PTC D24 A2t

= PTC 2 A 2f(0]
(B)PTC S| £ZEH
INC. E= & A<to

A efolct.,

"Hopye FHQI0|E SA} = | Ef K

A
*g%wa A, M N8

=

[t

of zZtojda HMEFB=S PTC oA HE 7L, ¢ PTC REYM E= CH2IFAM 7L, PTC t
S8 (www.ptc.com)Of| Al RX| G2 M| B e Edojel 2to| AT RALX] g2 =
A8t = AO|Ch 2ZEQOf MAH M= Bl A0[1 Of Ao Fojet AEt2 WgAdez
U7| W20 PTC = 2ZEN XMEH Hojoff FoBtrt. oj2{et o L2 = pTC = H|O|H 2LEE
7leS 2E3H0 A 2tojd A HEe AtZ AFEXHOf THEH HIO|Ef S PTC Of Al M ESHA L 2l SoHCt
S2ZEQO 28 SAES AFESHR X , 2 BT A2 STt PTC O 2235t A2l
HMZS 20O oICE Of AZEQOE AME Eflolo] 2 A= AEAE HEDSH7| ?lof 712l HO[E o] =&,
ME R EHSOI= TS 2o S2ASHA =2

Y S2l= AHEAL 2|2f BHE AHEALE Z Yt O] AZEQ 02 2 E
MEXA FE55 S 71

?
bl
O
U
_|
0
>
[El
T rp
2]

EH
=
i

i

a
=1}

2l gl

u

S K

o=

> © M 4% nmo ro

_0_+
g
2 B
[H

AL 2ZEQ0] ALEAS M2 E oI5H3P | ?18 PTC = HIOIE 2LEE 7|&2& ALESIO] A|2” AHE B 450
Ciet HIO|H & 2t Sl TE5tD YAt 2ZEQ 0] ALEALO]| Chst ALE DHEE A 8L ALEAL HIO|H & +=H St A=
0= 7|2 X OAEE Qe O XI9E Z&St0] PTC, PTC AIZAF X H[ =LA THEL L{OIA O] HIOIHE

Sott H&E HO|E7t §ESHH ESE|=5 LHotit, FAS] & 20|20 M= AFEALZE MEO] el Of
HOolE +=Zof HHSHK FEE 5183t FAte /NI HHEME AILH- AE X S50 Oigh HoIHT
Izl i 2T EQO O M= AFERLZE A EHOf et AF A HO|H E Zetot RE

It
rl

SHSHES BB TA B2 I A
0|6} S0l HOfSHR B %2 6 83HA| Rt

O]= 0|2 =7t0|A PTC £2ZEQ|0{E ALESIZLE, PTC & MO|EE YE0tAL, GAtet WAL E4loz Silgt 32
Crfet Sz QI3 =712t BAHE Hof o YE7H HSE & ULk

=2
R
nx
o]
rot
:I:

AFEAE HIO[Hel =8 WE=s HEOI=2=22 & =)o S5t s 82 PTC
{0 E Ef% ESIA L MEBHA| BELE (1) & Ee Alg HE 2ZEQOE AESHAL (1) PTC &8
EQofoM 7t AME S8 712 HolE =8 HEE otX| @2 8% AHEAL ) Ql EIO|H & PTC 7t =4, AHE

HEOI=229 HE Zehot= A0 S2/5HA & .

do
[El
|m

BB
[El

1. PTC Clickwrap 1124 A|2f — 2013 H 8 & 7 &



ot 20 Fel=IX| &2 A =2 2 A% 20 A= F3 B o o=Of ALY,
= Altel £H A= £F XG0 HE == F7HEE HA) =0 Z =0 /ULt

1. 2fojdA,

i

11 2fo[dA 20 = AfMel =A0f Wt pPTC= 149 R YF SHo 2 O2|a AXMer2to|da 7= ¢
HO|X| (0|5t “2told Aol FAE FH = & 2H0|HA R Mo sigstE 2ol A )zt
S AXMO| A 2oldA HES 2% B AEE 5 U

C}
[ O
= 53, YEE50| 2o|MAS o2
2ol A 0f i 2 90| DA A ROBICE M= LHEN = 75t

(@ PTC 7t 2to|d Iﬂ%é "Gt EE Al 7|22 MISY B3R WY 2oL MES Eotots
2ol A MES 2X| A MESEF 3T 2ol AT LIS, M2 48 S& T2 AO[Lt dit S50

2to[ & XM &S AMEoHX| B Ao S2ISHA &Lt

(b) 2HOIMA AZEQIOZ DG ATEYO|Y ZL DAL QVLE DG 7| 0| S s DAL, 39| 20
ZEO0|M D SE0I3 20| MA AZEY OIS AL SO BTk D20| O Xt £ F SLIE EFHX
R FS DAL 2 Aol BB JHY 4 Qi Y I AIMS 0|837ILt B 0[S0 Sy
DS 17 = X3 MBS NS ATE MY 90| DS SR AYYS 4 9ln, oY S
0§ AZEQOIE AISY FP £ Ho0] £ 9o 2R

© “HE L AES S HM SH(S2 QA SH)0 2 DOjE 2fo|HA ATEQ 0l M BHOM

>
0o
o
=
Mo
o
4 0
50
ful

12 N8 I7VEREMEXR. 1.3 2o w2t 142 Xg I7t0| A= & 2 S HER/3S X8 AR
EE XE HEAIOME 2tojdA HES X A A3 & UCh D42 L5t 22 B2 2Ho|dA HEFS 2%
L= 30| flet X8 dRE, X8 WESRA SUEs P = AUCE (i) 2240 HZO|| T3y
PTC A AFE M SX|E MEet B (i) 2to| 2 M F O| Mot 4% 12 2= pTC O|H HIE
EE F7hH&E OfL2t Mg, 2t = o2z ¢ 7|Et M3 (25 "A{Ei A B[E"0|2t2 BhE
K| =3OfF Lt & 7| LIEO = 27ot, S5 ALEAtE S5 ALSA B0 H&E M X8 =710 /s E2+& 8itt
E 229 2o|dA SA| ALEAF 2H0[M A HFO| PTC Of ofof "22E" £= "HotE 228"
J\

=
tF0E 8212 20| 20| A MEBO M= X| § C4l Chg =0 HE &Lt

‘Lo

1.3 ==24/H 3t
7|Z=o 2 gjo|M

=

() =Z=2E oA = Aol CHE 2FAMY et =2 20[MAE Saf 142 © MA 2E oA
MOIEOM 2tojd A HES 2%, &5 X ALY =+ UL,

