ptc

ThingWorx SaaS A{H|A A

PTC ThingWorx SaaS M& At&0= PTC OFAE SaaS A9f (“Al2F7)el of2tnt Chauk 22 7t =240| HEELE tEA 801 &
OfzHoll M HOolstR] b2 80 ALo|A Mot o0jE Z=Ct ThingWorx SaaS M&2 CHS 5 7HX[O|Ct. ThingWorx SCP SaaS
Platform Service, ¥ ThingWorx SCO Solutions Saa$S Platform Service.

HH X3

ME|A0= PTC 7 AMB[A0] HE3517|2 dEsh A E2|2 8

Es
2| aoko| g S BT el AFEAL X E S/E= SEE

=

HOlE Ea|2o| &X[7t ettt D2 M E2l2/YH0E

A
=]
YOO|ES o[ ALY,

PTC & 10| TX| EE Mo 24X X|gl= AZELQ 0 2|22 {X|SHH & AHEE 2RSIH PTC & YHO|EE HX[stn
ESHE0] CHst LB X 22E Y A2l 2Tt

DA K| A% A Major HE W X4 RXIES E2[AO: HA 10.0.0 0A 10.0.1 2)E A7 X4 2 3] F2|0[=3}{0F StC}. O
27 AtEE PTC 7t HAESH 22t =& [XIStL, H 3 X} #IH 27 AN mat X|JEl= HHES |X[sHof st= =zl ==
THeAE YYo= = JALE 57| 2/ Ao|ct.

TZH0| A K| YEl= 2T EQ 0|2 Major T E AHESHT UX| U2 Z2 PTC UM = (i) MHIAE SETHSHZALE (i) D240] X[ &|X]
%= Major HH S AH8SH= S MH|AT MBS &= 2 Hoil thall H7E Al2f 49| Z[Cf 30%2| =7t +E(H 7t H)E 2o
= ULE

MH|A B= GIO|E| LHELY|

MH[A B2 U0| LHX|H D42 A|Cf 2 49| HO|H WEWZ|IE 28T &= ALt (1) MH[A B2 Y Tl ST CIO|HE 1249 M
A2HIC R 7t HAEE £33l7| 93 WELHY[QF (2) MH[A ZSEUQ| 2T LHELZ|. e J2{3t @HS PTC o T30t
HOlH WELHZ|0le AZEQ0] 742 S B OCHE CHE SHA0f ezt O 2ot W2rt metElch 2 ®Z0| A8

T A= Ot A2 o2l HFE M40 7= & Hiet 2o,

2o ZI= A 20 CIojHe LHELZ| W AMAKO: Do 7] BE o A 2#E)2 BEE PTC MEF2| 72 HSEX| $=Ct
dgLt D42 FIH0l HEE HIo|H WEWZ[E IS As 7t 255 S PTC 2 M2 + AL,

© PTC 2026 10f 15 (F2E 74 2026 A 4 )

= MU= UREE EE E25 = PTCHEY S 207 Zote|of ULk PTC 7t $25tE ol2{sh ¥ 3 20| ALZ0

2H M = www.ptc.com 2| "B E (Policies)” H|O|X| & &HZ=$HC},


https://www.ptc.com/en/documents/legal-agreements/cloud-terms

PTC = 12| HO|E{ & Ot T2 FE 0|= 9f 30 ¢ S EE0IH 1 20f= H7|gHCh 0] 30 € SQH0= 1240] 2¥e 4%
_T|_'6'
o

Ot7tO| 2 &l HIO|E 2| At SHLHE H|

HIOlEf WELHZ|of= ME[A 718 S HO[Eet 22 dfEdts &=0| ZEltt. Of HIO|HE= 2 7tX| Y422 WY - UL

e ThingWorx HEL{7| 7|52 &%t Z& QAE|E[S LHELHT] (XML & JSON Tt 2 XF)
« ZI OIO|HH|O|&~ BEFE WELWZ| HA0| HE HO[HH|0]A L7

EESH ThingWorx Storage M AS| ZE MU 7Ip HAC 2 X

okl

=it

—

PTC= HIZL A AKdat xjsf =5 D AHE XS] Qo Z2XQ HlojH MY HHMS [X| Zalstn ACE HH A|2E
HRH0] Y AL XY F= K0 MEECH 2ESHE AJAH A2 30 Y SO FX|ECH H2HSHE A2 #HP2 7 Y 0k
FRIELT

ZHLIH MH| & FSHO| LS A2 PTCOHME FE B nu H3sto ) 57 Z2EF0| A|HL|0{0F St=X| BHEHSHTH
LY 42 2YeH A[A-0| CHSH RPO(Recovery Point Objective)= 24 A|ZHO|H, 2B&Hd A|A”0| CHSH RTO(Recovery Time
Objective)= 5 YYLICH HR2F&H A|l2-2 2= 2H2E A[AHO| WS 575 20| z|Chs He| SFECH

"ot Sl HiojE 7l HE B
O AfH|20] CHot Eot == J20f 2ot FE= PTC 2ot ME oM =telgt 4= Aot

MH|A9| dsto 2 ST gl OO Eof 2st HE = www.ptc.com/ko/documents/policies Ol A HQlIgt 2= QlLt,

Y M2l ALEXL Hets 7|82 S L Zelohs AH|A R (0l S5 ALEAL SAl AAEAF 5)2 32, 3 2to[dA MEF £
2 otof =etEl 7| SO[Lt HojHof| AEHez HIotALE @ X8 £ 7|EF"LE M| HHLIFS S £= MH|ALE Y
7|5 == HolH ZtENMez HZots 495 ZSH0, E2ots 2 /HQl0l CHal AFE AL ASHo| 2asitt it E= SF
20012 385X ettt 0 =

