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Summary of Installation & Licensing Guide

This document serves as a reference guide to help you get started with your PTC Mathcad Prime software
purchase. To summarize, installing and licensing your Mathcad Prime software requires completion of the
six steps below. Once these six steps have been completed, the installation is complete and no further action
is required. If you need assistance with any of the steps below, refer to the relevant section in this document
for additional guidance.

IMPORTANT: You need an upgraded PTC.com user account to complete the installation and licensing steps
outlined below. Purchasing Mathcad Prime does not automatically create an user account.

If you already have a PTC.com account, check whether it is Basic or Upgraded (Customer) account.
If it is Basic, you will need to upgrade it. If it is already Upgraded, no further action is required.

Note: Creating a new PTC.com account using the information from the email you received after the
purchase will create an Upgraded account.

Six Steps to Installing and Licensing vour PTC Mathcad Software:

1) Login to your PTC.com user account (this must be an UPGRADED account)
2) Download the Mathcad application (software installer)

3) Generate your Mathcad license

4) Install Mathcad Prime

5) Download your Mathcad license

6) Attach your Mathcad license to your Mathcad application

If you need further guidance completing any of the steps above, refer to the relevant section in this
document.
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1. Useful Links

The following resources provide additional information on installing, licensing, configuring, and
using PTC Mathcad Prime.

PTC Mathcad Help Centers — Access product documentation, reference guides, and version-
specific help for Mathcad Prime.
PTC Mathcad Help Centers

Mathcad Prime Installation and Administration Guide — Comprehensive guide covering
software installation, licensing, deployment, and administration.
Mathcad Prime Installation and Administration Guide — (Comprehensive)

Note: This is the same guide included in the Product Resources > References section which is
viewable after installing and launching Mathcad Prime.

Mathcad Installation & Licensing Resource Center — Central location for installation
resources, licensing information, downloads, and support articles.
Mathcad Installation & Licensing Resource Center

Generate a License File for a New Purchase - Step by step instructions for creating and
assigning license to a system (host) and downloading it for activation.
How to generate license file for a new purchased order on the PTC Manage Licensing Web

Application.

Retrieve or Download a License File - If you have already generated a license, you can use the
PTC Manage Licensing application to retrieve or download your existing license file at any time.
How to retrieve or download license file on the new PTC Manage Licensing Web Application

PTC License Management Guide A Comprehensive reference for managing PTC licenses,
including generating and retrieving license files, creating, and modifying licensing hosts, moving
licenses, configuring Home Use licenses, and other common licensing tasks. Use this guide for
detailed licensing and administration information beyond the scope of this document.

License Management Guide



https://www.ptc.com/en/support/help/Mathcad
https://www.ptc.com/en/support/refdoc/Mathcad_Prime/12_0/installation_guide
https://www.ptc.com/en/support/mathcad-landing
https://www.ptc.com/en/support/article/CS446141
https://www.ptc.com/en/support/article/CS446141
https://www.ptc.com/en/support/article/CS438119
https://www.ptc.com/support/-/media/support/license-management-guide/New-PDFs/New-LicenseManagementGuideEN.pdf

After purchasing Mathcad Prime from the online store, you receive an email from PTC. That email
contains your sales order number (SON), customer number, and site number. It also includes the
links to create or upgrade your PTC account if needed.

Welcome to PTC

Hi |
Your order has been confirmed for - Purchase Order is
being prepared. You can track order status and next steps using the Fulfillment Dashboard.

If you don’t already have a PTC account, you’ll be prompted to Create a new PTC User
Account before accessing order details.

If you already have a PTC account, you may need to complete a one-time update and
onboarding step before accessing the portal depending on your PTC account type:
Basic Account:

» Upgrade your PTC.com Account.

(you may be asked for your Customer Number, Sales Order Number, or Site Number)
» Complete onboarding:

Fulfillment Dashboard Onboarding
» Thenlogin tothe portal

Upgraded Account

» Ifyou have an upgraded PTC account but have not visited the billing and fulfillment
portal, complete onboarding here: Fulfillment Dashboard Onboarding

2. PTC Customer Account

You must have a PTC Customer Account to download software and generate licenses.

e Ifyou do not have a PTC.com account, create one here.

e Ifyou already have Basic PTC account, you must upgrade it with your new support information
detailed in the email you received after your online purchase. To do this, on the PTC.com
Accounts page, click Upgrade your Account.