(i) HBHE T2 alolMa 2 Aoke| CH2 R TAR MatH HBtE I2Y 2lo|HAE
£ 58 2710) Y BE D AO|E0|N Blo|HA HES M, HE U ALY
F3, o, 2jAloh, M@ B2}, B2e, Wtal, LajolAlol, Hojma|3}
$IE|L} L Z0bL|oFE o|oj3ict,

—

o
>
[>

o8 2op

o
O| A2, WA, Hatd

14 MEOf 2ot 27} Mot DH2 ChES +ASHAL M 3XAt7t EHE S A dts WS 5 7H5HA| Z0LOF Bt

(i) EHolHAFNEFS LFEE +FoHAL I MEF TS|

(i) E2lojdA MFel ALh, X E= o

2. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



(i) M 3AtSl WSS ?IH, M 3AOAH 2ZEQO ol £ HEE MHA HE, SYHY AL S/ E= MEHA

ARAROZ 20| MA K ES ALRSIALE AHRS 3|7t

(iv) FH A0M BAH2Z 3{EE RS Mot 2to[dA MF Ex= 2to|d A MEF ot G4 2o, JHMY
= FAKXLOZO[Lt 2fO|dA M F 2 24 BE = OHU YA Of TS HMAE HeB= HE Al

(v) M 3XtOA 2told A MF, oY SALE = BB E 2to|dAL V|EF Heks O BRE PTC 2| A ME S2
BlO| TH| == L5E IO, 2fO| A, XH2tol M &, CHO|, &, fe= EH2| O (oY, e, 7|5, & H& £= 7|Ef

(vi) 2Ol HF = 2ol A HFL| FA=0M MEDH, S HE
IXE BB HA EEHE

VB, drd 20 MY JEE 7R Y

(vii) arovw HIEEI HH £ RS SHOALL Z2| M, T CHE2 02l () = A Sk 1 2o et 2toj A MBS

HHE HZ2/of 2toldA MES 2X8H0F 2 22 WEE (b) U VE2Z HAED /2
% 2E= ZR(H of7tel AA=E2 pTC 2| A 4tO|0 PTC 2R E Yot A=20| Zeth|o] U= ZE PTC2
= H o, g8, 20, Mihd SUEE 7B Y DX 7L YL As BR).

djm

70| PTC 2ZEQ|0fQ] 2tO|d A Gle =AL
PALE Z1Ef 8" = AU
| g

=
Qo 2= 2fo| A Qle 2ZEQ 0 SA FIHE XY AS ST

0

_|

(@]

N

tr

2

12

2 o
7o !
HU

ot

15 SA ALEAL ME0| HEE[= ALEO Btot =71 Mot 2to|MA HF0| SAI AFEAL HEE d% Che =¢0|

[y

HEECt

(i) S8 ML SA AHEXR MBSO HMABEAL K MBS &Sote o17he ALEAL == 3 2tojd A HE2
C

SiE AlZHOl M8 &l = 2to|d A =& Z1FSHA| 2HOtOf BHLt.

(i) 7238 % 7 W2/ MZF2 B2 Melot, XF =710 2= U= o 7tel ALEXEH0| 2to[d A K| Fof
BM 2, 2F S/EE A8 4= UCH DO X RUO| OFH H7HEl ALERHE DO AO|EO|M HH 2 A= ST
2Ho| A HES ALY = ULt

(i) SAl ALBX HZO| "D, "R L mC Bgr JIEOE Bo|MATL HOlE|HL 2lojdA KB A
HEEE BO|MATL HOIE AP, AT AolMA MEL MAE KW BN HEY 4 U=

2to|dA7H O & AO|Lt.

SEE ALEA MZ0 MEE= A0 2ot F7t Mot SEE ALEAL MBOILE MEFO| ZehE HIo[Eof

16 = i) =

HM ATt 2 fel2 AEH 2 HMASHALE & L8 S SOtALE «L& M2|»E flet 7|E HHUS S AEdtALE
UEH2 2 2o[dA ME E= Ol2fe HIOIE0| HMASHE ZHof| 2HAQLO| 2to|d AT RSt} det E= S/
RIS HEEX| H=tt 12 SEE AL & =7t sl AIF| £ 20| A HEH| &&= 2to|da 5
ZNSHA| Bf= o FAIZ M2R2 SEE ARBAE F7F /L= UAY = At 2|1 O|Fo| SEE MEAAHE
MERZH Al SEE AEA S 2 £ S0t2 39, M22 2t0|d A H|E&S PTC ¥l 7tH2 2 pTC Of X| =0 Of BHCf.
17 A8 MY MEO HEE= ALEO| 5 71 Mot ZF X8 MH HME2 40| siF MEFol x= X Al
Aot X e MES ol LR ALEHAS XL = HREH MHOMT AAEE =2 ACEL OfH A== o
AFH MB{of TtE[MO] X FE R (E2H, =2lH 52 CHE YA =), & 2T2 "HFH MH"2t= 0= 31T
ME Q| 2t ThE|F2 o|0|5tH, s X8 MH ME2 1 & otbtel TE[H0 M AEE + ACELDH2 A2 X7
MH ®EZel XIF MH SYEE ST /XIS HEY 5 ACE B, (a) 2240] PTC oA s HBAIE S A0 MH
SXIBtA, (b) X8 MH HES CHE XE 2710 0| Y 4 A240| sl TYEh K| H| &S K|S Z0f et

3. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



18 M 3 Xt HZHE 8 HEH M 3 A H&F 57 2Ho|dA HEN = =7t =M 3 A HEHENO| HEE
HM3xt 2ZEQO HEHETL motE 4 QUCt A F7F =22 http:/www.pte.com 2| HE FH 81 X|& Bof| U=
M 3xt =g £H0| 7|=&[0f ALt B2, PTC 7L 20| A HF 0 &4 HSH2 = Bi=5t7| 2 et £ A 34t
2ZEQO HME2 oY M 3A 2ZEQYO MECHSE M 34 HE)2 M=LHMOIAM DolA XY 2to|dAE

o
HJE

Fojott. HSd M 3At 2ZEQOf MFO tigt 2 M 3kt = £HO °'Ef A2 M 3A HEEHE QUEE
S M 3At MBZO| M 3At =g RO =20| HEEHES Solvtth M 3A HEHE = BHSY N 34 HF0|
Zoel= M22 MBS EA0E PTC 7t 8 E A SAI7F Do A HEE AIEO 2 H01|71I A[ots F7tH el e
CHE A 3 A} =20 HEE 4= UL

