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444 Welcome to PTCU!

Hi ,
You have been assigned as the site admin of your organization for PTC ﬁfg Tl: - N O B re p Ly@ ptC ' CO m

University Training Central. In this role, you'll be able to manage your
organization's subscription.

Please note: If you are not the intended site admin for your organization,
please email trainingcentral@ptc com with the name and email address of
the correct individual, so that we may properly setup their account with the
appropriate privileges and notify them of their access.
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1. "WELCOME TO PTCU!" X—L FAQ

HaANAS WEEERAITEFHRTOEN. RBEEXRRITEN (RFHE)

Order Information: Getting Started With Your LEARN Online Subscription
« Sales Qrder Number: (Site Admin Tasks)

« Customer Number:
« Description: LEARN Online — CREQ Training Subscription

1. How to access Training Central
2. How to populate users into Training Central

« Transaction Code(s):

R 3. How to assign users to your subscription

o Pro tip: In order for your users to get access to the courses
included in your LEARN Online subscription, the users must
be assigned to the subscription

4. Review the "Getting Started Guide for Site Admins"

« Your usermame:

o Ifyou did not previously have a PTC.com account tied to this
username, one was created for you. To obfain your password
for the account, use the password reset function below.

Once you’ve setup your users, we recommend

« Your password: Your PTC.com eSupport account password
o Forgot your password? Reset your password communicating the following:

« Share the "Getting Started Guide for End Users"

/

Please note: In order for users to create their PTC.com eSupport

=2 \ 57 S % =0 ~ 1 -
< D%%b\ PTC eSupport J jj lj - I\ Eﬁia— 5 B%:‘( "““I’Z\g 7‘;‘ l| B $§ G) T"" &J > accounts properly, you must share your Sales Order Number and
gg%% ‘: j,—)»fii < 7'-: :_k L\o Customer Number found above.
« Include our Curriculum Page to see what courses are included in
* Sa Les Order N umber: t —_— ) I/ 4 7_‘- — g — %% your Learn Online subscription.
* Customer Number: Bg*i%% «» Provide the link to our Help & Resources page

We look forward to seeing you in classl
The PTC University Team
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BRI D £,

n THEE (SAEVRXEEDHETIBFEDA) IC. TicZ ZERNL. PTC eSupport 7AT Y hAZE
FRIKFE S &K O PTC University Learning Connector ADOT 1 & &KFEL T TV REBED T H
TV RERTOJTA U ZTHCE TCEEREERICRBEANRTINE T,

@ PTC eSupport 7 Hh 7 > FEF&KE
URL . https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer

HEXRES | "Welcome to PTCU" X—JLAICEEHE (B 9X—2)
=LA —K—FS . “Welcometo PTCU!" X—JLINICEEEH (BB . 9xR—)

@ PTC University Learning Connector AD O 1 > 4k#&
URL : https://learningconnector.ptc.com/

® RFEHA Fikct

URL : https://ptc-p-001 sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
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& AdminMenu 1.  PTC University Learning Connector /\
¢ O+« > '
Reporting

User Personal Summary

] iy 2 HroxTr1avQrsUyY

3. Reporting FERIC L R— ~HEEED &I,
«  User Personal Summary: AL 7R— k
«  User Courses Report: I—X L R—k

’HEPDRTFNB > USER PERSONAL SUMMARY User PeI’SO na[ Su SVl ry

User Personal Summary 1. Emall ICZBEDX—ILT7 FLAZAS]

Show user information and a detailed view of Lheir raining achivily

User Administration

2. TGENERATE REPORT) Z 2 ) w¥

1 Ernail Q,
3. TDownload Reporty #2Uwv o L. LAKR—=k
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REPORTING > USERS COURSES REPORT User Courses Repo rt

Users Courses Report

> K UHERR D F BN & HifE 2 BRE —
This report provides details of a user's course and cerbificalion activilies. You can search for a given user en 1E A j:) J: U ! ‘E" ] o)‘\ /. té‘ ~J18 td_: A-E L/ —C l/ /j_\
The Generate Report achion creales and download a report in CSV format The CSY file includes the follow I\ j:$ II:I:II a 5 : t b\ —C‘-‘ E_E i a o

User email. user first name, user last name, course name, course type. class unigue 1D enrollment status, ¢

- 1. Audience AANDZEIFFEEDEX—ILT7 FL
Audience Z. Organization: $EfDIBEIIO—VF THE
%z AN

1 Ermail Q, Crrgamizabion

‘p

Time Range: Bl % &€

Time Range

2
Start Date 3 rGENERATE REPORTJ %7 I) ‘y 7

2 ' E 4. TDownload Report] =2 ) wo
End Date
Sel E % Click refresh icon to access your report & X wt—IHRRE
NIEBEIE. XyvE—SEOUILySaRk2y%201) v LTL
e A
@ GENERATE REPORT )

#
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https://www.microsoft.com/ja-jp/microsoft-teams/download-app#desktopAppDownloadregion
https://docs.microsoft.com/ja-jp/microsoftteams/hardware-requirements-for-the-teams-app
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https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/usage-learn-online-subs-user

THANK YOU

ptc.com
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