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Research Insight: Visual Support Technologies Key To Field Service Effectiveness
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Mature service organizations are deepening investment in visual support technologies to increase field service effectiveness.
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Analyst Take

“Service Leaders continue to look at Visual Support Technologies such as Augmented Reality (AR) as
the great equalizer. According to the 2022 Service Leader's Agenda benchmark survey, the #1 internal
challenge facing Service Leaders was ‘Lack of Resources,” #3 was ‘Skillsets & Quality of Workforce.’
Service Leaders consistently cite up-skilling/re-skilling as a top initiative to combat these challenges
and the importance of creating a technician-agnostic infrastructure. Therefore, it is not shocking to
see AR become pervasive and a pre-requisite to best-in-class field service and service delivery.”
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