19 YIHOIS: ato|MA AZEQIO(7} O BITO| YIF0|=E Bo|HAE F T2 BIX pTCOA AN
slolda AZEYojo] Bto|MAS Wotop YIZO|ETt JHsstm nAL g AZEYolol AY HH|A0 A
ZsiEl MEfO[OfOF BICh ¥IOISS MAIY 3 YIOISE 2Ho|MAE oA AZEQIO(7 n2o
YIBolS X2 7|ES THSHE MBS BN WES e, DS 120l YI0| X J|FES YasHE
22 2o|HdA AT EQIOIS Cf 0|4 AFSE 4 BiC

=1
o
R
B

21 2Ho|dA M8 E7L 1

N
o
|0

e prc 7t nZHo| 2lo|MA HZE 1}
X | AFE ALEHO| dM2 5

ST AT SX| 20| BIHE +A3t7| A PTC Ol A EHESHA

o M rie

30 X

I oo 9

K on kA

lo oo

rot mlo

inl [+I>|

>

B oo

= -

Mo >

3 o

© o

S oo

kl N

N do

lo ot
X
o
>|.EI

=2

N
n <
e
_|
(@]
1o

[
N
1o
k]
o
s}
[}
M
rm
|m
1o
1%
7
i
=
(0]
ro
fim}

In

kl
12
ro
0
—
o

A eto|d A MZFof 2ot BX| SY/EE AHE EDME MS ot
E ALXL HEZS 70| AL E
o Me PTC O M QEE 22
215 sH{OF BHC}, :'_7#9| arov\u HE AL

oM

A

- N
s
o K
Hr
by
Bt of > O Ju

T

k1

>.

—_—

< >

rir

=

N~

o
Qo B 2 1o ko

0
i
Ju
oo
fot

©
|
rm
o
ot
ot 09
e
ne
N
A
2 o1n
o m

o
> rx
|>
=
mo o
10
d

_—=
o on
Z
T o

HgElL 2olMA 4 W , '
NSO thet B2 Jler Ae E2 T AR MK g KISl Selstl, X

720f wet Aefo] = & UL

>
=
ol

m]
x

xe]
o
o Mr ool no
Ral
_}J_
H
]
o orot Y

2

=5

52
mjo
o
4o

3. FIZ AR, PTC YL oI 20| A ROIAHE 20|MA HIE Y 2f0|MA HIBO| ZAHZ, 2|1 2to| M2 K Bof
Che RS AMAH, Y HIY, SO, 4EH U JIEF KH EE MY KAH| HEHQ ARKIOICE OfF HEj2E

PTC 7t M&3tALE 1240] THE BHO[M A MZF ol 2E SAH=E2 PTC 2| Af4t0|H, 3l e FA=22 2o[d A 7[ZF 5¢F

- O
DHOI CHOIEl HOZ ZHEEICH DAL B Ao 2} HOE 2fo|MAT} BlO[MA HE £ HALEO| ASAS
HE3t= 20| ofu|at Ew 2 Aofo| Z30| fat HTHOR ALRY 4 Y HBPS HBIICH: UL AHBIC
DL oA HEO| 24 Ao i3t Fa| T QOB DL pTC BHO| 2H0|MA HES QX B, JiM, Ei o
W7E 4 Qs W2 27 U0 Solpicy
4 XY MHA M5 BZo|HOl
£ QAER(0} £ AYAOA 2H0|HAT} 05| T AFREl 210|HA HZ0| i3t 2 4 Ho| 4% HHE HAAS

4. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



41 XA MH|A. PTC 7t X[ @ MH|A AlZof Tiet 28 2% 0= 1240| X[ MH|A A2lg Fag 5= gt

PTC SUEE= H3t 22 SPE M= hitp://www.ptc.com/support/maintenance/maintenance_support_policies.htm Of

#7|E Mo w2t M=ot =F 0| M X| & MH|AE HSotCh 140] 2to| A X 2| iS22 AlZSH7| 28 22| 1
A=

Ol XEHo=Z X3 MH[AE FEOHA| B LIS X[ ME|AE JHots 89, 142 O3S K= 0F SHCt. (i)
K@ ME|2o X B S (i) 240| X| @ MH[AS FYUSHA| B2 7|7t S22l X3 ME[A H|E. SEE MR

HMZor 23S, 40| FEoh Az X[ MH| 20 = siE 2to|d
R EICH R ME| & A=l E M SEE MElAs A2 HEE 5
ASH, B PTC £ AXE ME| & A=lo] HES SRIE = ULk 22{8 82, PTC = 0T
Ko o XY AMH|A H[ 82| OjALE &5 H| S0 [t D240]|A| Btatsor o MJo| ULt HIHE 2fojdAa 22

PTC7t F22 NHOAH XN S¢ct2to|d A HZ0l| CHoi A= PTC Off Al X[ & AH|A 2771 giTt.

X Z, e-Learning ME, F24 & 7 HE7
XE0| CHsll Do A R0l ZE 2o

Ral
k1
Pal
£
o
o
rin
Ral
o

42 2Z. PTC = 10| PTC 7| E2l0|MAE Eoig HTHo| S22
HE0| PTC ZEH 8T 20| MA HEo| nzf == a2l X|HQl E

UMBHR| OIS RS BEUL,

—

SoICH 4.3 O £310, PTC = 2H0[MA
0

o
HiSE 0|3 90 Y(EZ 7IZh 5% 2F 7}

(i) G7 Al 22 Ay A 2Ho[ M A,
FH 2ZEYA, (iv) 24 E= =X &
= RE 27, (v) 20[MA HFL| #HE

Ste 20| A HME, (vii) Sun 2ZE9)

43 23 02 ChEa 2SI pTC = B5 R E #X| =0t &2
(i) A7t 22, (i) PTC 2| 1S MH|A K& S0 2Z40i|A

S8 Z2IOY == 2FoM 2oL HES METEM U5t
AEXL Holz2 Qs Wdlst= RE 2F, (vi) PTC 7t FEE 10| A