\I
2
rtr
Mo
>z

R
o
o
_|
|>

m

[}
é
o

H o
=h
=2
el;

-

N

0

>
N
=
rlo
[
=
o
o
|>
|m
o

AHE5HO] AtA CIOIHE o THE HFE AlZHo| AAE = A= A °f =
Ot Mte|= LHEO| AGEtE, 27| W& 2t0|dA= 1DZ40| ThingWorx E3HE 2/ F 0| M HIO|E 0] H2StALE 2H|St= AS

o1 85HA| Bt

|.
I_

0
oTr

1

X EAE St O|4o] OFBRIAOI Hbl2 PHS, EYE TH HolN eI, S Mo|=0f B2l o2 FIx/efn
£ oy shEg X siy| 93 Holct

© PTC 2026 2 of 15 (F2E 74 2026 A 4 )

EM0l= HEE 482 E3E|= PTCHEY X 207 Z3tE(0f QUCH PTC 74 S2lst= o|2{st A W 20| AL
"HE(Policies)” HO|X| & &=L}


https://www.ptc.com/ko/about/trust-center
http://www.ptc.com/ko/documents/policies

ThingWorx SCP SaaS S Z A{H|

|>

o
=0
o

Z40| ThingWorx SCP SaaS 2SS AH|A0| 7t 7|7t St nA40| HFS AZSIL loT E2|AH0[H¥E #= &
ingWorx SCP SaaS ZE MH|20| ANA5D O|F AMEEY + U= HISEHO|L L= & Gl= Mt
H

Th = -
2|0| R} 2tO|MAE O A K OJTICE ThingWorx SCP SaaS EHE MH|A = 12 2HS Y402 Hash= 82 AT
C

£ H o1z

fuf

ThingWorx SCP SaaS E;E2 S8 MH|AE B2 FUE &= A= EE MH|2 I{7|X|2 HSECL
2 & ThingWorx SCP SaaS AH| A0 Ct30| Z&EICH

e ThingWorx SCP Saa$ Editions(Premium, Enterprise) EE= Machine Builder =
o ZOCjdo XIHE S5 AFEAL A Xt ware EE= K| E|= CHE 2= Edge OO|FE 7|=0f CHet HZA

e Kepware =& X| &&= CHE ZE Edge O|O|ME 7|20 CHH 1A

o 2EEEV|I7IE ST Y UH MUS 2l PTC 228 AN B HO(RAC)2| AHE
o HIATE 2FTHY QAAHA

o« EYXFE ME U LY

HEF 712 M

Premium O C|M, Enterprise O C|4 5! ThingWorx Machine Builder HE & 02| 7tX| ThingWorx SCP SaaS Platform "0l C|4"0]
ALt 2} ThingWorx SCP SaaS £ & O|C|M80]= 2to|MA Z2mbo| HAE X|HE 2| SCP &5 AF&AL Atit 8 ThingWorx
SCP SaaS S & O|C|ME 7| 50| =& EICE ThingWorx SCP SaaS S22 nZ40| 22|X BEX| & 00| X| Y3t = A8 S
MX|E 4= ALt ZF ThingWorx SCP SaaS Z31Z 0| C|M0j|= “ThingWorx 00| M E" EE= “Edge Microserver”@t 1 Z40| 1 ZHo| A A|Zt
OfE2|A 0| Mo CHst HZAS F715H7] I8 AFE3HE ThingWorx SDK 7t EEHEICH “ThingWorx O|O|ME”, “Edge Microserver,”
ThingWorx SDK 2 -4 & 124 of Z2|7 0|42 XM[$Ho| i, AAE ME L &M BiZ 7HS3StLt ThingWorx M E1t2H SHH| A e
4= ULt ThingWorx M|0|FE 8l Edge Microserver &= AMB| 22| S ARIE|X| 2 HEHEO|H 1ZH0| X7 7 X|2te|otCt.

3
o
—

AE|l ZAX}O|

e ThingWorx SCP SaaS EME 2F&d AAHAE Xt A SF ALEXIQF 22 1o ngst #to| et f27t
ZMEICt O] A|AE2 Df2 ot¥sl ¥ BEE X[Qst PTC SLA LES X Ysts #eY 9 59 SMS +=83=8
HAZACE PTC = 2FeHE AAHAO MATE Y55 2| 28 &5, 2 X &&d ZHof et 12 Jdg
AES HEZ|E ERSHCH 1 7HHO| 7|0t HAoZ AFBE[0] 1 A|ARO| Hs0| REA JYE 0|E 4% Ft

HIEO0| it & UALCH.
e ThingWorx GAS HIEQT = MH|A 7|&Xt7} adste |z TCH M-S Qs 2

=
=
S2E0Iet A ME2 GAS =E5 8ol ®F /XS] Ao Z|EAtel pC 2 2t Y EIC

© PTC 2026 3of 15 (F2E 74 2026 A 4 )

EM0l= HEE 482 E3E|= PTCHEY X 207 Z3tE(0f QUCH PTC 74 S2lst= o|2{st A W 20| AL
"HE(Policies)” HO|X| & &=L}



71 loT ME{2| EgfjEs QEZESI0] MM XA AlZhE E0|=F X|@3t1 HoJE A 27 Aol #8 =55
Ehl:l-
H

A AL PTC = AX|2 FX|0f Ciet K| @S MSSHA| H=Ct
SL =0 M SLBHES X 22|5H0F SHCt.

