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Summary of Installation & Licensing Guide 

This document serves as a reference guide to help you get started with your PTC Mathcad Prime software 

purchase. To summarize, installing and licensing your Mathcad Prime software requires completion of the 

six steps below. Once these six steps have been completed, the installation is complete and no further action 

is required. If you need assistance with any of the steps below, refer to the relevant section in this document 

for additional guidance.  

IMPORTANT: You need an upgraded PTC.com user account to complete the installation and licensing steps 

outlined below. Purchasing Mathcad Prime does not automatically create an user account.  

If you already have a PTC.com account, check whether it is Basic or Upgraded (Customer) account.  

If it is Basic, you will need to upgrade it. If it is already Upgraded, no further action is required.  

Note: Creating a new PTC.com account using the information from the email you received after the 

purchase will create an Upgraded account.  

Six Steps to Installing and Licensing your PTC Mathcad Software: 

1) Login to your PTC.com user account (this must be an UPGRADED account)  

2) Download the Mathcad application (software installer)  

3) Generate your Mathcad license 

4) Install Mathcad Prime 

5) Download your Mathcad license   

6) Attach your Mathcad license to your Mathcad application  

If you need further guidance completing any of the steps above, refer to the relevant section in this 

document. 
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1. Useful Links 

 

The following resources provide additional information on installing, licensing, configuring, and 

using PTC Mathcad Prime. 

• PTC Mathcad Help Centers – Access product documentation, reference guides, and version-

specific help for Mathcad Prime. 

PTC Mathcad Help Centers 

 

• Mathcad Prime Installation and Administration Guide – Comprehensive guide covering 

software installation, licensing, deployment, and administration. 

Mathcad Prime Installation and Administration Guide – (Comprehensive) 

Note: This is the same guide included in the Product Resources > References section which is 

viewable after installing and launching Mathcad Prime. 

 

• Mathcad Installation & Licensing Resource Center – Central location for installation 

resources, licensing information, downloads, and support articles. 
Mathcad Installation & Licensing Resource Center 

 

• Generate a License File for a New Purchase - Step by step instructions for creating and 

assigning license to a system (host) and downloading it for activation. 

How to generate license file for a new purchased order on the PTC Manage Licensing Web 

Application. 

 

• Retrieve or Download a License File - If you have already generated a license, you can use the 

PTC Manage Licensing application to retrieve or download your existing license file at any time. 

How to retrieve or download license file on the new PTC Manage Licensing Web Application 

 

• PTC License Management Guide A Comprehensive reference for managing PTC licenses, 

including generating and retrieving license files, creating, and modifying licensing hosts, moving 

licenses, configuring Home Use licenses, and other common licensing tasks. Use this guide for 

detailed licensing and administration information beyond the scope of this document. 

License Management Guide 

 

 

 

 

 

 

 

 

 

 

 

https://www.ptc.com/en/support/help/Mathcad
https://www.ptc.com/en/support/refdoc/Mathcad_Prime/12_0/installation_guide
https://www.ptc.com/en/support/mathcad-landing
https://www.ptc.com/en/support/article/CS446141
https://www.ptc.com/en/support/article/CS446141
https://www.ptc.com/en/support/article/CS438119
https://www.ptc.com/support/-/media/support/license-management-guide/New-PDFs/New-LicenseManagementGuideEN.pdf


 
 

After purchasing Mathcad Prime from the online store, you receive an email from PTC. That email 

contains your sales order number (SON), customer number, and site number. It also includes the 

links to create or upgrade your PTC account if needed.  

 

2. PTC Customer Account 

You must have a PTC Customer Account to download software and generate licenses.  

• If you do not have a PTC.com account, create one here. 

• If you already have Basic PTC account, you must upgrade it with your new support information 

detailed in the email you received after your online purchase. To do this, on the PTC.com 

Accounts page, click Upgrade your Account. 