Oracle 2ZEQ 0] S/ = HEH X 33X K=,

kA
rir rlo

>

O

1

2

1

44 SHH IR, 90 42 HOIN MBE BZ2 PTC 7} SIuke Z20) et pTC % 2ol A Kojxko] T 2491t
2o SHH Ol THML pTC o M| W2t ChS Tt LT (2) B0 A HE DA Ei () LEES B8] Yo 2,
9| 230) 7|28 pTC 9| 92 80| 2t DX|7H BF 7|2t Lo pTC o H4E D pTC 7 Y 2Fcts
SR0| BT HE S DHO| MBS AQ0| ST PTCTH ©F U B HRE DHORLE W S MM 7|7t
Ljoll sh 2tol M MBS THSHA 7Lt QB8 BT6HK| U (A 42 AL, 2H 312 W 52 A Jsto)),
PTC & ofZ 2o|MA B Y ST AR HEis SA ofT 2tolMA HB0| Chh D20| X|E3H 2to|MA
Hl g2 BTt

45 F7HE35 Q1S PTCO XY, SUX, REYH(CH2IY E2h E& Ch2lelo|Lt oS0 thalH we Toj fh2|Qlg
EE | 3RHE 20| MA HE EE M| Ao BRASHO] £ Aot EBE $S0| 040|Lt 19t CHE HE HAl, B
i ZoFE 4 9l MOl QICh DS ChAISH WYL SO BT PTC S ChAIS WA EE Ha|BHoO|
N NP A0 BAIH R 7|23 B ool stk

46 259 29 4 HOIN YAIMOR J|&E FSE S, PTC & 4EY, BE 2 BY, SF SN0
Moty Tl HIHSO) I BE BAY EE SAN BF, BN 428 ¥ 85 12| 1EE 140 £X £942
Wg 4 QL BES BOlol D22 oY BES EI|BCL 2o|MA NBL 2 HEIL ABHES o=
HO|Df MEHQI B HAE, OFF U R84S 9I8 HHHEL OfLiCh D2 Bo|MA B ALBSIO LA
$20| Mzl4, oFF I WA e SEXOI HAEC e T 2fo|HA NBS ABHO @2 Ao
SAFQl MY FCH PTC & 0|2 HBO HE i J|E AHBO| SHEX| $7LL Q87 SUSIX| YALY,
20| GlO|E}, HFE EE YEYA0 T EE £4E FX US NS HEOHK Yt

5. H, &e

5. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



o ot & ol B B S
o K = |r
T4 T el AR = o o ol o &l oo
_mM_VA._ Ho o ___W Mm% :“_ I go M oo m_ﬁ% i < Jp = -
0 . = = il ® of K < < - < T3 < = =
L.:oxo_H1_._. - &r s = = 5 = = = o S <
S myncr RUEED e T 22° @Ry &l
ﬂa.m_mgwﬂm_:ﬁ_ ol_mwoﬁé oy R o2 . v 10_:@_ -l
oAy e U of O 0 ® & WK 5 ol oy D 2 KE ol
U o or M ol I kU0 W 22 l Ly 1od N 0 d = @
T = ol o O oo — | ~@ — =0 T o ol T m|.__._ ol H
W._Ala(ur_ O O = 7| - e = I F .- E OF 4 -
- = o ol & E o= D XU Ko oan ™ 5 s T = il
ﬂo.ﬁma_%maﬂ_w_ s RN Tos oF W Lo %0 o o B4 =
El__u.AuF._Ho_Eﬂ.._muLl |I._Iﬂnﬂtn_|_._.._l._k.o ﬁo_._“_”_m__._._m._l\ <k O|_o_u| A,Em 1 —
I DML B s o 2T I 0 2 % 4 =
_._._.uonZ.rr_o_Hﬂ o Bl E w» q = = o H gy bl o ~ 9 I w =
_%_Auu@n.___s_m_.x Mm@o_lo_. ._mol_Me%o_.,ﬁo © m._._m___ A_,Aoﬂ m_.n
E,H:u_udm_ M . oo, om e R oy — il g o= 3 o
NMM_V_“H_.MH_. Wm.vno|nx7|o m_mWMlA_7om_ = > m S @l o u_th
Néruu__o_agﬂ MO%._Maﬁm_ N R X o m oz oK o .o AT .
_“_EW_._OLoDmnu.un u“.nnﬂméA_'?ﬂ ﬂlJ_ﬁ.Lwﬂ_'W.__A.oan = mR < _._._wM_H_I._ . ol
W 5 75 = o X N 2 = S o — : o <
Huo%%mﬂﬂ wo_e%_uawﬂ\ %E_ONEA_TM_ i 9FE 20w 24 5~
0 ey I, O - o o = < K K o
A_H_—_._W|o_|o_m A._._o__u_lH_.__.__u_ |D._“_“_._._E__u__._”_|r [ —_ = _Alﬂu._._nn.vn..__.__m_ ol_mH_
2 &S T o K T = m_ﬂ)zolé " T o 0o ol oo o
m_lu__l.__A.o_/u_lH_”_ m_.olu.olo_o_._ Ao.r_o%\w._klu_l._n =l < N © _u__ﬁ_w_._wﬂ N
C L L TS g X ®=O Faogs N3
T oo Do sETnr FTRLEZIET =l o E oo
I = Ty Ol - o = S i Mo gu < T
Mo ~ oo RO x O :/70 I Al oll o | = = W —
o] M o = — © =g <l Ko < TR o« = T T < o 2 X K=o
H o R o B oo 3 o~ of ¥ rf ™ of g R =
wo =¥ ol U= S BT R oo Az B s " oym &P
mA._ommu._u.onmoTHW._ i%./m.UI._Mo & m_:@mm_ = ...Al._m.oo_un_v |_._.._|o_mw _u._.A._
T w A oor Moo = w2 ol < - S . K om M »z
ol <3 . o - TE R ow R l S ooy HE= < ®
2 WS T 5 5% —p R o o Lo o E H ool 4
=< T S o o8 © ol Ik = B Kl 2n & RO o H H o= © - or <
Ern B dE o 2 g X T O BT oo U 5 g 2y PRgF Kz
K D Y 0 & = <0 ™| ofo o ol L__._ ROl o7 N X0 = U A S - T Ko<
___xMOA._oI_muHm %NM_A_% mkm'n_og._: I+ WJ_,HQ = ™D ST
ox T BT FEZdwE s E®XLd S Sao X w o S T o
E=son X o < H |Hm_u|OA_ - oo - <] w Ko ® 5 = N 8 %
= olfl & o = XI ol _u__._”_LIo_EHJL ol K K = © - 0 ol
D_“yﬂw___eu_.o_a__: olz LY WﬂA_uar_E = oL ow Rl BRm o
He &z s m o _mol_,b\uom. R = o n o = W Do
= Ko X0 o - 3 off <I u Mo ur D mom S P =
#ﬂ..ulH._:En_x Bl © Ur o7 n__.17A_ =i - Sy - E o o
ol g W T o3 %Tﬁ)o_ oF xd - o = < @K ©! B ol Iﬂo_EP ol
EI%WIW__H_. O| o *r = KO ol PR T S Ko of 1 R O g ol or
=TT A N o ol < Cm.._lﬁmlromu <l H o= R P = T O fo ©
=0 M 1| R WO El = ™ = 80 ok oo M & = == ©
Bl T o o 7 4 =| ™ K LE X _- < ol 2 R o 9 NS
== w ° 7@ = oo KF ol - I, ] oy < O o R TR S
=K o = 0 H_oo_vl_Ao HurM._mC._.._.. 14 K S0 o dw = = o
7_|._0W._Ro._o.__-t ._._.OMA d =l O X mg F K w o 2 ol - -3 =T u
N4 s Nswy on| ®© - L2 R AR g b emEr L& H
= . . <0l Hio . Ol ™ o . W T = - T T e oo
o_.____u._W_._oﬂuuwmufH|+|gou§P| - T - = 2 oy ® P H 2 = =
= = o u < ol ® T @ — JH K . K e ul o= —
mmﬂMsWxn%wﬂm%oxug m_mmm_%%ou_g__g < o = M mmwg_ﬁw ok X
Pﬁw(,MWﬂqm_moMM_M_m K g W 3 23 orw e cEwE B
L ERNEROAT o s Hopu A @ ot R ggﬁwxo% w =z o W
5xD66L7|nu.@uHH2L|@00m o0 Hl 1 o & oo KR ssor Q< g
=T WA RTuOUwH oF oo ro 3l K < Ay Ry R
@R 4o T R F o s %o
6 XKI 6 & RKI N M...Alo|_|30.._| o 1od
© o