k=X

=

MH| 20| AASH7| 213l PTC 2] SIS MH2 = ZOto}

Apirol RE gah FAI22(0f Cigh M2 Do
o M2 AZE RE XHO| TLS 1.2 2] 2 HO

S
o KHAO| XIHEl $70| ofl A9 DAL X

ShCh
o PTICE %A EHOt +FZ SFSIX| Y= S4Q HEZ BALL Xpote HelE 2Rt
o PTC= Atito| AT 4= Q= |4 HOFSSLTLS =52 =Y M E 2Tt
. 20| 5|8 S XtSt= d MH|A0 ZEHE Chg AFol| CHalf HX Mol FHo|El X3t @370 21t 4= UCt
o Xt
=N-—%

ThingWorx SCP SaaS EE & Hot0|= CHS0| ZgtEICt

Premium Enterprise

Rpeh(Z ) 50 100

SCP S5 MEXHZESE 5 5

SCP H7| M2 A%} ZSHEl ZSHE

ThingWorx Foundation ZetE Zotd

ThingWorx Analytics (1) g = QS 0 16 74 =gt

AZEQ0f 2HIX 22| A8 £ Sls e

7l& X& Gold+
(1) 240 =EE ThingWorx Analytics Z0{2| A&t S Xutet 42, 02 AN 7|52 MSdte EHEE
HASt= QAAHEO CHsh =7F ALt 820 CHEH =7F 20] #ohE FOIE 5= UCH

PTC & O 0|4 ThingWorks SCP Professional Of|C|M& TOiSHX| oL}, 7| &0 Professional Ofl C|

N4l Z2 ot 2 ol ZElCh

Professional

rx
N
_(')_I-
mjo
e
0
_O'_I-

Asset(Z£gh 75
SCP S§ Ar8xh=gE 5
SCP H7| M AI2X} TS
ThingWorx Foundation ZetE
ThingWorx Analytics (1) DO 87 =gt
LZEY O 2HX 2 MEE £ Ble
© PTC 2026 4 of 15 (F2E 74 2026 A 4 )

2 EM0E R E 4BE ESE= PTCHEY X 207t ZEE QUCE PTC 7t $Ql5tE 0|23t Y& W 29| ALZOf
M= www.ptc.com 2 “#E (Policies)” HO|X| & &=L}



"SCP S5 AR ("loT"2 X[ FE)= MBIAE 0| &310] IjAIY, O Z2|H 0| Bl/E= HAIZRES JHESEY| 23] A|AE
22|Xt7F ST AEO] AFSEY| fI8 A = S 02 2[H 0|82 S3ll ThingWorx Platform Off AT 5= A B
2791 ID & ol0ftLf. Of 2to| A 7|&E2 S5 AFEAf 2t0[d A 7| =0 #HHE AOILh MAEAE SAl 7|E0] ot 742l

"Ql7| M8 SCP AFEXt"E ThingWorx Platform 2 MAES AH|SHE Z 0t
AM8AtE OjAIR, OHE2|AHO|M E& CHA|EEE HWUSHAL EE = A
MM E O ElCt 27| ME SCP AFRXH= ThingWorx Platform 2| G| 0|
HE SCP AFEXO|= XM$Ho| Rlo M 0|28t AFE Xt ThingWorx SCP Z&d

ot
rir ol
rn
=
o

[>
>
o
Ral
o
i
©o
N
A
0]
wn

(@)

o

"ThingWorx Analytics"= M4l 2{'d 7|51t 7|Et 1oT 24 MH|AE X[BHEL ThingWorx Analytics & ThingWorx SCP
£84E Professional O C| 41t Enterprise Of C| A 1t2F 27H| AtE8tE= S 20| M A& = QUCH ThingWorx Analytics = ZO{ &

7|gte 2 2to| ATt ROt

7] 20| HBAIE 02 24 AL 7|58 M3ste 28 78240 42 2 dH E= 7k CPU Z0{0i| CHsl StLte
ThingWorx Analytics 20{ 2 2t0|d A7t HQ3SICE nZ80] ZaHEl ThingWorx Analytics 20{2| A&t &2 Xutet 42,
D2 ALt 7|58 MSote FERAE HASH= AAHEQ T =71 A4t 82F0] CHEH =7 20| 2tO|MAE Y
= UCH

"Asset"("loT"2 X|ZE)(MZF AtH| L£= ""*II"Lr vSEr El v 2o X|RE|7|E ) KPAHELS "EA| Ee
MH|A o] rat2mo gz nHE(HANL AL S = o

Lol 2= Atz H
Asset & E20|3 =

Aoz REAY = SEE Z—i%)%' T A2 0|0f ZotE|X| =Lt Asset 0l = Of2ff 20| FA|E AoH0] ZatEIC

s
[m
40
i}
k=)
x
nx
mn
¥ =2

"NB (Simple Narrow Band Asset)"= (Low Power Wide Area Network) ==
ChZel =7t Mefo| HEE= %E}EI KFAFOILE. ThingWorx Ol Al RELtof R dAAgh o= Gl
ZE[(SCM) 7|5 Sle, Y TS 7|5 8. £ 0| Rl XHitoll= AAE K| H2 RHLH0| ZotEl
HMEOM SE=la S2|H AL Es 7 ApLS LEFLHX|ZE XHAHO) HAR|X] gF2 AHAHO
HEZ02H 7t e 2 ®A|EICH

|F
g
> |:3:|
A
v
el
<
>
=z

o
B>
|H
Im
40

m

o
N

il

1o
)
Aoz orp oo

r 2

ro rir

H
oot
rm
n
o
i)

