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ServiceMax Technical Support Policy – High Level  
PTC believes that Customer Technical Support is a top priority and every customer needs a suitable level 
of support to align with their purchased product and their business needs.   
  
All customers can purchase either Gold or Platinum Support and then these levels of Support are 
customized for the ServiceMax products.  
   
Further details can be found in these documents:  

ServiceMax Core  
ServiceMax Core Technical Support Policy   

ServiceMax Asset 360 
ServiceMax Asset 360 Technical Support Policy  

ServiceMax FieldFX  
  ServiceMax FieldFX Technical Support Policy  

PTC Asset 360 
  PTC Asset 360 Technical Support Policy  

ServiceMax Open Source License Notices 
  ServiceMax Open Source License Notices 

https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/1E000000Uc8x/8Fy.HscX17DJ71DW3cRWSECiYiOo30M72J4eJnsFjqw
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/1E000000Uc8x/8Fy.HscX17DJ71DW3cRWSECiYiOo30M72J4eJnsFjqw
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/1E000000Uc92/6u6knTGFFruEg1TrqQuZuRZLPQgpeXHlXSf.a0NE7Bc
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/1E000000Uc92/6u6knTGFFruEg1TrqQuZuRZLPQgpeXHlXSf.a0NE7Bc
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/8b000000IH9N/X5Z9.UPeoeo9qtcSKrlEOxk3SMPiA4U690Y1Wm60.rU
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/8b000000IH9N/X5Z9.UPeoeo9qtcSKrlEOxk3SMPiA4U690Y1Wm60.rU
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/Up000002auLt/1nD58oceYiijT17Cs3KaQvuPFq4W7bMTn._K7D7n03o
https://svmx.my.salesforce.com/sfc/p/80000000M5JG/a/8b000000IH9N/X5Z9.UPeoeo9qtcSKrlEOxk3SMPiA4U690Y1Wm60.rU
https://ptc-p-001.sitecorecontenthub.cloud/api/public/content/servicemax-legal-open-source-license-notices-attribution-feb-2024-en.pdf?v=027b591f