| 220 AA PTC 7}

4 A|AEIO|L} 7|59 1
PTC Clickwrap 1124 A|2F - 2013 H 01 & 747

Cto StEetE,

b

Al (B) H|O|H &

)
[

[

7(49'
&oio| 7hs 4ol thstof

F

Bl



| &= Ch2|olofl chsto] o] RoistE

of oftHgt &&= H7|5HA|
=YL 2 070N 2Fot= EF2

o

T

H

1 H 0|g0[ X|

S

T

oln
100
Kd

._|m|._

1

HHIEO| o =0f

—

ol gAY %

=]
e

IF

=

2to[d A K& S MB| 20 T3 12

p|
=

I Z2 () 2240|

[

.
o

o
(HAl0 X|2otx| =t

p s

S
-

i Xl

.
(¢}

o
=

|

=1
glo|dA HMEQ| H&S PTC Of

o o o4 mAo| A9} of 1

=

—
It

| S X|2F SAIOf, D242 =2 A <o et
=

o Rp&tofl ch

ZH
7H
Qoko
ofo
O = F=5tCt.

2tojd 2 A

o
T

2to[d A& MZF W AMB|20| Cf

|-
EE T

PTC Ol MTH 1IX|E

e = A

o

!

—

o
o

3

=
—

24

S
=
HXl o

o
[¢]

l,

SES
—

u}

L

2 olg

o

=

CC

F= SAE AHEREH 2I0|dMA HEQ

ol

2ol A7 S x| El Ct.

l2|Rp7F o

[l
_I

il

=

[

Cl

n] =1
= 0l2l)
4 8y

o
=

F =4

AOM HEZ 7|
0= S ZAFH & A X Q) ciettl= "o wmat 2738 S s EICE of 7|0 HAE=

AS Hygez H7|=2

i

Al X|2ota, 2tojdA 71Zho| BRE|YAALL SiX|E 2

0
ALt

o

Fol fI8h7.1(a) EOfl LIEE

of
SiX|el Zup X|FEl 2foldA 7|z By

x|

i

]
2,3,46,56,72 73 %

1

S

=

=]
ChEat 22 89 AS22 14X §lo| shX|E Lt () 2240] = 72| 1.4, 3 &

4<% =Zgh 30 Y Wof pTC 7+ Bt
o] HAFH 2to|E2], T Al

0| 1 AAF O]

(]
C

—
[

7l

[

(@)
AFR}

As €1 Atk e oM 7|zt Mgt H A<
A

7.2 97|
7.3

=3
=]

o
Tl

joll

ol
0

10
<
%0

31

@

1

He
—_

PTC

=

=)

ZERY 10

A

10| A2, OfEte]

=

=
2 M™EEICt pTC Of CHet

o] 85N, O|2M 117

&

Tw S

.
o
[y

=
e

(c) EiHH AMH|

S
-

PTC Clickwrap 1124 A|2F - 2013 H 01 & 747

=

22 0|2 0{Xof
ol

IIES

i = o] |
[ =}

I=3
-

PTC O A A
HI AL A AR S EWL, M2A| 2+ XS 1002 2

Ct. o] oM M=

Xtoil

=

ul

oy

rc

FEX|

C
o

F

4Lt 5

ol
of = AefAMof 7]
5

.
o

H

Aol 27

=

BEX Yoz HLjof

[=

4

48

H:

