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President & CEO, 
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CEO & Founder, Service 
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marketing, and research 
experience spanning 
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professional services, 
portfolio management, 
digital transformation, 
and executive leadership 
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SLM & SUSTAINABILITY –
HOW HAS ITS IMPORTANCE 
CHANGED?



HOW IS THIS CHANGING 
FIELD SERVICE & HOW 
SUCCESS IS MEASURED?
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Reduction of Carbon/Greenhouse Gas (GHG)
Emissions

Avoidance (or Proper Management) of
Hazardous Materials

Energy Reduction and Efficiency

Water Efficiency and Reduced Water Use

Documentation of Environmental Programs

Maximizing Use of Clean Energy and Renewables

Reducing Waste and Maximizing Reuse and
Recycling

Prevention of Deforestation and Habitat
Destruction

How prepared is your Service Supply Chain to meet environmental objectives?

Completely Mostly Moderately Slightly Not At All
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None of the above

Volume of ferrous metals recovered/recycled

Volume of non-ferrous metals recovered/recycled

Volume of plastic materials recovered/recycled

Volume of Waste kept from landfills

Volume of CO2 emissions saved

Volume/Wattage of energy saved

Volume of units recycled

Volume of units refurbished

Has your Service Supply Chain organization established any performance 
targets for the following sustainability metrics?



WHAT CONFLICTS MUST BE 
OVERCOME?



WHAT DOES THE FUTURE 
OF SUSTAINABILITY LOOK 
LIKE IN SLM?
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Please fill out the session survey.
Take your post-session survey(s) either 
in the event mobile app or via email 
post-event.
Your feedback provides us with valuable 
information on how to shape future 
content strategy for the event!
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