My PTC

PTC.com Accounts

Please select an option below:
Manage your existing Account Manage your Email Subscriptions
Update your name, email address, password Subscribe/Unsubscibe to PTC emails or
or other personal demographic data. edit your subscription preferences.
§

Upgrade your Account

Upgrade your Basic Account to Customer or
Partner level to gain access to advanced
features. If you do not have an active

Support agreement, please
Contact PTC Global Support.

ContactUs »

Create an Account

Create a Basic, Customer or Partner level
PTC.com Account.



https://support.ptc.com/appserver/support/account/my_account.jsp
https://support.ptc.com/appserver/support/account/my_account.jsp
https://support.ptc.com/appserver/support/account/my_account.jsp

2.1 Create a New PTC Account

Select the New Customer account type and enter the required information. The details required to
register the account can be found in the order confirmation email you received after purchasing your

Mathcad Prime license. Enter the following information exactly as it appears in the email:

e (Customer Number
e Sales Order Number (SON)
e Site Number

PTC.com Accounts > Create a new PTC User Account

Create a new PTC User Account

Partner Basic Education

All fields marked with & * are required. Customer Account: If you, or your company, have purchased

a Global Support agreement with PTC, you are entitled to

* First Name: | | this account level.

* Last Name: | | If you already have a web account associated to one
customer number, and would like to add it to another so

*Title: | | that you may use one email address and switch between
customer numbers, please do not create a new eSupport

* E-mail: |T'7"5 will be your username | account. Instead, go to Manage Company Settings, log in,

and add the new customer number to your existing account.

* Confirm E-mail: | |

| | Please refer to your PTC Software Order Fulfillment Letter

* Telephone: for information necessary to setup your PTC.com customer
* Add . account, such as your Sales Order Number (SON) or Site
ress: | | Number.
* City: | | . ) . . .
Please click here if you need help with registration.
State/Province:
Zip/Postal Code: | |
* Country/Region: [ v
* Preferred Language English v

I would like to receive PTC product and services related e-mail: OYes ®No

* Password: | |

* Confirm Password: | |

You must complete this section to create a Customer Account to gain access to all Support entitled areas of PTC.com.

Customer Number: | |

Please supply one of the following pieces of information for verification. &

Can be found within Email
received for PTC order

Sales Order Number (SON): | |

or

Site Number: | |

PTC Security Challenge

Please enter the underlined numbers only, in order: 570164

PTC collects, transfers and uses your data in accordance with PTC's Privacy Policy.

By continuing you agree that you have read and agree with our Privacy Policy.

Note: With your PTC.com account, you can login to our eSupport Portal for all PTC product-related
information and resources.

Note: Creating a new account with your customer number, sales order number and site number will
automatically create an upgraded account. Once completed, proceed to Step 3.



https://www.ptc.com/en/support
https://support.ptc.com/appserver/support/account/my_account.jsp

2.2 Upgrade your Basic PTC account

If you already have a Basic PTC.com account, you must upgrade it with your new Support
information detailed in order confirmation email. To do this, on the PTC.com Accounts page, click
Upgrade your Account.

My PTC

PTC.com Accounts

Please select an option below:

Manage your existing Account Manage your Email Subscriptions
Update your name, email address, password Subscribe/Unsubscibe to PTC emails or
or other personal demographic data. edit your subscription preferences.
Upgrade your Account Create an Account

Upgrade your Basic Account to Customer or @ Create a Basic, Customer or Partner level
Partner level to gain access to advanced PTC.com Account.

features. If you do not have an active
Support agreement, please
Contact PTC Global Support.

ContactUs »

Enter your username (email address) and password to access the Upgrade your PTC User Account
page.

Upgrade your PTC User Account

If you, or your company, have purchased a Global Support agreement with PTC please upgrade to a Customer Account in order to gain access to
the Support features included in your Support agreement.

Additionally, PTC Enterprise Consulting Partners or VARs may add their Security ID to gain access to partner-only content.
Upgrading an account is easy, just fill in the information below and you'll be on your way.