“Business Critical Asset"O|Zt Otz HO| HA|E ALE HPH2 ZESHE Asset | S22 2|0|BHC} Business Critical Asset
t

SB9| 42, SCPo| ofLto| CIAHAL AHAAL|= 2= Asset 2 Business Critical Asset 0|0{OF StC} 11ZH2 Business

Critical Asset S AZASH AIAEHAO| Simple Narrow Band Asset %/ Standard Asset S AZE 4= QICt otz HOf

YA|E MH|A 71842 PTC SaaS AMH| A =F A 20| & EFE MH|A 71874 H| 20| MetCt MH|A 7+ Hlgat

2t 2 2M0IM BAIHoZ - E MRS M QIStL, PTC SaaS MH| A =& Aol J7|Et B =4, ol X 22
ALSH e 23S [FAIBHC)

Simple Narrow Band Asset Standard(Asset) Business Critical Asset
MH[A 718 99.5% 99.5% 99.9%
ThingWorx High Availability (1) Zote|X| §e Zote|X| G ZotEl
© PTC 2026 5 of 15 (F2E 74 2026 A 4 )

i A= www.ptc.com 2

ZMOlE QRE 4EE E2E[= PTCHEY 2 207F ZoE|0] QUCH PTC 7t $ 23t ol2(sh Fd & 29| ALZ0

"HE(Policies)” HO|X| & &ZgtCt



M

ThingWorx loT Streams (2) ESE|X| AS ESE|X| AS Asset & X&H 13| MT| ZEt

InfluxDB (3) ZHEX| ES ZHEX| HS Asset S =Y 13| 47| =g}
“ThingWorx High Availability”: 1249| 232t Gl H|2YEZE ThingWorx OE2|#H0|M AH QIAEHAZ AHE|=.-
HE|E S2HZ LAoZ Y 5= U= HTHS FOSHC)

)

© PTC 2026

“ThingWorx loT Streams”: 11ZHO| ThingWorx Platform S282EFH ZEE AEZ|X|, HO[H go|3, H=LA

QAWAB) £T & JIEF MK ML 5 ol AIAYOR GO|EE AE2|YY & UEE Bk 0] 7|52

24, 18 E5 X 7| MY S AL AtHIE fldh &% 7ts3 222 E HO|E|E Hojy IR TS X[/
0| 7|52 ThingWorx Platform 2|22 HO|HE AE2|UE &= U= 7|52 MI3TCh AE2(YUE HOHE X 3 At
AR =41, H2| e Xt O East F7 AT EQOf, O|SY 0 £ MH|A= MY o= Z8o| Mlo|Ct

loT Streams = Business Critical Asset T2 20| M AT 2o =ICt 20| M AT 20 =l ZF Business Critical Asset 2

X ZCH 1 3 MI|E s = U AHBS JHRICE O47|A =G MI|"2F ThingWorx Platform SZ2£E |oT

==

Streams 2 T HIO|H £40| M& &= 125 20|3tCt O] AHE #PH2 Z-E Business Critical Asset A0 2K
= WAooz MEEH, 1/0E 7|2HE 7| EC R B2 MHPEELE F, Asset F T 47| Sl= HO|H & £29|
Hasdat ERNESE! Egyyg SHE =&57| 2/l gzt oy J21Ee 2 AMEICH
Y M7| H ot
2HO|MATL B 0fEl 2E Business Critical Asset MA|0 ZXl X& M7|o] Hoh2 XE 40,000 MA7|2
MSHEICE 020 ST ot & x1t5t= 42, XIEE OHER 2o|MAE S =71 822 FLOiSHOF oot
OlE =0{, 1Z40| 100,000 7HQ| Business Critical Asset 2tO|MAE HQsln QUX|Tt ZBHEl KRG MT|T}
40,000 9| A%, 2E Business Critical Asset O] TX| 2T M7| FA FS ALESH| /siM= =7t 82
TOHSHOF BHCt.
Consumer gt
2t SCP loT Streams SaaS 2tO|MA0|= SA0| 3 7H2| Consumer & AEE = Us HTHO| ETHEICE
“Consumer’2 ThingWorx Platform S ZHE AEZ|UE HO|EE $£MSHE K 3 At AlAH EE=
AEZQIEE OOjBiLt, O2= S & AEZ[X| A|A™-, HO|H g|o|3, Bl E3H&E E&= 7|E 5 MYt

EStEICH 37} Consumer & HEZ FOIE
Durable Queues:

I ZH2 |oT Streams SaaS 20| M A Q| AE 2 Durable Queues 7| &

[e]] |_'_|-.

€ M8 s AvE

7t EICt Durable

UESESReN-1 -’qu'sa“ —’F %'\E% SHC}. Durable Queues% Sol Melkle ZE HOo|Hs D29 & X M|
AHE ot Ao ZEEICE
X stALE:
e ZH Asset 2 HO|E|f AEZ|WUS 238}7| Qo LB 0T Streams 2F0| M A S &= 3|0F SHC}
o T MI|I= Asset H H W V|[FELE A LMELCE
o DE Asset A0 Xl RE M7|9 FoH2 =Tt 2to|MA glo] MY st=E Zupst 4= giCt
e Consumer = 3702t XL, £t AEZQIE= HEOf 20| MATH HRSCt
e Durable Queue AFB &2 & =T M7| Hotof| Z&HEICH
6 of 15 (=25 717" 2026 H 4 &)
2 EM0le HEE 482 E3E= PTCHEY X 207 Z3t(0f QUCH PTC 74 S5t o|2{st HH W 219| ALEO|
2 M = www.ptc.com 2| "HE(Policies)” H|O|X| & &AL}



