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AGENDA

TWX Navigate  Stra tegy
I n v e s t m e n t  T h e m e s
Roadmap

W h e r e  w e ’ v e  b e e n
W h e r e  w e  a r e
W h e r e  w e ’ r e  h e a d e d



8012

3834

6983

7846

6733

1464

6983

7846

8012

3834

6983

7846

6733

1464

6983

7846

3

PRODUCT DATA ACCESS FOR COLLABORATION

Extend the Digital Thread
• Role and Task-based Apps (on-demand for the job)
• Online Access to PLM and other Content (up-to-date)
• Multi-System data and workflows (full context view)

PLM ERP

MES
CRMQMS

R&V

MRP Extended PLM 
Participants 
Simplified View or 
Contribute Access 
(daily or occasional)

Primary PLM 
Users
Full Access and 
Skills for daily work 
in Windchill

Remove Collaboration Barriers
• Manual Exports on demand (slow, error prone)
• Printouts and paper plots (quickly outdated)
• Incomplete data and functionality for the Job-to-be-done
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DEMOCRATIZE PLM IN THE ENTERPRISE

Connected PLM
Additional tasks with custom  apps 

inc lud ing  p re -fab rica te d  UI 
com pone nts and  conne ctivity to  

Windchill & 3rd Party Syste m s

Real-time

Access

Extended PLM 
Participants 

Sim plifie d  da ily or 
occasional acce ss

View
Easily find , vie w, acce ss and  

download  PLM conte nt 
inc lud ing  

2D and  3D vie w

Contribute

Task-base d  active PLM proce ss 
partic ipa tion: Re port Prob le m s, 

Re vie w Change s, e tc .
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STRATEGIC THEMES FOR THINGWORX NAVIGATE

View App 
Modernization Windchill+ Interoperability Performance & 

Scalability

Continuing  to build  on m ission of role  and  task-base d  apps to e xte nd  PLM 
conte nt across  the  e nte rp rise  

New App 
Development

Apps to  support ne w 
use  case s or incre ase  
adop tion of add itional 
e xte nde d  PLM use rs

Standard ize  on Windchill 
REST Se rvice s & Navigate  

com pone nts

SaaS infrastructure  to  support 
im p le m e ntations, upgrade s, 

IAM, & Conne cte d  PLM custom  
app lication m ode rnization

Ve rsioning  with ThingWorx, 
WRS, Windchill, & othe r 3rd

party software

Re sponsive ne ss & 
fle xib ility to  scale  
across large  use r 

base s
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NAVIGATE | ROADMAP & PRIORITIES

This s lid e  contains forward  looking inform ation that is  subje ct to  change  at any tim e  at PTC’s sole  d iscre tion and  without notice .

Navigate 9.3.x Accomplishments Navigate 9.4.0 Next Releases

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Docum e nt 
and  Vie w & Me asure  in 3D

Contribute Apps

Customer Experience
• Lice nse  m anage m e nt im prove m e nts
• Ve rsion availab ility & upgrade s in PTC Cloud
• Com pone nt re use  & de ve lopm e nt

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Part 
Prope rtie s, Vie w Part Structure , & m ore

SaaS
• Support Windchill+ de p loym e nts 
• Atlas IAM for ide ntity m anage m e nt

Customer Experience
• Re fine d  de finition of Conne cte d  PLM for 

Windchill+ custom e rs to  im prove  
upgrade ab ility

View Apps
• Final wrap  up  of any re m aining  archite cture  

m ode rnization includ ing  se arch, tailoring , & 
colle ctions

Contribute Apps
• “My Tasks” 2.0  – support add t’l change  ob je cts
• Dynam ic Form  for Prob le m  Re ports
• Supp lie r Collaboration

Customer Experience
• SaaS e nhance m e nts 
• Land ing  page  e nhance m e nts
• Scalab ility conce p t im prove m e nts

Sept 
‘22 June ‘23 Dec ‘23 & 

Beyond

• Re port a  Prob le m  from  a within a Vie w App
• E-signature  support for “My Tasks” App
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THINGWORX NAVIGATE: REPORT A PROBLEM

