S ptc

SERVICE LIFECYCLE MANAGEMENT HX|Z0j CH$t 2fo|MA 7|&E

= 240 el
& EME PTC Service Lifecycle Management 2t0[MA K& 24212 20| M A 7|F A X BtAIYE 7| =0t IR 22| 42 2 EM =
D40 pTC BIO|MA AZEQO AHE 2 1S HA EM(SE0, "2t0o|M A H A 0| STHEICEH 2 2A 2 D20| 2to|MAE
TOHSE pTC AR (AR ZHof| 2 LK 7t Y= FR AXNO| LMLt O|E S0, 2 2A17F 0™ &E0|| Ot EF 2to|MA BHAl S
TESEEE AR A A0 oD AZ0| 20| MA 7|FO| CHEA = R AR ML MSICE pTc £ TAIZ 2 EME YO0 ER
2= QUX|R, nZho| I E FOjOfl &= O HA| 25 S0 2 EAMQ| X4 H{HMo| HE =Lt
35 2fo| A 7|8k 7|=

“ZA ALEX} (cu): ZH SA| AFEAL M| E 20| MAE X|ITGE A|ZHO] 7HQI 1 Q10| AFE & &= QUCH E7 A|ZH0)| CHE QIARA R FA|

ALEAE MBS AHESH= HE AEXE HREES 22 O =XITtE 2o|dAE AH|BICH O|E =0 )\f%pr Creo

[

Elements/Direct 2| & 7 QIAEHAE AH 2t0| M A o 71 7} Ol & 7| & AH|

_—=

"SA 28 M2 Y B0l Fof

[l

Al =2 2l0Jetth o & =0, 17240] O] M| F2

Lo g8 = A= 2 7t Mot AS
"SAl 28 100 A" FOiSHE E?, FOIT AIZH0] 100 Q| 2F T W9 4 AUCt.

“X8 HFE"(DC): M ZF2 0| "nF g, "FHAT, " ER HAT" 52 HOE Zedts 492 e ME0| 2X[E XE
AFHUM I dAE| =F 20| A7 RO EIL) 2 &, OFY E= MA 7t X|(0l: usB &=, NAS, 2+ E|, B 22 A&,
usB E2t0|E, 2|F ot E20|E) = LHE YH 22 JBot MEFS 2X[510] X8 HHE 2t0[MAE St HFHUAM CLHE

HFHZ 0|30t A2 A EEIX @=C

Lo|_

“X M (Ds): 2 1B A RS2 1 HIBe 2% 4% Al DHo| XY, 120 Y ElE MK HE 8 T2 U 1]
QIAEIA SILEE FPRIE ZFE AHOIME ABE & UCH WRE M7t 82T, =25 £L 12 WA 02 TEINYE
22 O BHOIM HRE M 4EE oY MHo| TEINS ol0Stn), shEste XY e MBS T TEM 5
SHLEOI M2t AF8E 4 QAT

“AE ME(cpu E)'2 2El= A M 22| HYO| QUCE O]2{eH M F0fl Thet 2to| A= SLHE[FK(cpu)7t 1 7H SOl
= MH 22 HSHEIL 3 7He]= 24282 cpu Off TH3l 271 Q1 2H0|d A7t e Str,

“S& ALXl (RU): 5 AMEXAL M| &2 20| M A0 ALE HIZ O] ZHA Q10| BF Bl 7HQIRH AL T 4= QUL 2to|MAE K E0| & H
WM ASH=K|, B2t O E2|H 0| M S Solf UM ASH=X| O Fof A Qo|, J2ist & 40| A= 2to| ATt Hasirt,
otzfe| £ ME0 BtoiE|l= LHE0| HAIZ|Of UX| = 3, 2= = 20 AHE SF5t= W= S8LX| Rt
D2 HH S5 AEAS| =7t | A|I”OME TAIQ] E HE0| CHs f=3 2to|dAQ| =& XISHX| @& o, A
SE MEAE FAIR 7t B/ A 4= QULCE T, O|X0| S5 AFEXIYE ALZO| CHA| S5 AFEXAL HEIE S0t +=

© PTC 2025 10f7 (32T 7078 2025 H 8 &)
22N ERE M4EE ESEErTcHEY R 2074 RO UCH pTC 7F S8t 0l2{8H A W 210 9| A0l 25 A= www.ptc.com 2|
“#H & (Policies)” H|O| X| & & = $ILC}.