™o

3)

ok m
mjo rot

hT

© PTC 2026

—

“InfluxDB": Z40| HZAEl Asset S2ZEE MME|E= AAE OHO|EE ThingWorx SaaS A9 YEZ 2=
InfluxDB A E A0 XMFe 4= A= F oict 0| 7|52 4, ZLHE 3 0|8 2M S @I5t0] oo = HojH XS
K| &L},

Influx Database 2t ThingWorx SaaS £td WOl Z2H|X &= =25 A|AE HO[HH|0|A QIAHAS o|n|StH,
HZEl Business Critical Asset Q22 E MME|= EFQJUAEBT ¢ 0|F XA X|X3tz|0f QUC 2 HO|E{H|0|A=

2
PTC Of 2f5ff 22| =|H, A|AIE Hlo|Eel Riget =8 A Z3|E I8 ThingWorx Platform 1t &8 &I T
InfluxDB = Business Critical Asset Tt 2 2t0|dA7F §Of ElC} 2k0[d A7} 20 &l Z} Business Critical Asset & =&
13 MI7|8 s = A= HSHE JHEICH O 7| "R MT|"2F ThingWorx Platform S 28 H InfluxDB AAEHA R
CHY OIolH &£40| P& &= 12 olO|stct. 2 AHE HBh2 ZE Business Critical Asset TH|0f] 2K & &Aooz
M|, Ho|H M&o| Hadut YAK EfE] FS7tE 518317| st 1 W& 7|22 71 E2 2 B2 A LHEICH,
A M) Ak
=| D E Business Critical Asset X0 Z% =T M7|9] &Hot2 X£E 40,000 #A7|2
J(1|°F5“:|' a40| s St & xSt=s 42, X EE HER 2H0|MAE Solf =7 8-S FLONSHOF BhL.
0|2 S0, 1Z40| 100,000 7H2| Business Critical Asset ZIO|MAZE HQSIT QY= F7t 80|
arowaﬂm QUIUCHH A5 40,000 7|0 ZEHEICEH
AEa|x| Bk
InfluxDB Ol A] AFB E|= AEE|X|= OF2fofl #78E SCP 2to| A 7|Fo| siE HIOE ME MMM Hols
ThingWorx SCP SaaS Al CIO|H ME ARE AT ZSHEICE InfluxDB Off CHSIO] HEO| AEZ|X| ALE
Hot2 MBS EX| g=Ct
M stAbEt:

[ o

. 7—f Asset 2 O|O|HE XM&SI7| 5t =3t InfluxDB 2H0| M A S = Q8|0F SHCH
o XTGH MIJ|= Business Critical Asset & 217t B 7|Z Q2 A AEICEH

o
e .= Business Critical Asset TA|0f] 2% X M7 g2 F7} 2Ho| A G
e InfluxDB AEE|X|&= 12| MA| SCP SaaS &
e InfluxDB & PTC Of OJ3lj Z2H| M E| 2|20, DA XYl 22| KA At XS E K| &=L

<

J0 oo
o2
k2

H
30 Mo
rr -

Slm, 1740|2026 A 1 ¥ 5 o|FOf| RI= 2 OSH Influx Database(InfluxDB)Oll CHSE 7| & AR
4%, oY FOY FA FERE O|F BTl & MH|A HHO| ST AHE HEHo| HEEICt

I

BHOHY, QA L SBh AABAL B2 OHE S ULk O[2P QAHAL KA EE S2 ABRIY 20
0 4 o7 o

S
ofstel 7IsH ME X HAEE X[RSH| 2l A=AL}. +

N
0x
or
o
1]
fo

7 of 15 (=T 07 2026 H 4 &)

MO EE 4HE B3%= PTCHEY % 22070 I E|0f ACH PTC 7L 5Q5t= Ol2fst T 8l 219] AL
e =2
=E=)

(Policies)” H|O|X| & &rZ=3tLCt,



7+ GOl B | O] &

HIO|E{H|O| A& FO{SHO]

DA B2 POiotE 29 5'4 H2d2td CIOIEH 0|20 Cigt Mots FOjottt 124
ZIES s 22

20 +2 Folg)er HE B2He HEAo KB, 7
FL A

mjo
do
_(;)_I-
o
Fo
0
ot
ox
ro

>
rm
[>
o

2 A ‘g Ho|E{H|O offtof FAlE =7 M2l 232Eo
CHSH 7HE SLA & ZHXIX| B=Cf 12 70| 7|0l Mo = ALEE[0] 12 A|A”O] 50| #8HQ = 0[H 8%

70 5 80| FapE == QAL
ThingWorx Kepware Edge for SaaS

ThingWorx Kepware Edge for SaaS @I &2 2t Designated Computer OFCt 2t0| AT} L QSICHE ZHO 2 THO{E| O,
HE LU0 YA EjO 2 HSECHYLBH O 2 SLto| Ej 1= tLto| TIO|Ef &=0f 8§ E ). Designated Computer
HES X & XY AEEHAMD 28I 2 2t0|MATF 2O EICE ThingWorx Kepware Edge for SaaS #4824 G
7|52 ThingWorx Machine Builder Service Bundle Off &=l ThingWorx SCP SaaS Platform Service Off ¢ 2= S0
ol AtE R 4= UL

