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DVP of Customer Success

Dave Kahley is the DVP of Customer Success at PTC, overseeing the Solutions
Consulting, Professional & Advisory Services, and Success Management teams across
PTC's Digital Thread organization. Since joining PTC in 2023, he has been dedicated to
helping PTC customers unlock the value of their software investments and reach their
desired outcomes throughout their journey.

Prior to PTC, Dave was the Senior Vice President of Customer Solutions at ServiceMax,
which was acquired by PTC in January 2023. Dave brings over 20 years of experience
leading sales, sales engineering, and solution engineering organizations at companies
including Global Crossing and Salesforce.

Dave holds a bachelor's degree in general engineering from the University of Illinois at
Urbana-Champaign.
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