Important: Your account must currently contain a valid email address. Without a valid email address you will be unable to activate your eSupport
Account upgrades.

You are currently logged in with:
If this e-mail address is incorrect, please correct it here before continuing.

All fields marked with a * are required.

* Customer Number: [ — v]

Customer Support

For a Customer Account, please enter one of the following pieces of information:

Sales Order Number (SON):

or

Site Number:

Partner Access

If you are an Enterprise Consulting Partner or VAR, enter your Security ID to receive access to PTC Partner areas, &

securty —

Cancel Reset Upgrade

Questions or assistance with upgrading a PTC.com account

Enter your Customer Number, then locate and enter any one of the following details from your
order confirmation email:

e Sales Order Number (SON)
e Site Number

Click Upgrade to upgrade your account.
To complete the upgrade process, you must activate your new access by following the instructions in
the e-mail you will receive.

Once successfully activated, you can download your software and generate a license.


https://support.ptc.com/appserver/support/account/my_account.jsp

3. Download the Software

e Sign in to your PTC eSupport account.
e Navigate to the Popular Tasks section on the home page.
e Select Download Software to access the software available for your account.

Popular Tasks

Search The Knowledge Base

Search Technical Support, Documentation, Community & Articles

Select Download Software Updates

My PTC

Download Software Updates

PTC Technical Support is pleased to provide an electronic service designed to provide an easier avenue for
requesting software updates. Via the web browser or electronically downloaded without calling Technical Support.

Please note that Parametric Technology Corporation has changed its legal name to PTC Inc. effective January 28,
2013. All references to Parametric Technology Corporation in the software, including within the license agreement,
are deemed to be to PTC Inc. and all contracts, agreements and notices with and from Parametric Technology
Corporation are deemed to be with and from PTC Inc.

IMPORTANT NOTICE: Before downloading new software versions, please visit https://ptc.com/logdj for information
regarding impact and remediation of Log4j vulnerabilities, which may require additional configuration steps after
download. The Logdj Response Center is continually updated with the latest information available

Download Software Updates

e |f multiple PTC products are used simultaneously, please review product compatibility.
* The software update sent may be more recent than what is indicated.
e For any special requests, Customer Service must be contacted directly.

Download Software by Sales Order Number (SON)

* This application will allow you to view and download the original software and version purchased only.



https://www.ptc.com/en/support
https://support.ptc.com/appserver/cs/software_update/swupdate.jsp
https://support.ptc.com/appserver/cs/software_update/swupdate.jsp

Choose Product Family MathcadPrime

PTC Software Download s
MathcadPrime Change customer
Choose Product Family Related Information

Step 2 : Choose Release & Download

Documents

Use the list below to select the release you desire to download. If you need assistance refer to the help
notes.

If there is no update for a particular release, please use the last published artifact of the respective platform (this may apply in particular to
wearable devices).

For other available versions, please open a Support Case.

Refer to CS154266 - FLEXIm/FLEXnet Ser fersion and Flexnet enabled applications Compatibility Matrix for general license manager

compatibility detail and FLE‘-".nel hardware notes (for detail and links to standalone FLEXnet installer downloads).

1 O3 Release Prime 12.0

# VERY IMPORTANT - Mathcad Prime 12.0 Licensing Instructions Read This First
=l PTC Mathcad Prime 12.0

Note: PTC Mathcad Prime 12.0.0.1 requires the latest Microsoft .NET Desktop Runtime 8.0.x package for Windows x64. Download and
install the package and restart PTC Mathcad Prime 12.0.0.1

= Most Recent Version

Version: 12-0-0-1 )
MathcadPrime (994 MB) Download now: ‘ HTTPS | I‘ View SHA-256 checksum

1 Release Prime 11.0
1 Release Prime 10.0
1 Release Prime 9.0
[ Release Prime 8.0
3 Release Prime 7.0

Click HTTPS to download the ZIP file containing the Mathcad Prime installation package.

4. Generate a License

Based upon the type of license you purchased, either node locked license or floating licenses,

generate the license file.

Node locked license file is tied to the Host ID of the user system where application will be
installed and used.