7
22 ROl 05 Ei A S0 AMAY S gCh RE Y L ABK KIHES ThingWond B4 T4 X AFG R XY
(PN

a7
ZM(Composer, 2 &% 5)2 Sl & x|0{0f BiCt.
ClojE % HX|

ool & B2 Mk

M2 o] MMof 2HE CHE 7T ThingWorx O T4 0f| k2t CHfot =70 ME St AH8d #oto| R Lt Eot
T MY U2 1GB THRIZ FoiE 4= ACEL Do A Hoto] RO E & MY S 2 7]= ThingWorx 2 F2t8 S flt
Z40|0 ThingWorx It A| A0 ThingWorx HIO|EH|0]20] 25 U= 2E 12 HIO|H2| & ME S2H0] 2fs AF & 1,
22| BAIE UAX| Y= ot ZE ThingWorx ZEZHEE E3SICE
DEME S Heh2 ot Ol XEMIS| Lieb QAT
ThingWorx 0f|C| M 7|12 XA 2ZF =7 HE 272 HSH
ThingWorx SCP Premium Saa$ 100GB Z7t2 FO§®t Business Critical Asset & 0.15GB

F7t2 FO§E Standard A4S 0.1GB HeHO| £ O E
F7F2 FO§%E NB-loT KF4HE 0.0045GB
ThingWorx SCP Enterprise SaaS 100GB ZF7t2 03t Business Critical Asset & 0.15GB
F7t2 F0i3t Standard At 0.1GB #3H0| SO &
F7F2 FO§SE NB-loT XpAHE 0.0045GB

|.

|.

ThingWorx Machine Builder HE(25) 100GB ZFIt2 FO§$t Standard AHAHE 0.1GB Het0] £0f =
Z7t2 Fojst NB-loT AHAHE 0.0045GB
ThingWorx H| 2 &g 100GB Fre=s
ofl:
© PTC 2026 8 of 15 (=25 717" 2026 H 4 &)

2 EM0ls 22 48R 255= PTCHEY W 207t ZEE|0] UL PTC 7t 5Q8t= o[zt BE S 219| AL

25 A= www.ptc.com 2| "B & (Policies)” H|O|X| & &Z=3tCt,



0 Z40| ThingWorx SCP Enterprise SaaS 2t #& Attt 100 7HE F7t2 FO0iSH= BF
H

I8 SHASHO|AM AHE 7tstt & XE 57t 100GB + (100 * 0.1) = 110GB

ThingWorx SCO Solutions SaaS S & AMH|A

270

ThingWorx SCO &2 2 K Zo| MAtur 2 E Do LI HZ A|AH> Z2MA Sl/Es Y8 HZ2 X 2LHHIE = A=
loT ZZ0f| CHS 2tO|MAE D20 A SO{THCE AFO|EEE T k= 2] SCO £F M R E 1 SCO 5 AMEAII AULCHZE Z -0 =
"ThingWorx 0| 0| M E" &= "Edge Microserver"?t 11 Z40| Of £2|#| 0| M 0j| CHSt HAHS F7t5H7| S AHESH= ThingWorx SDK 7t

ZetECh

[

SCO Solutions &

SCO Solutions F & 0| sjE L= HO

o AEX X|E O EE2|AHO| M2 TS F 7HX| B StLIO)| SiEBHCL () EE PTC MS OHE2|A0|Me AMBAL X[ E& (i)
PTC Ol Al 483k Z40] OtL|2} £|F ALEAS| H|Z=L A AL AtHE QI 129l @7 AtgdE 55 SXCe R tHs07
AT EQO] OfZ2|H0|M. AFRXL X|H OfZ2|H 0| M2 ThingWorx 2 E 7|& S AIR3I0] Jj¥ e Hile ARZHE
MH| 2, OjA| ol Zote 2 BRSO TIC,

e "SCO &5 AEXI"Z ThingWorx ESHE0] AF HMASHALE PTC, 12 &= MELO Qs EHEA JHLE 7t
OiE2|AHO|ME Soll AMASHE AtES o|O|stCt 291 ID 74 17 AFEX}O| EE& HAM[A0) LR o2 A SH= 7

2 = =

Ol

—

AZAZ| O YE=X| 50| 27 210], ThingWorx 2 E &= F7t 0§ Z2(#| 0| M2 E ALt 0[0f A A3}
S5 AM8XL 2to|M ATt Hadiot.

o "SCO YUZE AMEX}"ZH SCO OHE2|AHO| MO = X|& X 2 HOHEM £ EHE 27| 9ot SHE
Windchill Off CHeH 27| & BM| A HEHO| U= SF AFEXHE 2|0|BHet. Of 2H0| M A= AFE XA Windchill 0fl A 2]
Uk B HhA HES BB HLE ThingWorx Navigate View ¥S AX| & AFRE £ &= 7|52 HISHX
*=C

o "AO|E"E I AZO|L} ATZEQO7t M= HAE HEQ TES 2O|sich AZE HEQ B2 2F AH £

M Me2| SE =2l ol glofof gLt

SCO Solutions BF 22 - SCO Solutions #F ZEE2 1ZH0| AMU, CWC, DPM 3! RTPPM &2| ThingWorx 7|t
OiZ2/AH 0|8 S AHEot=E 583, 2 MO|E 7|E22 OfE2|A0|H0] i =& =

:l:

Sl AtO|EOICE @ =0| B =l

8%
1 740| SCO Solutions & Z&S ALESHY X|F OIS 2[AH0|ES 7Ldts A2 AL HeHt 142
u] X

M2 ZA| AR THs T
OfZaAO|M(E M) Tt S HEE HAIYS HEY 4= UX|0H IF £ 7|E oA Qo st BES Saf A A2

© PTC 2026 9 of 15 (F2E 74 2026 A 4 )