A |20
82 1%
|

X
(s



(=1

=
| 20 MO EAIE DR

o
[

=

=

psKe)
O2 MHEEMS

jum N = Ro) = .
CREIE 28R ) HEE S

20| M X}

IH
h

o H & X ® I
A Jod | =
o W I R | ,
—_ -_-— 1 p—— ..u._ll_l_ [e)
= ._RuAl el _A_AO.An_ —_— _H_._._ - L|
N2 2 momlamex EE o o HoP T EIn* =
0w s % 0 Moo Yo = 0 @ o &) =M~ o = o)
L EiSE wo oF <F noE 0 KM E o R > o m 5l
8o R = =0 Mmoo ™o B 0 X oo > 2w uy LH 3=
op Ul X A& T o0 g H oy T K S N.L_A.E_u_ mmmzéﬂ
S O o K — X0 = = o ™ T = O - - |
BRENY 45w, NmE LEs wE gk 8 gFERZ ¢
_uIrHC =~ = vlw ﬂLln_lr o = = 717 Ll = O
TeE L clEEg® ol ENE IS G s G i
K = ol —. = =r UJ
V=35 & K o 33 50 o O @ WA Hat o gy T i
HEgys o _uzxmé__ﬂw_:m_. < g o ox K Bl R o <
am.._h_u_._m_.._ L _AT.__._|A_||_.._“_m_n_u._|m|, < o T om ol m oln 10 mn_._._un.vnu_u._um.._ ol
m.._.._...OO ) leQ_ Jod ol <N - o = o ™ w.nA_7_|_L.__A.o| =
L O N oy FEwe A = A oy Ry A 5N E o =
of oy o0 H ol S L AR A o oF % gr W e Wm,_uam% i
AT OF go M W&wms_om,mu_wou _mm_.w_mm_uolmutélﬁ T o T
A o B <k oy S DRy Son WE R 3 = o R R R0 AU
._|n.ﬂHﬂE._ |M._Lolh_._._|_|_._ g mlm_mw _|_._._o ﬂAIo__._._ _A_u._ln.uugA_A_LI o
Ba g 2 Wop g ouw Fou oG Ew B qm s oo
|_|._|m_.._.._A|._ E_q_Oﬂmx&mosaE ¢0M0|_ ._LlA_o u_v_A._ [ M_Moﬁm“_m.ﬂ m_._m_m
o iu = o 2l — = I [ N — o - o N ]
Fu5>5 ZEIdgihp hE2 Sg e T fRee.d Za
o Mdoor M comi g s E ¥y Ty oo o M E U S o
E,lm.l,@ W.__L__ED..uy_AEwAuP o0 m._mmwmi_uﬂ =r < J_Au%_/_._i Z N
3 0l o8 _ I é__mﬁﬁwum:mom% R K oz1 00 o R <
o N4 B o R L UL G ow X Oy o5 T3 o K2 o B Gl < o
—= L4 . -0 ol = o uo ol 2 >3 [ it = T
o W ogn _ gr r_m_.mum_.z_xA_'_oem__ ur 28 90 5 & o_|m___|_1u._o_r il
o < 2 & Mo_fuoo_%___mc%m_., e E 9B 2 o o X oo W on
Tl SR i By & mﬂplﬁlMﬂW% oK
EHWE% mxlm__uur._uA_.,le %nﬁ@..}upﬂ %%7%5&%% g M
o I %mﬁoHo__wuo%;»H%% & o OJon Uo of mf1o|ﬂwauo . ar
ol_g_oxtﬁm muxu_/w%wnHo_E_E alWLa_mo uu 50 meouﬁ.ol_mww ol = TF
SR R KA & T E w5 WX KK O o oxETE o W
N A) L}_foa%onﬂ.x%%m_bé%mmmﬂHAmo gﬁmﬁmo_mﬂ%n i
- = .- 1o oo [ — 10 = o =~ o o =T - 5
o &l of o & O o QW &r ol 4 N Hooop g % < 4:@ HP o op ol o) o X A0 oy u Jod Mﬂe
o F T o ® oo mo L g Kk X ol ~ & = > M I = °
N T O of 6m.o_=_|x_amuo_A_|W < Tl X om o Nom = K- i —
Mo og o O m&ﬂ%7¢§_ﬁ§wﬂ WN%EE 5 mﬁmozmmw%a m =2
G o L m 2 Koo BR = IR W NPNELWE%ME < %3
I HEwI qpm L o = Klg [ X o e
e [ T A VT _.W_A_omﬁfyﬂoomtammm_ Woge mooo Wy o BTN R
CanEYE & I Tl TH8 nw o= g =t N nT R (@ {
=| 17 o0 oF = MU g - m E =i o M R T H B <X O - M
_iﬁﬂa_=_|.__._a_=7m._|A o_eo__|:c|P nl W K| oy = Ko |o_u...+o._ — L
| R M0 o1 S8 - o 2 <k m__._l_._._muo_mw § OF M ﬁowf7|A_+_o_ G < s H
_._._mwa_uﬁﬂno x:_._m.klw_mu_.%mﬂma&l T o ol_m_l H = M X uml._m_._u_.lom_._uur_u_|_ o bR
| I T e = — 2 ns Bl N = o s~ = - —
OOUH,H_._OH._OO_E .AT.__A._l..Aﬂol_._._._%E_EOH AaJAn.qu__._l._WﬁQ_Au_l RE ﬂm_uEUML W unnum
o T U T EO 0o Ag_u_.mm_oalo__m%no e o< F Cul VIRCTRTRAN | N
o B H o X T A”|H_.=._ﬂﬂt_u__.ﬁ_mﬂhm ® ol or Wﬁ._Llo_ uTiq_:_lﬂTq_m o RO
SREON~NT =M A o M or 57 &<l Rl K@ N g < R
2T H 2s3% s 5% =% A
o W o AT mﬁguollouoﬁ___ Rr =
o = TAmun_n_.AlmM ﬁ_l H.n_Uu_I

5 .
TC Clickwrap 1124 A|9F — 2013 H 01 & 747



PTC A€ 2| AL 2to] M2 XS el

=

Parametric Technology Nederland B.V.

=Y A E7E/AN 7|
=

Parametric Technology GmbH

= HE* Landgericht Minchen 1,

mata Parametric Technology S.A. matA
ojate PTC Software and Services (Ireland) ojae
Limited
o|=tz|of Parametric Technology Italia S.r.L. o|=tz|of
ATHQ T2EZ Parametric Technology Espafia, S.A. AT Ol
AQ|A Parametric Technology (Schweiz) AG =9 HE* Landgericht Minchen |
Germany
o: = Parametric Technology (UK) Limited o: ==
EU O| 7|E} 27} PTC Software and Services (Ireland) ojgaie
Limited
E{7| Al M| 24|o}, | PTC Software and Services (Ireland) | ojQlaic
' ' " | Limited
Ot & L[ Of, =HUZ,
3 20}E|0}, BaL|of
S| 2| DBl Lt S 2HFL Of
2 A O} PTC International LLC 2{A|O} HE/RAIH AX| A|O}
g&2|9/20 =X SH B
MIplEA 2o HL 232}0|Lf PTC Software and Services (Ireland) ofgate
Limited
OF=M| Lot JZX|0F,
OtX| 2 H}O| T, FHAS A
7| 27| AAEL EtX| 7| AEH
FEIMLAE el
FZH| 7| AE
rw29ol,  AgjE, o3, | PTC Sweden AB =]
HZtE, ofojsEE 8 o=z
=k
ue PTC Japan K.K. U=/EH XYM EL
=3 Parametric Technology (Shanghai) MG A =2 AR 2Y
Software Co., Ltd. N
S # 2
ot Parametric Technology Taiwan Limited CHOHEO B O] ¥ Sl Cjot
ol Parametric  Technology (India) Private | o|
Limited
oietl= LetH EE HA S 2| FA A o=
oxEd|Ye|of Y FRUEE |PTCIC 22 5¥ 9¥BE =X 3N
Zotot 7|Et OfA|Ot EHEY A
=7HE=, €2 X OTHH )
FHLpCt PTC (Canada) Inc. 2EZ|Q