Floating license will be installed on server system from where users can access the server
and gain the license for the application.

To help determine the Host ID for your machine, refer to this article - How to determine machine's
HOST ID? Alternatively, if required you can directly download the cpu_id utility (download link).

Note: Using the cpu_id utility:
o Once downloaded, open Command Prompt (using Run command cmd)
o Drag and drop the .exe file to command prompt.


https://www.ptc.com/en/support/article/CS22089
https://www.ptc.com/en/support/article/CS22089
https://support.ptc.com/WCMS/files/90575/en/cpu_id.exe
https://support.ptc.com/WCMS/files/90575/en/cpu_id.exe
https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=MCP

=] Command Prompt

C:\Users) \Downloads\cpu_id.exe

PTC HOSTID =

Note down the PTC HOSTID. It will be used when generating your license.

Enter your username (email address) and password to access the License Management page.

Il pashboard 3
License Management
= Product Licenses
Recent Order
I software £he s
[ ticensing Hosts Subscrip Subscriptiol Subscription#
A7 Reports.

A Notifications

@) License Management Guide

2o Administration

ucts that have been instalied to a licensing host. You can modify product
them to another host

ost. You will need 1o assign these products

licensing of me

t ot ye e to 8 h
os e the e
Assign Products Move Installed Products

(w] ! <

These are the hosts on which the software. You can
the license file installed on ng host.

m ‘ Add New Licensing Host Retrieve License File Download Software

Click on Dashboard > Available Products > Assign Products.
Select the product (Mathcad Prime) to assign to your machine.

Note: If you purchased node locked licenses proceed to Step 4.1 and if you have purchased floating
license proceed to Step 4.2.

4.1 Generate a Node locked license to the User System

From the list of available products, select the PTC Mathcad Prime licenses that you want to assign to
your machine.

Product License Packages

Below is the list of your purchégsed products which generate license files when configured to a Host. A complete # Download Excel File
list of products you own, including those which are accessed or activated elsewhere, can be found on the Product

Inventory Report .

Filter by any column Clear Filters
Product Description & H Product Package Description T i Status < H Latest SON © i Owned Quantity < s]
&
i - y . — - 2
= = Available 5 = =
wvailable £
Ef
Mathcad Subscription Mathcad Professional - Individual Available 6
Mathcad Prime SDK - Individual Mathcad Professional - Individual Available [
Mathcad Subscription Mathcad Professional - Individual Available 11

Mathcad Prime SDK - Individual Mathcad Professional - Individual Available 11



https://support.ptc.com/apps/licensePortal/auth/ssl/index#_ga=2.99022238.1610242044.1570450797-2140224924.1562359455

e At the bottom of the page, click Add / Move to assign the selected licenses to your machine.

e On the Add Quantity page, there is a box to specify the number of licenses you want to add.
For locked licenses, you will always enter 1. Duplicate this step for each system where a node
locked license will be installed.

e Click Next to continue.

Back to Product Licanze Packages

Add Quantity

(@) add quantity How many of these products to you want to add ?

Add/Move

I A\ Only ene lacked license can be used per host to sveid consuming redundant licenses. Click here for mare information.

Auto Fill Same Quantity: Full Quantity

Product Description ,
: .

it Host Name "+ Sales Order Number (SON) "+ Support End Date *+ subscription*s | Available Quantity s Quantity to Add

A

Mathe:

e SOK

(=)

On the Select Licensing Host page, click Add New Licensing Host to create a new licensing host
for the machine on which you want to activate your Mathcad Prime license.

Select Licensing Host

Please select the licensing host to add available products.

Option 1: Add a new licensing host.

Option 2: Select an existing licensing host in the table below.

Add Filter JVEIIIGETH

Licensing Host Name ™« Licensing Host Environment *+ Label

e To create a new licensing host, enter the required information:
o Licensing Host Name — Enter your machine name (computer name).
o Host Type — Select Standard.
o MAC Address — Enter the Host ID (MAC Address) of your system that you captured
earlier.
e After completing the required fields, click Next to continue.

Back to Product License Packages

Add Licensing Host Details

Add more details for your host.