S ptc

B7, otefiel £F MEofl B == WEO| HAIEIO RUAX| e o, prc o ol 280 HE =22 20| A B[S pTc Of
K| =3l OF SHLCt.

“AFO|E BLOJMAY (5). “AtO|E BLO|MAT} HOiEl HES ST HZ0| AHBEY N0l 2t K20 Cf3t0] sjLto| 2to|A AT}
QT

"HE2 W EHAEE" ‘2 S HAES T2 HYM(EZ2 FAR 5H) =2 2i0|dA7 2OE ME2 44 #EoME

OL- - O
AHESHA| %se* = ULk

“@F|X]« (P): pTC M & T{ 7| X|2| 2} T+ 240 CHSE 2fO|M A 7|FE D fot 74 240 TSt B = 2to|MA 7 RO &= A1t
S Yot T, 2 7| X Q| 8 4= O Ij7|X|2Q| 7| X Cl(base seat)2t TH7HZH AL S 5= RULCE O E &, Creo Elements/Pro
Enterprise XE I 7| X| 2} &7 HE 2 |3 | = Windchill PDMLink 3! Windchill ProjectLink S5 AF2 XL 20| MAE SE ALEXE
7|9to 2 20| M AT} F O |, Creo Elements/Pro AHE X} 7H Q10| A Z2 & 0f &S| O OF BHCF,

S (B): 15 2t pTC M S0] = Of2f CHE prC L0l M A HZ0| EE|0f 91 8E B0 M A HE| 3fo|MA 7| F2 e M50
meHEl OH2 Blo| MA M E0tCHCHE 4 YUt

CHE HIF S8H 8 2foldx HigtAle

o

MEASEE "MEAIEN2 HF 0|8, dH, =2 ALt 7|Et T2 M S/E= EFMO| XZE 7|2t S 2o|dAE

EEShs 0ol 2= 0|A 2l0|MA FHO|T ST 2H0|M A0 = 20| MA 7| 7H S =Tt H| 80| L SHA| @i X[ @ MH| AT}

HEBEICH

AT 20| MA. prce LHREE2| MEO| Cidh B+ 20| AE MSSHX| Y=Lt prcZt 7 2t0|MA S EHOiSH= B2 X2t sl
X E0| = A& 7[8H0|: Creo AR Design Share) 2 2 PTCO| M | Sote AEZHEES Z3t5t 0 QICHH, prcZt A0l 2HA 10| = A EIE
S A HEQ| XE S BEHe o= ULt

teet 71 & B0 ek 7k st 7|28 AFSH0] pTc 7F 47| 2HO| A K =B AlSEY| o) D&5t= 20| A Mo HAHUSS
7L O 2{ St 2t0| M & M = of ZH 0| A S 7H= 20| 7HSSHE 2t O] 2= pTc 22| 2 2f0]d A A of5 f|HhotCh Heto|

LHE0 Mets FX| 1 D M2 7test 7|2 SO X8 ERE 2o|dA (s = E2 HAT 2to[dAret ik ) E EXISHAHLE
MM AT 4= BUCH

&

O|E. O] H{FOIM SO0 EY = AT 2tO| AT RO E pTc £AZER0{2] Z2 D42 A2 0|E 7ks3tpTCc 2
LT EQO{0f Lt 2tO| M AR E S O|2HOtOf St 3 THg sl S A Z EQOf0f ChS X[ ME[AE S 5= U= o
0| EE R USHOFSICE @AY 0| EE MX|St = HOAO|EHNMOZE HOj =l 20| A AT EQO= 120 H Oy 0|E
a 2 zE
A

e

=
[
A7t = ME S A, 22| 2/Es S5, 142 Dol 420l = XtAL| 2 A7t & #2f 2
&g = it

L
lo

L o T 1)
o N Mo |u

oz

© PTC 2025 20f7 (32T 7078 2025 H 8 &)
22N EREEMEZ ESEEpTcHEY L 2074 ZehE|Of QUCH pTC 7t SQsHE 0|28t YA S 2 19| A0 28| A& www.ptc.com 2]
“#H & (Policies)” H|O| X| & & = $ILC}.