= MU= UREE EE E25 = PTCHEY S 207 Zote|of ULk PTC 7t $25tE ol2{sh ¥ 3 20| ALZ0

2H M = www.ptc.com 2| "B E (Policies)” H|O|X| & &HZ=$HC},



ZEIsh= ZH SCO S5 AHEXHY =
SCO Solutions Premium
EZ2OUS WM

7|1E0E MER XE
Fototo Z2|0jg =

(=13

28 Z2Iug Huy
=
=

A& XF

SCO Solutions Enterprise &2 & -

AL

EE 38 ZRIY0 dM2ae

SCO Solutions Custom Enterprise 2% -
=50
2 S8 Z=I/0| it AMATE Zote X
OfZ2|#0]0| BizZE AOIEY 250|

A

£ GCh PTC 2l sCO #E ZEo| o[ 7[HHoAM = OfZ2[AH0]80| HiZE AO|EE 80| &1
2
o

S2Z0| EntEICH SCO BE DHO0|= o2 HO| BA|E H

D& - PTC 9| SCO Solutions Premium &2
BEZ DY 28 2 1e SE/AIRA} X|HE
2 AO|EY 220
TO{3}{OfF BtCt SCO &

PTC 2| SCO Solutions Enterprise Z2S Sl D2 £ AO|EO|A 0§ A|FO| AHE
£ ThingWorx E& 38 ZZI3(0]: DPM, AMU,
HEY 38 ZEAUS JLSt= O ThingWorx E AL
O Z 2| 0| 0| H{Z=E AO|ET 2F0| F1HEIL} Solution Enterprlse AHEXt= AO|EO|AM AFEXE X|E S
UCE AHEXH= O3] AFOIE
2N AdHZ2to|= REHO|= ot HO| HAIE Ao eH XS

PTC 9| SCO Solutions Custom Enterprise Z2& Sl 124

Ne= HEY S ZE2OUS US| I8 ThingWorx & AH&E = RUCL. Solution Custom Enterprise 2 &0 =

S Sl 142 ThingWorx &
g UEL|CL PTC 2] SCO
Ch 2749l 7HE 88 Z==3el

FH zo|0jg A= of2f ®Of FAIE

=X
= o =
2 =2
T M =T

=
2l

N
—_

o

ASH
=

ol o
M=

CWC, RTPPM)Of| A& O, i AO|EO|A SCO =X0

QlE{Z2}0|= @O glo|MA 7I¥01I

A
e

&t 4= QICL PTC Q| SCO £ &M

% > N2 oo
ot rr rr

g zz1

A
e

39 ru|o

S T0jE 0f TO4SH APO| =3t ofC|E
EIC}

=X gEE

2 sl AO|EO|AM SCO
PTC EZ

QL PTC 2 SCO Solutions Custom Enterprise 2 E9O| 2tO|MA 7|&E0&
EtEICE Solution Custom Enterprise AF&AtE ALO|EQ| BE AEXL X|E 88

D20 HMNAZE 2= QUCH AMRA= Of2] AIO|EE FOiE U FOiSH AFO|E2IH OfC|EX| SEHEl 2 QICH SCO Solution
Custom Enterprise Z20||= Of2f =0 HA|E HoHo| 274 XS EICh
S84 A4
2E ThingWorx SCO Solutions SaaS A{H| A0 & CFZ0| ZahE L|Ct.
o ZHO| FO{TH 2 F-FOf THEK ot2fofl X|HE AR} 5
o SCO HZOf Lzt Mol AR Al LHOIA Kepware £ X| &= CHE 2 E Edge HO|TE 7|& S St AHit 1
o HIATE 2FTHY QAAHA
o Of2f HO| HAIE 2o M 32t €2

HE 712 M

o

e ThingWorx SCO Solutions 282

MOIE 7|8t RES AHESHY]

D ZH0i|AH| of2h EOf
04 HZFol 4kt

= Mo T3t o] M A

T2 HAE Hi2t 20| AIO|EE S5 ALEX

mag

[

29| Lz

FOfStL

Mz AlAH” ZZ2MA

A=

AL
o= T = A =x el —

o QA XjAto| IE [ QX|BE|0) CHSH QUL TO|A QUCE PTC = AX|o k|0 CHSH X| LS H|2dFK| L=C}
o MO AAE = XPAO| TLS 1.2 O XA HOESS| £=F0|M SASIEE K| 2|8 OfF St

o XpAMO| X|HE +=F0| ot ZL 12 X2 MH|A0| HZESLHZ| I8l PTC 2 5212 A HOoZ HEotof SHCt,

© PTC 2026 10 of 15 (=25 717" 2026 H 4 &)

2 EM0le HEE 482 E3E= PTCHEY X 207 Z3t(0f QUCH PTC 74 S5t o|2{st HH W 219| ALEO|
2t M= www.ptc.com 2| "B E(Policies)” H|O|X| & & Z=BIC}



o PICE X BO =F 2 SFGX| U&= S HZAS BHL A HEE /3
o PTCE XtAto| AT £~ Ql= XA HOFSSLTLS 52 = HE|E 2RI}
o 17ZMO| 5{BHZ XSt 4 MH| A0 ZahEl CHS Atahof CHe X Mo X8 &l =1 250] £1tE == UL}
o & MEX}
o OOIH/ME &7t

glo|MA T2
ThingWorx SCO Solutions SaaS M&2 otz 40 X|ZE iz ChF &84, 85 AF8XA M AE 7|F2 2 ATHO|