Licensing Host Name* @ Host Type* [0 Add to favorite
Standard -

Additional Details

Please add relevant attributes depending on the type of products you want to assign to this host. You can leave these blank if you are unsure what to populate. The system will provide guidance when you add products

Windchill Device ID @ ThingWorx Device ID @ Hardware ID @

IP Address @ MAC Address* @ Disc ID @

| | ( l |

4.2 Generate a floating license for a Server

From the list of available products, select the PTC Mathcad Prime licenses that you want to assign to
your server system.



When assigning licenses to a license server, you can specify the number of licenses to allocate.

In this example, 5 Floating licenses were purchased, but only 3 licenses are being assigned to the
license server. You may choose to assign any number of available licenses, up to the total quantity

purchased.
Back to Product License Packages
Add/Move
Add Quanti ty
@ Arle Guantiby How many of these products do you want to add ?
Auto Fill Same Quantity: Full Quantity
2) Select Licensing Host
Product Product Package " "
Dmcgion 1, Do+t [ o, SO | St e, Y ol St
Product ID Product Package 1D P ¥
Mathcad Mathcad Professional - A
Subscription Floating N/A 3631055 18-Apr-2028 YI000BGETSG 5 15
=
=

Your Mathcad licenses are assigned to the host ID of your server, and you can now retrieve your
license file. Click Retrieve License File to download the license to your machine.

9

Your products have been added successfully!

You can generate the license file below.

Back to dashboard [ Retrieve License File !

Extract the downloaded ZIP folder and save its contents to a designated location. This text license
file will be used to install the FlexNet License Server.

For comprehensive information on PTC licensing, including license generation, license management,
transfers, renewals, upgrades, and other licensing tasks, refer license management guide

4.3 Installing Flexnet license server for Mathcad Prime

Use the following resources to download, install, and troubleshoot the FlexNet License Server
required for Mathcad Prime Floating Licenses.

e Download the FlexNet License Server
Download the latest FlexNet License Server installation media for your operating system.
Download the Floating License Server installation media

o Install the FlexNet License Server
Follow the step-by-step instructions to install and configure the FlexNet License Server using
your generated license file.
How to install PTC License Server with License Manager LMGRD for PTC Products



https://www.ptc.com/support/-/media/support/license-management-guide/New-PDFs/New-LicenseManagementGuideEN.pdf
https://www.ptc.com/support/-/media/support/refdocs/Creo_Parametric/compatibility/PTC_LMS_Download.pdf?sc_lang=en
https://www.ptc.com/en/support/article/CS62129

e Troubleshoot License Server Issues
If you encounter installation, startup, or licensing issues, use the Guided Licensing & Installation
Troubleshooter to diagnose and resolve common FlexNet licensing problems.
Guided Licensing & Installation Troubleshooter for PTC Products based on FlexNet

e Need additional assistance? Contact PTC Technical Support if you are unable to resolve the
issue using the resources above.

5. Install Mathcad Prime

Note: Running Mathcad Prime 12 requires Microsoft .NET. If this is not installed on your system,
click on the appropriate version of Microsoft .NET from the table below to install it depending on
which version of Mathcad Prime 12 you are installing, then proceed with extracting the installation
package.

Mathcad Prime 12.0.0.0 or 12.0.0.1 Microsoft .NET 8.0
Mathcad Prime 12.0.1.0 Microsoft .NET 10.0

Extract the installation package you downloaded in step 2. From the installation folder, start
setup.exe as administrator. To run as administrator right click on setup.exe and select Run as
Administrator.

Name Date modified Type Size
install 2 606:21 PM File folder

pim File folder

ptesh0 File folder

i export_affirmation.pdf 31-07-2018 02:56 AM Adobe Acrobat Docume... 653 KB

39 setup.exe 20-04-7026 05:46 AM Application 194 KB
% © @D ® W

Cut Copy Rename Share Delete

@] Open Enter

[J Send to My Phone

[ Share with

@ Qynas administrator

7¥ Add to Favorites

D Compress to..