S ptc

s E/EZL pTc o T E(0E £, Pro/TOOLKIT, J-Link 2F Pro/Web Link & €8 Z 2 a3 QIH@0|A)2 12U
o

(PR i X 3 AL E%OE) 2OlMA HIBS MO| T2 HFEE AIAY U T2 IUT SE7 07| 9% 3K
£ AE FFoAL EE M 3 XA BFo7| A SBE A

=1
OH
rﬂ
a
kJ
\l
0
I
P
=2
=
[
(gl
rot
for
_|9_+
x
llHrrl
10
A
qr
0 |-H

_|t
?5to JF—WJ SdESMEE S E.’iEf. Mol L& prc 2l MKks EA 0= HEEX| R¥=C

| 42, 22fe 2fo|H2 HBO|L HBo|
2 9g Soi7iLt ‘A X2 3 T|E
LSS MBOIZL MO R 0|4 HE EE O[22 75 Ei HOIE0] HNASIE BAGO| 2to|MAT} Tasict,
=]

I_
&7 2AUA2 ALK @

ol X-I EI A|>_9_X|» _'_(0:" EE AI-_Q_XI- EAI AI-_Q_XI- %)% 7|_7I'_E2§ E|-0|A-|A 0'6'42
|

2 St=
g 7ls L= HO|H0 HMASHE 2 /212 HEH2 = AMASHALL & 2

[

PTC Ml F2| EX| 3/= & AL 0] CHst X| 2| X H|stAte

X f{X[0f Cict MotAte. =222~ 2fO| UL (K Z 0| HAIZ|0 AZ)E Melstd, 2E prc 2| MF2 F0f =70 A 2H 2 X 7F
SHEECHEIOIE A AN W “XIE =71 & =), MES 2R T7HE HESH DAL o= D242 prc Off SXISHOF St A =2 A AlSH
2R =7t 2to| A F2H7t H =& B Ao 8 o= H|E & X|=510{0f ohCf.

AFSRE SIX|0f ChSH RISHALEHS Al B A HIE). 22 S 2 “HISHEl 222 210| MAS HQISHD, SA| ALS R Aol 27{Stof

2ol 127} 018 prc o) HELS HEO| HKIE F7t0] UHZ Us WO AHBO| S + 97 Y HEe Ympoz

B8 BE AZEQI0] THRA(0): 220/ E BT ok 240|HA AB)S XIF Z70I Bt K D 4 Ik THEY, FAA| ohg 2 7tof

IRl RO| CIE 3718 B2 301 B2, ST AY2 AE N2 S0t OB “Thoir P + oo chcis: AT 2

20, Thof 712t S2 12 UEA0IA ShT 2ol MAE AFSE 4 GiTh. 20| X/ 2I0| Obel ALBAH: M| 12 A0 0] 2l

%o_r SAI ALEXF 7|Z0) 270] 20| MATE HOIE pTC MBS AFE 4 ) £ SEHO] MBARS Al A8t MBI
£ MgEX) el

HEE|, SA| AL8XIQCHE RS Sl 2to| M A7t £ E prc X F

H/HSHE 2 2 BO| M A,

R F7HOME M2 ALESHEF St 2H0[M A A M &2
ZE AMOIENAM 2ot 20| HA HES 2K, 2 X AHESES

9l
Z=L

=28 2fo|dA 223 20| A E, 2H0[HA N E
2= Mol 275k, n40] ™ MA O 2x5t= 1

6__|_g_.é.|_D:| .OLH|<:D|.E|E =g —/F% jllll.El_q I:HE u]] _FII.X‘Iol X‘l

—

= o

_I
ru|o

MotEl 228 2tojdA 2lo|dA HES EX F7HUMT HetH ez MESHEE St 2Ho[dA AofMel BE Aot =
=Tk, “HgtE 22 @ 2to[dA= DA0| X' =7t Bl/EE= A7t =700 ?IX|eh D40 RE AO|E0|M T2{gh 20 A
MBS 2K, 2 U MESEE HEICh “Bf7t 27t =, Ak, 2A0f, HIE ==, 2L, W72, 220|A[of,
otz 2|7t o| At MA|R, E2FEl OF2 S E|Lt, 12| 0 20fL|OfO|LC}.

F

© PTC 2025 30f7 (32T 7078 2025 H 8 &)

EEME YRR 4EE ESEEPTCMEY Y 2070 X3 (0] QUCH pTC 7 SQISHE Ol2{st HA U 29| AFE0f 28l A= www.ptc.com 2
“#H & (Policies)” H|O| X| & & = $ILC}.



