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Neil Barua is the Chief Executive Officer of PTC.

Neil’s career spans more than 23 years across global operations, financial, and 
executive positions. Prior to joining PTC, Neil served as CEO of ServiceMax and 
transformed the company into a recognized leader in field service management. 
When PTC completed its acquisition of ServiceMax in January 2023, Neil led PTC’s 
Service Lifecycle Management business and joined PTC’s executive leadership 
team. Neil became CEO of PTC on February 14, 2024.

As CEO, Neil focuses on PTC’s global business strategy, customer experience, and 
company culture.

Previously, Neil served as an operating partner at Silver Lake, a global leader in 
technology investing. Earlier in his career, Neil was CEO of IPC Systems, a global 
provider of specialized technology solutions for the financial services community.

Neil resides in the Boston area with his family. He earned his Bachelor of Science 
from NYU. Neil serves on the board of directors of Streetwise Partners.