Copy as path Ctrl+Shift+C
/2 Properties Alt+Enter

Edit in Notepad

Edit with Notepad++

® E m

OneDrive

&

Show more options

Click on Next to proceed with installation of Mathcad prime.


https://www.ptc.com/en/support/creo-admin-troubleshooter
https://support.ptc.com/apps/case_logger_viewer/cs/auth/ssl/log
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet/10.0
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i Welcome to the Mathcad Prime Installation Assistant
election

Customize Select a task:
Application

®) |nstall new software I
Installation %
Finish o
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Review of the Software License Agreement and Export Agreement. If you accept the terms, select

I accept the software license agreement and then check the Export Agreement box. Click Next.

Mathcad Prime Installation Assistant 9 - x

niroduction @ p-I-C

Appiication Software License Agreement

Selection

To continue, you must read and accept the terms of the software license agreement.

Customize S|
Appiication PTC CUSTOMER AGREEMENT |

THIS PTC CUSTOMER AGREEMENT ("AGREEMEMT") IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE COMPANY OR OTHER ORGAMNIZATION
installation OMN WHOSE BEHALF SUCH INDIVIDUAL ACCEPTS THIS AGREEMENT, THAT EITHER (A) CLICKS THE "l ACCEPT" BUTTOMN BELOW OR (B) INSTALLS,

ACCESSES, OR USES ANY SOFTWARE OR DOCUMENTATION FROM PTC ("CUSTOMER"), AND PTC INC. OR, IF THE PURCHASE WAS MADE IN A COUNTRY

SPECIFIED ON THE PTC AFFILIATE LIST DOCUMENT AVAILABLE AT HTTPS://WWW.PTC.COM/EN/DOCUMENTS/LEGAL-AGREEMENTS/PTC-AFFILIATES,
Finish THE PTC AFFILIATE SPECIFIED IN SUCH DOCUMENT (AS APPLICABLE, "PTC").

PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFORE ACCEPTING THIS AGREEMENT. BY CLICKING OM THE "l
ACCEPT" BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY SOFTWARE OR DOCUMENTATION FROM PTC, CUSTOMER HEREBY AGREES
TO BE BOUND BY THIS AGREEMENT AND REPRESENTS THAT IT IS AUTHORIZED TO DO SO.

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT OR IF YOU DO NOT HAVE AUTHORITY TO BIND THE COMPANY OR OTHER
ORGANIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE "I DECLINE" BUTTON AND RETURN TC PTC THE SOFTWARE
AND DOCUMENTATION PRODUCTS PROVIDED TOGETHER WITH THIS AGREEMENT IN ACCORDAMNCE WITH THE INSTRUCTIONS PROVIDED WHEN YOU

(@) | accept the software license agreement, ||;:"_ l

() | decline the software license agreement. - E— |

By checking this box, | confirm that the software is being installed and used in compliance with the Export Agreement. | agree to the terms of the Export
Agreement and the export terms of the sbove License Agreement.

Back || Next |




Specify the installation directory for Mathcad Prime (default is C:\Program Files\PTC). Keep the
selected options. Click Next.

¥ Introduction

D ptc

Application . Application Selection
Selection
Installation path for all applications:

7] ¥ C: ¥ Program Files ¥ PTC » ol

Choose from the list below:

Application Version Status
- PTC Mathcad
PTC Mathcad Prime 12000 Already Installed
Finigh - Utilities
Diagnostic Tools 13410 Already |nstalled

Total Space Required 0 MB (294 GE Avsilable)

¥ Enable diagnostic data collection for these applications.

Help us improve PTC products! When you install PTC products, you also download Diagnostic Tools,

These diagnostic tools collect information about your hardware and how you use the software, These tools do not collect your name, address, email or
other personal information, PTC is committed to protecting your privacy and the content of your documents is NEVER collected, With a paid license, you
can disable the diagnostic functionality if you desire to do so. Click here for more details,

—
| Back ﬂ Next ||
o—

If you need to convert legacy worksheets to Mathcad Prime select the checkbox for XMCD MCD
Converter and if required, install local Help in desired language. If you do not need to convert legacy
worksheets, then leave the XMCD MCD Converter box unchecked.