EEL

PTC Inc. == F&

x| gt 7|Et A E | At

Al”EO| PTC 7t

CNEEENTE

9. PTC Clickwrap

I8 AQF 2013 01 HH




* @ AEZ|O},

Ql
=2

1

{gEICt 9220}
ofl c

x80| §

o
=

t

10| HE&|X| =L o2y

C

o
e

8

9

=
=

I

| X

g&

Of A 2tO|d A7F RO E| 1 Af
¢ 2tol A A

A

QAEZ0} £ EE 29

pS|
=

= AH[20f

cC
o

T
=

ol
=

e A9 QoM T

Zaqto
(i) S MEHY 69e BO| =7t 27 At BF YU (iii)

BEIOMNLCIE ATEQON =

Iz

HEH

A

o=ZAM

o s=sfior &

=

|

2
24

Aol MTH 2F Al

==

&r
ol
pUl|

VS

o

| 1.4 (iv)

i

T
a4
54

2 OiM = o,

42(23), 44=HH THM), 4537 EF 8l8)

9
2% (Méngelanspriiche) 2|

oftt. 2to|d & MZF

2|
=

| Mgt 712t2 iS22 2 E 1271

7|20l TAIZ &K

A
259

Ct, DZio| &5

L
[

ok
O

(o]
L
FZECE (i) S A 377 =0f 2} 1240| 240

oF 2370 F20E BE

Chg

i

He
—

al

YolEl 2F 0|0, (iii) HiE A0 o|0] 2 F 7+ U0{0f 3t

ES

|

2 PTC O 27E MEU2=2 SX[s{0F 514,

nE?

.

C

ol

1

o

t

.
o

2ROl 37 HIE2ZREH 15 Lo MH2=Z SX|5H0}

2FE HASK 132 Wo| SXIsHoF St X[ =l 7| Zk2 B A 7| ZHO|Ct.

LICt 42 20| 7|z & 7|2t LHof PTC 7t

Ol A

Mol et CHeS FUE & S

L
[

THM. 2F Y A PTC

(a) 2to|MA

I Q20| CHall A& 2

.
o
[

bRFo et 270 Cf

.
otetot

1 1240| pTC 9

=2 dt
= C

£X

=
T

of

ol

st 712t Yol PTC 7t Y

2

.

C

53

il X|(0] 8% PTC

lo| Mejo wet S AR & YLk () WY F2o

A

[e]]
=

=

Off CHo 112

T
=

Al sig 2ol d A |

Al ZRIBHA|

oll
o
~d

k

S el

A, S YM(H2lE e = 2|10l OS2 T2 == THoj

¢

onl
=T

ol

olo
-

0

FH s

4.5

ol

ol

otet 6 2O 7|

oelz

=<
&0

fillll

2to|MA HES AHESHO]

ol
jﬂ

O| ofL|C} m2H

A

Hoil CHaH
Zl (Beschaffenheit), &

A
=

2| e o] 0[Lt 2to]

]S b el =

=
o

=
=

4.7

I
OFA}
o

9

frar
=

of FAIE 2told 2 K|

ol A

e
=

2Ho| & &

PTC Clickwrap 1124 A|2F - 2013 H 01 & 747

10.



HA|XO R "EF" £ "EF T "(Beschaffenheitsgarantie) 22 X|HEl 2L % (iii) oliE E52
o

PTC O 2| R 2 FAIE ZL02tpTC Off FHEICE

»
>
I
o

lo

g
oF

Z= 74 (Beschaffenheitsgarantie) 2 2 HA|H O 2 X|HSIX| &2 H2).

6.3 A 5. 6.2 () X ()22l B2 PTC 2| Y2 #|CH 1,000,000 72 E= w2 WFHE &4

%|CH 100,000 8 2 2 K| SHE=IC},

(o))
S
e
A
1
rk
jely
(o))
~o
nz
1o
ox
o
o
_|
e}
rr
e
r
1
rk
2t
el
4
1
rk
jels
IR
rir
o
10
1o
0z
nx
k=)
=
el
1
oo
njo
A
Rl

MOl O|= 73t &8 2 HMITHEICE (i) PTC 7 AT EfEICZ 59
ol
[}

=]
%y o7
g 9RE <ftet FR £&= (i) PTC 7t EBFE2 HE2 BREIE 2352
7-

67 Xg. PTC WEE PTC AY BIAO MY i rh2lolo] ft 2ol 2of b HTo

6.1 2~6.6 0| M EZEIC}

|
o
—

Aot 230 Cfst YL FCt () PTC 7}
Cl

o
o =
 X|ATHo| EfTh = (i) PTC 2| XXl Efjnt

b

"SA ALEAL M Z 0|2 AN = 2to| A Y= B HO[X|0f XY E CH2 SAl AFE A} 7o 2 2o[d ATt RO =

HMZ2S ofofetLt.

"R HREE 2Ol A MF (= AStel 12 20 wat HE 7ts)el EX Al 10| pTC O MBEL22 X[F
He| ZXIE elojptet.

"AE HEH ME0IR AH Al == 2toldA 7|2 W oo X[ gt thE, "XE ARE" 7 |ELR e "0 y"

— =

"HeErEerkE Ha ez 2l AFE o 20| dA7 RO E 2to| A M ES ofn| et

1

"AE =7 2ol A MIFE Ll FE Al 20| pTC Ol M= X|7got EX R7+E Ql0|strt. X8 =7t= & A St

—

12 20f oSt HAEY = AL

11. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



"R WET e 2ol A M F(= Aefel 1.2 Zof W2 ME 7hs)e &X| Al 10| pTC O MBEL=2 XYt
HESRAE ofolstet.

"AE Muet dAE 2o A HELl S8 T2 AAHAT ST Q= 2O A HE(E Aol 1.2 B Wt
HE 7ts5)2 X Al 10| pTC O MBI L2 X|Eot HFH AMHE 2[0[BHCt.

A MH HEoIEt A Al £ 2toldA V|2 @ HO|X|of X|FE 2 XY MY 7=z 2to[dAt RO E
2to[d A M &S 2l0|ettt.

"EEAME 2to|d A AT EQ0f HiE Al PTC OAM HMSStAL TAE YYo=z 018 7ts diE 2tojia

SZEQ O ALER 2 FAME 2f0jstet.