Servigistics M| &

M| =2 service Parts Management M ZF 2 Lt5 F RH S 7[E2 2 2l0| A7 RO T

LY

1. AXMO|M O] M Z0i| CHet 2tojdd 7|2 "pmi"E X[ Het B2 =
olof A X2 FHE IR 7| EM Z O AZEQ {0 ZEHE K1l ZHAZES
SiE Mol ZEH|En R[S gk AHE)2 = MetEILt. Of ME2 O|=t 1 Mt Hef(E=

2) HRl2 TOjEH FEE 2 = Tels 018t 1 WY 2o 02 Y0 S LIEHHCE =7t FSH AFH(O]:

2 S)0| FEA 0 BAIE 4= UCH D42 I 2 prc 2| R7YOf| 2 2 ZEQYO{0f =& X 12| ghSPT

sPm AL B0 REE= 2E /IXQ RE FF(FS 07| fIA)2 Mol ¢

1Y 2R 2T, FE T, UHE, w22 AR M2 o=, X Ht A=E S8/

ol 20| 7| olstz B X|EEte N2 x40k 7|

U0 7|2 gt Ol g2 =2 B75HH N2 =15 = 0

St AT EQO|E AFESH0 2fet CHE At M 2

2
tA
!
i
2

mot
on
ru rob rjr
£V
o
Ral

4 B

2 |b

St m

Qo

o 2

N =

o

rH

oo

EE

nr 8

__H_rlr

(.-

lo K

o M

gﬁrz

o gy b

r|r§~_{>_

ot .

Eonﬂl}%

rx o on

|> rr ;

i ;—J

4 :

= Hr

N OF :‘0(’7
o 2

o
o
kl
I
o
il
r
>
e
=t
i
>
|_

]
i)
rot
>
nz
mjo
vl
_|
(@]
=2
m
Rl
OF
S e
Ot
=2
02
ol
>
Pal
rir
N
HA
rx
N
%o
=t
n
>
>
kil
1o
o
N
T
x K
10 M
H
o
jel4

rir
[
I
=2
|0
eld
>t
[o
1
rot
rm
ur
=
=
>
[El
[m
(e}
<
1o
Jr mjn
o o
o e ¥
4>
=2
F>
[El
[m
o
i
1o
o
>t

o >
el;
ro &
my
ox
ro
il
N

2
I
n

[
=

¥ O E
'l
Ot
-
il
=
m
r2
>
ro
=
olo
=2

,000 79| HE H5 9t 4719 QK& EE
%) X2 40,000 7H2| PXL & FLOHSHOF
M Ztofl s Est= 2to| M A S FLojsfiof $HC

fol= 2to|A S FLOHBHOF SHCY.

Ot
rr

[y
o

"PXL" 40,000
A oef pxL =7+ 7|
A oof pxL =7} 7|
| CHE AFRIMIE Ql=stn

1= PTC Off SX|3HOF 5t

[F Ho min

H <@
o2 2
m

Pl

cO

[m

%
o

[El
[m
AN HY =AM do

bR
= orx omn orx

<
Pal
inl
I
n
k1
I
rlo
[y
rot
N

o A

A

H

Bt b
l—'__l
-

o rlo
in}
i
> o
R rr

=2
ot
==
on

1
k=l
J\J
o

oy =

I 50
gl=

x R
I
i
E
_<')_|-
k1
Pal
_<')_F
rr
N
|TJ
=
rlo
]
]
rot
>
n>

0Q
o
>
Pal
rr
N
HA
>
£y
WO
2
o
-+
4
il
To
N
ujn
mx

Service Parts Pricing 2 2~Z EQ|
AZH DAL o[ fof LtEfLt= 2t THR| FEE0| D|9t 1 #Eh S(Es HE
2to| A5 Fofg == AUCE 7|EF 8
AZEQO{of ZZBHE XY 00| A LS AZE O

YAIE 4 YL,

SHO] 2fojd AT RO EI LY,
A g = US)0| 2 motct
1 d S)2 FE MO BAIE 5= QUCH D2 A2 pTC 2| 2FO et
Off 3 prc Off 2080f otit Z|Ef #Z(0: XIFE, FME 78 5)2 FEA0