Refer here to get more details on converting Mathcad 15 worksheets to Mathcad Prime.


https://youtu.be/oDZxenznS20?si=PApgwf7aDTksXy1N

Mathcad Prime Installation Assistant 9 - %

v Introduction

@ pic

v~ Software
Agreement
 Application Customize Application
Sefection
| PTC Mathcad Prime 1
Customize ;
Aa:ﬁmhun < | Application Features
v BTC Mothoad Docos 12001
Tt [w] ¥MCD, MCD Converter
~ [l Install Local Help
Finish
[] German
7] ltalian
] Spanish
[ Japanese
[l Korean

[7] Chinese simplified
[C] Chinese traditional
[T Russian

Total Space Required 87 MB (294 GE Available) "1]' # ‘ -

S

The installation begins and it installs Mathcad Prime in the designated installation folder. When the
installation is complete, click Finish.

Mathcad Prime Installation Assistant 9 - x
~" Introduction -I-
v Software
Agreement
« Application Application Installation
Selection
Installing the following applications:
C
~ A:Z:i?::l::: Application Status Progress
PTC Mathcad Prime Complete 100 3% - A

~" Installation

Finish <




You can now start Mathcad Prime by clicking the icon on your desktop.

PTC Mathcad
Prime
12.0.0.1

6. License Configuration

After installing Mathcad Prime, you must configure the software with the appropriate license. If you
have a node locked license, follow Step 6.1 and if you have floating license follow Step 6.2.

6.1 Node locked license configuration

e Launch Mathcad Prime
There are two ways you can configure your node-locked license:
a. Ifthe License Wizard opens automatically after Mathcad Prime is launched:
I.  Select Configure product to use existing license (for 12.0.0.1 and earlier) or
Configure commercial licenses (for 12.0.1.0 and later).
II.  Select the File bubble, Browse to the license file saved in Step 3, then click on

Configure License.
b. Ifthe License Wizard does not open automatically after Mathcad Prime is launched:
I.  Click the M icon in the upper-left corner of the application window.
II.  Select Options.
II.  Click on License tab at the bottom of the PTC Mathcad Options window.
IV.  Select the File bubble, Browse to the license file saved in Step 3, then click on

Apply.

Short video on installing Mathcad and configuring a locked license: How to Configure Mathcad Prime
with Node Locked License

6.2 Floating License Configuration

a. Ifthe License Wizard opens automatically after Mathcad Prime is launched:
I.  Select Configure product to use existing license (for 12.0.0.1 and earlier) or
Configure commercial licenses (for 12.0.1.0 and later)
II.  Setup your server license using the Server or Source List options and click
Configure License
b. Ifthe License Wizard does not open automatically after Mathcad Prime is launched:
[.  Click the M icon in the upper-left corner of the application window.
II.  Select Options.
ITI.  Click on License tab.
IV.  Setup your server license using the ‘Server’ or ‘Source List’ options, then click on

Apply.

Short video on installing Mathcad Prime and configuring with floating license: How to configure

Mathcad Prime with Floating license



https://www.youtube.com/watch?v=efaOAgZBe1w
https://www.youtube.com/watch?v=efaOAgZBe1w
https://www.youtube.com/watch?v=laIC1yyXJnc
https://www.youtube.com/watch?v=laIC1yyXJnc

Note: The PTC Mathcad Prime License Wizard is automatically launched only when Mathcad
Prime is installed and started for the first time on the system. The License tab in Options can be used
to configure or update the license after installation.

7. Access Learning Resources to Get Started with Mathcad Prime

e Tutorials & Playlists: You can access the PTC Learning Connector to review available tutorials and
playlists. No further licensing actions are required to access the Learning Connector.

o Official Mathcad YouTube Channel : Watch product demonstrations, feature overviews,

webinars, tutorials, and tips to help you get the most out of Mathcad Prime.

e PTC Mathcad Prime Worksheets Directory: Example worksheets spanning a variety of

engineering problems from different fields.

e PTC Mathcad Prime Community: Social community for Mathcad users to exchange information,

questions, ideas on using Mathcad.



https://learningconnector.ptc.com/search/all?product=Mathcad%20Prime
https://learningconnector.ptc.com/playlist/PL1638953274949/get-started-with-mathcad
https://www.youtube.com/@PTC_Mathcad
https://community.ptc.com/mathcad-7/ptc-mathcad-prime-worksheets-directory-173941
https://community.ptc.com/mathcad-6