 

https://support.ptc.com/appserver/support/account/my_account.jsp
https://support.ptc.com/appserver/support/account/my_account.jsp
https://support.ptc.com/appserver/support/account/my_account.jsp


 
 

2.1 Create a New PTC Account  

Select the New Customer account type and enter the required information. The details required to 

register the account can be found in the order confirmation email you received after purchasing your 

Mathcad Prime license. Enter the following information exactly as it appears in the email: 

• Customer Number  

• Sales Order Number (SON)  

• Site Number  

 

Note: With your PTC.com account, you can login to our eSupport Portal for all PTC product-related 

information and resources. 

Note: Creating a new account with your customer number, sales order number and site number will 

automatically create an upgraded account. Once completed, proceed to Step 3. 

https://www.ptc.com/en/support
https://support.ptc.com/appserver/support/account/my_account.jsp


 
 

2.2  Upgrade your Basic PTC account 

If you already have a Basic PTC.com account, you must upgrade it with your new Support 

information detailed in order confirmation email. To do this, on the PTC.com Accounts page, click 

Upgrade your Account. 

 

Enter your username (email address) and password to access the Upgrade your PTC User Account 

page. 

 

Enter your Customer Number, then locate and enter any one of the following details from your  

order confirmation email:   

• Sales Order Number (SON)  

• Site Number 

Click Upgrade to upgrade your account.  

To complete the upgrade process, you must activate your new access by following the instructions in 

the e-mail you will receive.  

Once successfully activated, you can download your software and generate a license. 

https://support.ptc.com/appserver/support/account/my_account.jsp


 
 

3. Download the Software 

• Sign in to your PTC eSupport account.  

• Navigate to the Popular Tasks section on the home page. 

• Select Download Software to access the software available for your account. 

 

 

Select Download Software Updates 

 

 

 

 

 

 

 

 

 

https://www.ptc.com/en/support
https://support.ptc.com/appserver/cs/software_update/swupdate.jsp
https://support.ptc.com/appserver/cs/software_update/swupdate.jsp


 
 

Choose Product Family MathcadPrime 

 
 

Click HTTPS to download the ZIP file containing the Mathcad Prime installation package. 

4. Generate a License 

Based upon the type of license you purchased, either node locked license or floating licenses, 

generate the license file. 

• Node locked license file is tied to the Host ID of the user system where application will be 

installed and used.  

• Floating license will be installed on server system from where users can access the server 

and gain the license for the application. 

To help determine the Host ID for your machine, refer to this article - How to determine machine's 

HOST ID? Alternatively, if required you can directly download the cpu_id utility (download link). 

Note: Using the cpu_id utility:  
o Once downloaded, open Command Prompt (using Run command cmd)  
o Drag and drop the .exe file to command prompt. 

https://www.ptc.com/en/support/article/CS22089
https://www.ptc.com/en/support/article/CS22089
https://support.ptc.com/WCMS/files/90575/en/cpu_id.exe
https://support.ptc.com/WCMS/files/90575/en/cpu_id.exe
https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=MCP


 
 

 

Note down the PTC HOSTID. It will be used when generating your license. 

Enter your username (email address) and password to access the License Management page. 

 

Click on Dashboard > Available Products > Assign Products. 

Select the product (Mathcad Prime) to assign to your machine. 

Note: If you purchased node locked licenses proceed to Step 4.1 and if you have purchased floating 

license proceed to Step 4.2.  

 

4.1 Generate a Node locked license to the User System 

From the list of available products, select the PTC Mathcad Prime licenses that you want to assign to 

your machine. 

 
 

  

https://support.ptc.com/apps/licensePortal/auth/ssl/index#_ga=2.99022238.1610242044.1570450797-2140224924.1562359455


 
 

• At the bottom of the page, click Add / Move to assign the selected licenses to your machine. 

• On the Add Quantity page, there is a box to specify the number of licenses you want to add. 