’

N Q@
Hu
rH
L]
m
rr
>
o=
[>
4r
o
10
re
=2
Hu
ne
rlo
|

> =

2 =

> lo
e}

il N

rnu'—
o

0|'|T] 10

oo

11—

:

= M

Intellicus = X|I’"Y MH = MY SA| QF 28 2t0|dA7F £ El T

© PTC 2025 40f7 (32T 7078 2025 H 8 &)

= ZMOEHEE S8
=3
=

e 2o prcMEY S 207t 2| 0] /UCH pTC 7t Q5= O|2{3t A R 210 9| ALE 0| &3 A= www.ptc.com 2
“H1 & (Policies)” 1| O] X| =

3

i



S ptc

ARBORTEXT M| &

gloj 2 HEE glojdx 7|& 2io| A HIEH giojd2 7|&
Arbortext X| =2 S A| AFRHOL2 & STt Arbortext Publishing Engine XA A
N Arbortext Publishing Engine for APP (3)
At X 2)
Arbortext Content 2 Arbortext IsoDraw Foundation X™ #HEH
Delivery(InService2t 11 =
'6'I-)
HZ Ay AN A=EH Arbortext IsoDraw CADprocess XN HAEH
"2t Tl(Locked)” (2)2t=
THOI7t ZetEl 2=
Arbortext X &
D Deainced Print | X8 HE AB0| “FAN(ocked BHE DO | KT ARH
ubli p ESHEl B E Creo lllustrate A2

(1) StLtef X8 MH 7[gtof = StLtel 7|2 2to| A7t A et ChEtLte| Z2 HM AH, 2|1 it QA 55 Z824of T g =7+
Me =3, Eok:
o AEXAVE AEE V|= 2HO|HA0AM AAlE 2HZEO HMASHE 2 MU0 E Viewer 2HO|M AT HRDILY.
M0 ALt YRC| 0| 2, stLtel & 222X oA 02 S Soll Arbortext Content Delivery Off M| £5t=
AMEXt= Bt Moz A LHEIL, J2{Lt & 71 2] @ 22t X0 A Arbortext Content Delivery Off M| £5t=
Hel M2z AHLEIC 242t0] B MA0] AlZh =0t A M-S AIZBHOF SHCY.

0

r

0

Ir
rlo 4n

INE=IN;

0

=

N

[ ]
3l
rr

Viewer 20| M A T4 Site Access Viewer 2fO|MAE FLOfE = QILL. Site Access Viewer 2H0| A S

St HZE 7| = 2tO|HA0M HAE 2HZE KM= SA ALEAL =8 FHSH2 2 5 8ottt

— = ——

Ik

>
oo

t
(2) A7|ol= =Tl (Locked) BHO|MA" "w=EZ FEHAZI(Node-Locked) ZHO|M A" "AL2XIE A Z(Locked)" Ee 4
"Z Z(Locked)"O|2t= THO 7} L abE == QUCH

(3) & Arbortext Publishing Engine 2IHZ 2| AL&At= ST QIS F=APP 2FZ St= HITH ALY = UCL H=Th
i8S MEHSHA| @, AL Xt F=Convert RS St7{Lt QIHEQ| CHE 7|55 AH8E 4= 8iC}
7|El Service Lifecycle Management H|&

2o|MA HESB | 20| A 7|&E 2ol A M ESE 2ol A 7|1&E

Warranty & XA& MY iService S A| AR R}

Contract

Management

Warranty S 2 AR} iSupport ZA| AFE R}

Analytics (1)

© PTC 2025 50f7 (32T 7078 2025 H 8 &)

22Mol= 2R SEE 25 =pPTc HMEE X 2070 =3t 0] QUL pTC 7+ S25t= Of2{eh YA I 2 19| A0 281 M= www.ptc.com 2|
ZE XX
= O

“H1 & (Policies)” 1| O] X| SHCF.



