN®DD. COBE. BRRVWUEIDT trainingcentral@pte.com ABBWED BTSN,



mailto:trainingcentral@ptc.com
mailto:trainingcentral@ptc.com

FAQ (4. 51E2AEE)

Q S 2EBALEOTIN, SAEVANERINEL A

A BT OSBRI E T BIEANTEVET ., SESURREBTHARNELET DT, trainingcentral@ptc.com ABRIVENEEEL, 2O
- AA-H-BS, EA0OFXNE. REEBRZESHDETHEISEEE,

Q St 20EHEBRIFVDETTIN ?

A S1t>20E3EBR. Admin Menu > Licenses KDHERTEET, (B8 : 16 X—) July 7, 2024 LREHNHBIBE, 2024 47 B 7 BE
THEARRERDE T,

Q S RCEINY AN BE LRI IS ERHOETN ?

A Admin Menu > Licenses &05%& 51> 2EDN .1 &0 Unassign License | T E&# R TaEd, FRUANG L (@)
IDZEEVA AT O-RTEET, UZNE Admin Menu > Reporting > Report Queue DR TEE Y,
Unassign licenses from users & X

(D Unassign licenses from users.

®
|
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Q - ZA-I-BEE/LA-—MEDTEEIH ?

A V. B HTEER A BIEERD I — TEESREE A TOLR— NE AN TEE T,

Q SEENSBUREOEREONOESH ?

A (F0\, Admin Menu > Reporting &DFESRTEET,

BABEIDIZE : User Personal Summary

BN F)L -7, EFEEEAIDIBE © User Activity Report (47> 0— RAJAE
BU. WINERIBEDIERS LUEREEEARULTEDFE A

Q F1-NTFIOLR- M HTRTEFITEETH ?

A V0F. LR— NIEBETRISR. B IHA RISREREDHERDET,
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Q =EEFEAITBZRTTIDIRT ABHEEZ TUERL,

A SEORI TR IEERLEY,

=&Y Microsoft Teams A>0—R SATLEMG (7. J59Y)
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No—=2TH4R Vitrium SAT LB

Q rN-—r=EEBOSEY—)L . EBEE. -0 04 ROTHTABTEER BRI E 5 Z TS,

A 772 EEERIERE TSR T,
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https://www.microsoft.com/ja-jp/microsoft-teams/download-app#desktopAppDownloadregion
https://docs.microsoft.com/ja-jp/microsoftteams/hardware-requirements-for-the-teams-app
https://docs.microsoft.com/ja-jp/microsoftteams/limits-specifications-teams#browsers
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-system-requirements-feature-support.html
https://docs.aws.amazon.com/ja_jp/appstream2/latest/developerguide/client-application-ports.html
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/accessing-student-guides-through-vitrium.pdf
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Block 1 9:.00 - 12:00

Block 2 13:00 - 16:00 -

Block A 13:00 -16:00 1200 -15.00 23:00 - 02:00
Block B 17.00 - 20.00 16:00 -19.00 3:00 - 6:00
BlockC 23:00 - 2:00 22:00 - 1.00 9:00 - 12:00
BlockD  3:00 - 6:00 2:00 - 5:00 13:00 - 16:00
BlockE  7:00 - 10:00 6:00 - 9.00  17.00 - 20:00




FAQ (Z=:E https://learningconnector.ptc.com/support

S4> R BT 3R https.//www.ptc.com/ja/documents/leqgal-agreements/on-premise-license-
agreements

ARFEICRAT 2BRILEDE https:.//www.ptc.com/en/ptc-university/contact-us

CBAROBEVEDE

PTCU Hifie hF— /s trainingcentral@ptc.com

PTC Learning Connector https.//learningconnector.ptc.com/

EBEEAAR httlos://lot_c—p—OOl.sﬂecorecontenthub.cloud/alol/loubllc/content/usaqe—learn—onllne—
subs-admin-jp

SEEEAAR https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-

subs-user



https://learningconnector.ptc.com/support
https://www.ptc.com/ja/documents/legal-agreements/on-premise-license-agreements
https://www.ptc.com/ja/documents/legal-agreements/on-premise-license-agreements
https://www.ptc.com/en/ptc-university/contact-us
mailto:trainingcentral@ptc.com?subject=Training%20Support%20Web%20Inquiry
https://learningconnector.ptc.com/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fptc-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2Fusage-learn-online-subs-admin-jp&data=05%7C02%7Ckysaito%40ptc.com%7C7a18420ae2b14abe044508dc27a8ce29%7Cb9921086ff774d0d828acb3381f678e2%7C0%7C0%7C638428853522245668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZHYnrKv8G6dfh3yjiaWjmCniPrIfiuP8Txms9eZaTSs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fptc-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2Fusage-learn-online-subs-admin-jp&data=05%7C02%7Ckysaito%40ptc.com%7C7a18420ae2b14abe044508dc27a8ce29%7Cb9921086ff774d0d828acb3381f678e2%7C0%7C0%7C638428853522245668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZHYnrKv8G6dfh3yjiaWjmCniPrIfiuP8Txms9eZaTSs%3D&reserved=0
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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