For locked licenses, you will always enter 1. Duplicate this step for each system where a node 

locked license will be installed.  

• Click Next to continue. 

 

On the Select Licensing Host page, click Add New Licensing Host to create a new licensing host 

for the machine on which you want to activate your Mathcad Prime license. 

 

• To create a new licensing host, enter the required information: 

o Licensing Host Name – Enter your machine name (computer name). 

o Host Type – Select Standard. 

o MAC Address – Enter the Host ID (MAC Address) of your system that you captured 

earlier. 

• After completing the required fields, click Next to continue. 

 

4.2 Generate a floating license for a Server  

From the list of available products, select the PTC Mathcad Prime licenses that you want to assign to 

your server system. 



 
 

When assigning licenses to a license server, you can specify the number of licenses to allocate. 

In this example, 5 Floating licenses were purchased, but only 3 licenses are being assigned to the 

license server. You may choose to assign any number of available licenses, up to the total quantity 

purchased. 

 

Your Mathcad licenses are assigned to the host ID of your server, and you can now retrieve your 

license file. Click Retrieve License File to download the license to your machine.  

 

Extract the downloaded ZIP folder and save its contents to a designated location. This text license 

file will be used to install the FlexNet License Server. 

For comprehensive information on PTC licensing, including license generation, license management, 

transfers, renewals, upgrades, and other licensing tasks, refer  license management guide  

4.3 Installing Flexnet license server for Mathcad Prime 

Use the following resources to download, install, and troubleshoot the FlexNet License Server 

required for Mathcad Prime Floating Licenses. 

• Download the FlexNet License Server 

Download the latest FlexNet License Server installation media for your operating system. 

Download the Floating License Server installation media 
 

• Install the FlexNet License Server 

Follow the step-by-step instructions to install and configure the FlexNet License Server using 

your generated license file. 

How to install PTC License Server with License Manager LMGRD for PTC Products 
 

https://www.ptc.com/support/-/media/support/license-management-guide/New-PDFs/New-LicenseManagementGuideEN.pdf
https://www.ptc.com/support/-/media/support/refdocs/Creo_Parametric/compatibility/PTC_LMS_Download.pdf?sc_lang=en
https://www.ptc.com/en/support/article/CS62129


 
 

• Troubleshoot License Server Issues 

If you encounter installation, startup, or licensing issues, use the Guided Licensing & Installation 

Troubleshooter to diagnose and resolve common FlexNet licensing problems. 

Guided Licensing & Installation Troubleshooter for PTC Products based on FlexNet 
 

• Need additional assistance? Contact PTC Technical Support if you are unable to resolve the 

issue using the resources above.  

5. Install Mathcad Prime 

Note: Running Mathcad Prime 12 requires Microsoft .NET. If this is not installed on your system, 

click on the appropriate version of Microsoft .NET from the table below to install it depending on 

which version of Mathcad Prime 12 you are installing, then proceed with extracting the installation 

package.  

Mathcad Prime 12.0.0.0 or 12.0.0.1 Microsoft .NET 8.0  

Mathcad Prime 12.0.1.0 Microsoft .NET 10.0 

 

Extract the installation package you downloaded in step 2. From the installation folder, start 

setup.exe as administrator. To run as administrator right click on setup.exe and select Run as 

Administrator. 

 

 
 

Click on Next to proceed with installation of Mathcad prime.  

https://www.ptc.com/en/support/creo-admin-troubleshooter
https://support.ptc.com/apps/case_logger_viewer/cs/auth/ssl/log
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet/10.0


 
 

 

 

Review of the Software License Agreement and Export Agreement. If you accept the terms, select  

I accept the software license agreement and then check the Export Agreement box. Click Next. 

 



 
 

Specify the installation directory for Mathcad Prime (default is C:\Program Files\PTC). Keep the 

selected options. Click Next. 