SO =t
>4
SCO Solutions

Custom Enterprise
Edition

SCO Standard (DPM, SCO Solutions SCO Solutions

AMU, CWC, RTPPM) Premium Edition Enterprise Edition

SCO S5 A%} (1) OfZz|A 0| ME 25 &H 0 AO|EG 100 & =gt

AMEXE X8 o Z2|A oM

TR 2o 2R3
ACI;AC'; o [=]
ThingWorx Foundation ZotE
ThingWorx Analytics s s ZotE (32 20))
ThingWorx Apps (DPM, Tojsh A sict gis 2N e
(€] =) —
AMU, CWC, RTPPM M A(AOIER 17 ZESHEI(ALO|EE
, CWC, ) AMAMAlEE 1) - gE(tolER)
ThmgV\;cI)rkamldlng oo Qs AS -
ocks
ThingWorx Software st ol e
Content Management
ThingWorx Production :
Environment (2)
ThingWorx Active-Active oz
Clustering T
ThingWorx loT Streams OHER
Technical Support Gold+
() F7tHQ S5 A8AE 24 Al 7ol 5= ALt

© PTC 2026 1 0f 15 (F2E 74 2026 A 4 )

= MU= UREE EE E25 = PTCHEY S 207 Zote|of ULk PTC 7t $25tE ol2{sh ¥ 3 20| ALZ0

2 M= www.ptc.com 2| " E(Policies)” L|O|X| & &=L}



(2) TONSHE AROIE #=2oF &2 810| SCO Solutions MZ0= T otLte| 2Hehd ot et g LT F715 2
23 Al 0§ 7tsottt ot D42 Hi=, F020|= 8 Ve XY A S flof StLtel B2 S E
oot
© PTC 2026 12 of 15

(22T 71 2026 H 4 F)
M0l 22 S8 225 PTCHEY S 21070 Zate|of QUCEH PTC 7t $215k= O|2{2t A A 2109| A0
H & (Policies)” H|O|X| & & =3tCt

mjo Mo



+
N
-0
>
-m

[>
|
Mo
of
rit
N

Ol A 3
Tt 2d QABHAE ERE FOIY £ AW O M= AO|E E& XS X|@ots O AHEY = ACE oS
QAEANE F7F S5 AMEAZE ZYEX Fen FAE Uz #F 232 Adts YISt E Foto] fOET
D42 PTC SLAMHIA =& 7of) 5 2t 0|8 oftol 2FE 7[Et =70 HES e 2ded ALEHA0 O
dots ROttt 142 T 23eE AAHAN S5 AEAE 2EY = AULL FIF 2P ALEHAE S HHE
QIAEAO SFE ALERS 4= W HEH Ol O Z2AH0|Y 95 27 AP met 722t ZFECh

T H2E2E(NE, QA 8 S8 QABHAE B2 FOIY & QUL Ol ALEAE ST AREARS =0 XS0
X2 A 571 ofstel 7I5H e W HAEES XS] Q3 2AACE =7t G50 East 2 PTC HEX0A

7+ HIO|H 0] &

L40A g2 Foicts 23 W Hl2deE HOo[HM 0|20 tie Mets Fojottt N2y
HO|E{#| O] &S FOi5I0] HIAESt HS ¢t H2ERE AAEAY 3
30 =2 FolE)et M 2 AXAM| XZELh F8E HO[HHo|AE Of
CHol 7HE SLA & ZHXIX| S4=Ct 174 7310] 7|0|gt M2 2 ALEE[0f 12 AlA

=7+ 5| 80| #apE = Atk

ThingWorx High Availability

ThingWorx High Availability = Z 2tz 2E SCO Solutions 0] Cist Of=20|Ct. O] OER
Z2S4 NAUS TingWons 90 014 0l ZeE efel= el Bofseigon 4% 4 2
O] #ot2 AXMO| He| XY= AKX Y= ot SLA E HESHK| @f=Ct.

ThingWorx IoT Streams

ThingWorx SCO loT Streams — SaaS M|& AMH|A= 1240 ThingWorx Platform S22E 2 AE2|X|, HIO|E 20|13,
HIZ=UA Q| HA@BI) EHE £ 7IE F 3 A ML 5 27 ALHE2=Z HO|HE 2E2YY 5+ A=F oLt Of
e HZE 2 Wt 2N 24, 8 £ A 7 MY FHO| AL M E fIsto] &2 7hsdtn 2R E HoJEIE

HiAlo| HO|H @EZEl2 X| st}

o 11—

rir

0| 7|52 ThingWorx Platform 2I£Z H|O|EHE AEZ|UT 5= QI
o5l 22| ElLt.

7|58 NS5, SaaS AMH|A2| AR =M PTC Of

loT Streams = Site TF| 2 BFO|M AT RO = ZF 2l0| M AT 2 0] = Site = XY 2,500 7| E A = U= A2
ZHEICE 7| A "= MT]"2F ThingWorx Platform S 282 H |oT Streams 2 £HY H|O|H %+d(data property)0| M&E=
12 E oOfstct 2 AHE Hoh2 OOl ME2 Hadut YAHQ EfE SIHE 5{83517| fld 1 7HE 7|72 7|&Ee=2

YoUSZ ALEL.

© PTC 2026 13 of 15 (F2E 74 2026 A 4 )
2 Z2M0l= R 482 E3E= PTC MEY X 207F E3tE|0f QUCH PTC 7t $215h= 0|23 A X 29| A0
2t M= www.ptc.com 2| "B E(Policies)” H|O|X| & & Z=BIC}



X M7 Hok2 FOjEl ZE AOIE HA0 2N £ NMNEECH DM AME Hol2 £ 29EE AHo| ggd
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