"N ATEQOME "I 7},7_4‘..’ "ShA R H_|7Q.|.. =T3m] H_|7Q.|.. -lmin b= H‘lﬁ", "L shm H‘lﬁ", m == PO =i
"oh 3 B 0Lt 7Bt s Bl ot efo| M AR Ee| X[ E 2ol M A KIFS 20| Bt

"Q 82 2j0|HA ATEQYOI7} oY HYMO| MIHOR HBSIX| RS o|0jBCt B, DY0| pTCO| MO
ST ZOI2 SRS PTC 7L MBS HY0 2 ST HOS HXE 4 S10{0f Bt

"etoldAnEh Aof 2E2l 1.1 20| 7= 90| S ZHEICt

"2folM A Z|Zof2t siE AXO XFE 2 20| AT HEE|E 7|Zhs of0[Soh(E Ao =g of mfat =7|0f
TrE + UI). E= DH|AH AXO| MIEX A2 E< PTC 7t 2A0|A F2| SXIT 7|2tS 2lnlstot, HA|sH
2ol M A 7|ZH0| Sih 2 A

!
S ZS 2o|MA J|Zhe FAo|C Wt 2to|MA0| Bo|MA J|ZHe oYK pTC 7t el
| %2 B2 DOl ofF O|MAS QH YREE 0 YS XMWY S+ glon], BT 7|2t 0l
myf E|-O|A-|AO| =0
2ol HEH MBOIY CH2 PTC A

a Z
2to| iy of s HELD. 2o Hed ME2 2

A= AHEElE MES 2l0otH sy ME2
71& & o[ X|of| X|"Y&[Of ALY

D|t|

"2to| A K| F 0|2k 20| A AZELo{e 2 FME S/ 2fOf S

"2l A AZEQ Ot ANO| FAIE HFEH 2ZEYO HEFn oSS 24 Ql0jettt. (i) Of AFE 2ZEY O
HEZ1 f S AHESE7| f5t0] MEE ZE AZEYO MEOC: 28, o 2ZEQO MEN WIX= HIE=
2ZEQN §), ALt HAEE MHIAZ MSEE 2ZEY A= M, (i) = ASf 44 20| HE 2LF =, (jii) 1240
et X ME[ A0 wEF pTC 7 DM A MESet FHOIE, 2F 8 == M BE|L, (iv) PTC 7t & MH[AE

oI5} X
HMEotes 28 S0l D A0A MSet AREH 2ZE .

"o A J1FE Y I O|X["2 http://www.ptc.com/support/customer_agreements/index.htm 2| “2}0[| M
o|OfgtCt. O] ZMO|AM PTC 2| CHE M| F 0l CHE 2to| M A 7| &S X|HoHH S F7HME &2H 222

[>
NN

RIS ABIAR AT Y240 HIBE ol0BicE FRS A AH|A SFO| et e K2, B ¥ K £ WEs

©F +H0| Z8E £ AUtk

"M Yol A pTC 7 ST MEQ| Al La| AR RS XY AH|A TH0| AFSY 4 UEE B 20| A HEo|
S EE S S oloBict
2 7opo| B0 UM T AFBSHEE ABHS LO0i3

7
HMEE, SEIYR, BIYK, AY HEH U nHOR

- ’ 1

"o 7tEl AAEAE 40| 2Ho[M A HES
S7tel MEAHE LSO SRR He 1

I
1o

lal
o

12. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



XMBHEICH() PTC 9 B™EAL EE= PTC 2 ZHAIO|AM &% Xt (i) 0o L& HF S-2T ZHo|HMA HES
AESHE O APM o= BEEl XH D2 BHEA| S{THEI AL AL &4 2 A Y2 EFSEE EE5l{0F BiCt
"OIAEA J|FE HE0|2t 5Bz 20| M A HEO| HAZAEI A|AE QIAEADICE 8FLEQ| 20| M A7 2Tt 2o M A
ME2 2olstct o|E 50, AAEA J|FE 2O|MAT 2o E OHEE &3l Windchill O] ERP 3 CRM A|AEIO|
AAZ|IY ACHH, Y A= F 719 2to|MATL HQsio) AAHA J|FE HEQ 2Ho|MA HE2 AN £
2Ol A 7| & | HO|X|of HAIZ| QULCE,

"ZAE 0|2t 2to|MA HE H/EE MH|AQ| LN BESIY Do A KIS E PTC HE EH, ¢¥ £ F2 202
O|0|BCt M E ¥H, AN E= 2 20I0| MIE X 2 22 0o o FE(Q)le E2)2 Ql0|stet

"SEE AR 20|

MNE

o
>
o
O

"SE2E AR HE-0|2 AN Ei 2lo|HA 7|E W HOIXO XYE 2 SEE AKX JEC2 2jo|MATt
Hojg| 20| MA HEE o|o|c},

‘Ci2|d 0|zt PTC Z2E 20|MA HES WB = S5 & YRS HeS YUWIILF XHE X 3 X2
ojm|sict. .

"MH|A 2R ME|A U 1S ME|AE B o|0j3ict,

"AO|E BO|MA"ZH A wi Blo|HA J|E ¢ HOIXIO| AME Cf@ 2 9X|ntct sjLtol ato|dArt Bash
BlojMA HEO| 20| MAE oO[sict SYBH AIZT(LE T4 7IF)0 Ue ofaf DU AIME Lol 9Kz
ZHEE|E B CE2 AR/T0| Qe SIX|0lE 0f2f 20| MA T} T RSt

"W MH|A R 20| A K FL| A0 23l PTC 0| M M S3She XIE E& 7|EF 1K 2|0[otC} "ul| MH|A 0=
PTC 2| e-Learning W& (0 "PTCU"2 E3E|X| %=Lt PTC 2| e-Learning L& ME2 2 A LA 4 2to|MA

HE2= Zh gt

"Z7F H|g o2t R X[FE T7tel Y 2told A MEF X0 HEE|E 2ol HIEnt N0l 2to|MA HES
O X8 =7t0f ol2{¢t 20| A M ES X2 B2 HEEE HIE 22 A0|E 7|=2 2 ot H| &S ofb|stet.

[S R o

"ALG BHOIMA g0l BE BtolMA RIFO| MAlet SAIO) AlXtSHol

5= HES Q0[S AHE 2toldA

S by =
HIES XI=dts 7|2t S D2 Cf3a 22 XA S ZHEICL (i) 2ol & =A0f Wef 20| M A HEF S A% AHEE
T A= A (i) S 2ZEQ 02 Tt X3, 7 +F L= 32 S A M 2|2 #E 5 Us A4,

13. PTC Clickwrap 1124 A|2F - 2013 H 01 & 747