 

If you need to convert legacy worksheets to Mathcad Prime select the checkbox for XMCD MCD 

Converter and if required, install local Help in desired language. If you do not need to convert legacy 

worksheets, then leave the XMCD MCD Converter box unchecked.  

Refer here to get more details on converting Mathcad 15 worksheets to Mathcad Prime.  

https://youtu.be/oDZxenznS20?si=PApgwf7aDTksXy1N


 
 

 

The installation begins and it installs Mathcad Prime in the designated installation folder. When the 

installation is complete, click Finish. 

 



 
 

You can now start Mathcad Prime by clicking the icon on your desktop. 

6. License Configuration  

After installing Mathcad Prime, you must configure the software with the appropriate license. If you 

have a node locked license, follow Step 6.1 and if you have floating license follow Step 6.2. 

6.1 Node locked license configuration 

• Launch Mathcad Prime 

There are two ways you can configure your node-locked license: 

a. If the License Wizard opens automatically after Mathcad Prime is launched: 

I. Select Configure product to use existing license (for 12.0.0.1 and earlier) or 

Configure commercial licenses (for 12.0.1.0 and later). 

II. Select the File bubble, Browse to the license file saved in Step 3, then click on 

Configure License.  

b. If the License Wizard does not open automatically after Mathcad Prime is launched: 

I. Click the M icon in the upper-left corner of the application window. 

II. Select Options. 

III. Click on License tab at the bottom of the PTC Mathcad Options window.  

IV. Select the File bubble, Browse to the license file saved in Step 3, then click on 

Apply. 

Short video on installing Mathcad and configuring a locked license:  How to Configure Mathcad Prime 

with Node Locked License 

6.2 Floating License Configuration 

a. If the License Wizard opens automatically after Mathcad Prime is launched: 

I. Select Configure product to use existing license (for 12.0.0.1 and earlier) or 

Configure commercial licenses (for 12.0.1.0 and later) 

II. Setup your server license using the Server or Source List options and click 

Configure License 

b. If the License Wizard does not open automatically after Mathcad Prime is launched: 

I. Click the M icon in the upper-left corner of the application window. 

II. Select Options. 

III. Click on License tab. 

IV. Setup your server license using the ‘Server’ or ‘Source List’ options, then click on 

Apply. 

Short video on installing Mathcad Prime and configuring with floating license: How to configure 

Mathcad Prime with Floating license 

https://www.youtube.com/watch?v=efaOAgZBe1w
https://www.youtube.com/watch?v=efaOAgZBe1w
https://www.youtube.com/watch?v=laIC1yyXJnc
https://www.youtube.com/watch?v=laIC1yyXJnc


 
 

Note: The PTC Mathcad Prime License Wizard is automatically launched only when Mathcad 

Prime is installed and started for the first time on the system. The License tab in Options can be used 

to configure or update the license after installation. 

7. Access Learning Resources to Get Started with Mathcad Prime  

• Tutorials & Playlists: You can access the PTC Learning Connector to review available tutorials and 

playlists. No further licensing actions are required to access the Learning Connector. 

 

• Official Mathcad YouTube Channel : Watch product demonstrations, feature overviews, 

webinars, tutorials, and tips to help you get the most out of Mathcad Prime. 

 

• PTC Mathcad Prime Worksheets Directory: Example worksheets spanning a variety of 

engineering problems from different fields.  

 

• PTC Mathcad Prime Community: Social community for Mathcad users to exchange information, 

questions, ideas on using Mathcad.  

 

---------------------------------------------------------------------------------------------------------------------------------- 

https://learningconnector.ptc.com/search/all?product=Mathcad%20Prime
https://learningconnector.ptc.com/playlist/PL1638953274949/get-started-with-mathcad
https://www.youtube.com/@PTC_Mathcad
https://community.ptc.com/mathcad-7/ptc-mathcad-prime-worksheets-directory-173941
https://community.ptc.com/mathcad-6