S ptc

Warranty M| & SA| AHE X} iParts SA| AHE X}

Access

Warranty Web XA AH

Service Knowledge and Diagnostics {7 | X|

e SKD

Anal
e SKD
e SKD
e SKD
e SKD

e SKD

e SKD
SKD
SKD

3=

H

*NEAIEM HE9| 22 Advisor Studio H Advisor for Analytics 7t AFO| E 20| M A0
5

[ R |

Service Knowledge and Diagnostics - 5 7H 2| Advisor Studio % 5 7H2| Advisor for AFO|E 2}O|M A
ytics & Egt*

Advisor for Self Service - B2C

Advisor for Contact Center

Advisor for Field Service

Advisor Offline

Advisor for Analytics — 5 Pack

Advisor Studio

Advisor Service Session for Call Center
Advisor Service Session for Field Service

on
Ju
>
ofo
Pl

(1) Warranty Analytics (O] Service Intelligence) HHE0{l= Administrator StLt, Advanced Business Authors &, 12|11 Professional
Author SHLEZF ZBHE|Of QUCE O] M|E F 0| &35= Advanced Business Author = Z=7F2 OfE 4= QUCE Of2f AFE H$H2 2o A
S50 et prc 2] warranty M= 2] Service Intelligence 7| Ll Business Reporting 7| 0l -8 =IC},

(i)

(i)

(iii)

© PTC 2025

= ZAM0E

“HE (Policie

Service Intelligence Of| CHF Z+2+Q| 2}O|M A 0= CHSOf| CH3H 7|+ Business Reporting 7| 62 AFHEE 5= /U= 2tO|MATL
ESE|Of QUCH (a) E0A MBI HIM H7| 3740l 712 M0, AlZHE &) XIE, J2[1 (b) Service Intelligence
Professional Author EE= Service Intelligence Advanced Business Author = Afﬂof@ AHASEALE O] AHR KMiTtd Y X|SH=
HAMMME OIS EG Xt E T E MM OO T2 EQMS AR HIMEpDF A sy L2 CHEHAORZ
Y AR EIM A5, E0M FE W ZE 0| X] 2 & &2, BF 20 M 7HQlet A8 =41, Q2|10 (c) Business
Insight S 28310} ‘QIHMEIE CHA|RE'E 2. 0[2{st 2tO|MA F StLt= F7HA 5|7t Of2f Business Reporting
Software O AF& &|Of Business Reporting 2ZE 0 S D 5t @ A2 MX| Hij=Z AN 9l 22|g 4= } 2 M, Framework
Manager & AM23510] MELC|OIEHE Ho X AAISEL, Service Intelligence Administrators 2| Z2 Portal, Query Studio,
Analysis Studio, Business Insight 2 Business Insight Advanced S AMH2610] Husln 4o Xl 20 2 ZO|QIHA|EEE
DFE, AA[SEL, WSt 2 =2 QT
“Service Intelligence Professional Author” 2t0| M A0 A& CHS 2 | QIS0 A 7| (i) &t S Yot 7| 52 ¢

DM X|HEl 0| S5 AFEXIO|A Business Insight Advanced, Query Studio S Report Studio =1t 7|52 Al
Framework Manager & SollAl HEIHIO|HE 2R ESI=E 5|8 = UL}
“Service Intelligence Advanced Business Author” 2tO|MAE 47| (i) &1t S LT 7| 52 S| 8tC} B, nZ40| X|HEl 49|
S5 AHE X0 Al Business Insight Advanced, Query Studio S Analysis Studio 2= 1
Soff HIEIHO|HE RHAY &= AL E oF 2= 02 2 oot

N
or
njo
>
oo
Ot
k1
-
3
3
(0]
s
o
;
<
Q
o }
Q
8]
o

60f7 (32T 7078 2025 H 8 &)
HEEM4EZ ESE|=pTcHEDE X 207 ZHE|Of ULt pTc 7t SOISHE 0|23 HE W 2 19| AL 0] T8l A& www.ptc.com 2
s)” HO| X| & & ZBHCL,




S ptc

(iv) D22 2t ALBXIZ SIofM RIYE 2 20|27} HOjE 7|5 Qo) CH2 81 7158 AFSSHe HES M= S
o 5850 SYHozE

Business Reporting 7| 52 T-33llOF $+CE. Business Reporting 7|52 PTC M1t AHEE M}

AME0| AHEEIX| =L

(B2 7078 2025 Hg &)

© PTC 2025
FE X 209 AHE0]| & A= www.ptc.com 2

iz}
o
tu
o
N
H
ngt
n
k=)
30
n
)
=
(@]
N

2 zM=tEZ 48
=
=

EHDE=PICHE
ERSES

[=]

“HE (Policies)” IO