Report  issues r ight  
upon d e te c tion

Easy -to-use  UI, no e nd -
use r training

Role -spe c ific  Tailoring  
for conte xt and  m ore

D e s c r i b e ,  C a t e g o r i z e ,  
and  Ad d  Attachm e nts

Benefits
Improve product and 

process quality
Directly connected to 

PLM Change 
Management process 

Online 
collaboration 

across  de partm e nts
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REPORT A PROBLEM FROM WITHIN A VIEW APP
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THINGWORX NAVIGATE: MY TASKS WITH E-SIGNATURE

R e v i e w  &  a p p r o v e  
Change  Re que sts with 
My Tasks
E-Signature  m anage d  in 
Wind chill for com ple te  
aud it trail

Reusable component 
for ad d itional use  case s 
/  apps

Benefits
Approve critical 

changes in regulated 
industries

Reduce cycle time for 
change approvals

Im prove visibility with 
m ore  stakeholder 

engagement
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WHERE WE ARE – TWX 
NAVIGATE 9.4.0
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• Report a Problem from a within a View App
• E-signature support for “My Tasks” App

NAVIGATE | ROADMAP & PRIORITIES

This s lid e  contains forward  looking inform ation that is  subje ct to  change  at any tim e  at PTC’s sole  d iscre tion and  without notice .

Navigate 9.3.x Accomplishments Navigate 9.4.0 Next Releases

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Docum e nt 
and  Vie w & Me asure  in 3D

Contribute Apps

Customer Experience
• Lice nse  m anage m e nt im prove m e nts
• Ve rsion availab ility & upgrade s in PTC Cloud
• Com pone nt re use  & de ve lopm e nt

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Part 
Prope rtie s, Vie w Part Structure , & m ore

SaaS
• Support Windchill+ de p loym e nts 
• Atlas IAM for ide ntity m anage m e nt

Customer Experience
• Re fine d  de finition of Conne cte d  PLM for 

Windchill+ custom e rs to  im prove  
upgrade ab ility

View Apps
• Final wrap  up  of any re m aining  archite cture  

m ode rnization includ ing  se arch, tailoring , & 
colle ctions

Contribute Apps
• “My Tasks” 2.0  – support add t’l change  ob je cts
• Configurab le  p rob le m  re ports with dynam ic 

form

Customer Experience
• SaaS e nhance m e nts 
• Com pone nt base d  app  adop tion
• Use  Case  re se arch

Sept 
‘22 June ‘23 Dec ‘23 & 

Beyond



8012

3834

6983

7846

6733

1464

6983

7846

8012

3834

6983

7846

6733

1464

6983

7846

13

VIEW APP MODERNIZATION

Multi -re le ase  e ffort to 
upd ate  Vie w Apps to 
component -based 
apps  

M o d e r n i z e  
archite c ture  with 
m ove  from  Swagge r 
to OData (WRS) 

Increase component 
re use  for consistency
& standardization

BEFORE
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INCLUSIVE OF  NAVIGATE                                          

World Class Security 
Ce rtifica tions, com pliance , aud it, pe n 
te sting , e nvironm e nt scanning

Open Architecture
Standards-Base d  inte g ra tions & data  
flow (OSLC, REST, STEP)

OOTB
Configurab le , be st p rac tice  p roce sse s

Seamless Transition
Industria lize d  m e thodology to  
upgrade  and  de -custom ize

Wind chill for e ve ryone , e ve rywhe re  d e live re d  as a  p re -
configure d  se cure  se rvice  re ad y to jum p start p rod uct 
d e ve lopm e nt and  d ig ital thre ad  ne e d s on PTC Atlas.

Simpl i f ied role  focused user  packages  to  accelera te  value  –
View & Contribute supported with ThingWorx Navigate
Frictionless expansion of PLM Capabilities
S t r e a m l i n e d  I m p l e m e n t a t i o n  e x p e r i e n c e  a n d  b e s t  p r a c t i c e s  f o r  
e xte nd ing  and  inte grating  with Wind chill+
Always on the latest version & compatibility with PTC products –
redefined Connected PLM to support upgradeability

Reduce Program  and  Support RiskFast tim e  to  va lue Reduce IT TCO
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WHERE WE’RE HEADED
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• Report a Problem from a within a View App
• E-signature support for “My Tasks” App

NAVIGATE | ROADMAP & PRIORITIES

This s lid e  contains forward  looking inform ation that is  subje ct to  change  at any tim e  at PTC’s sole  d iscre tion and  without notice .

Navigate 9.3.x Accomplishments Navigate 9.4.0 Next Releases

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Docum e nt 
and  Vie w & Me asure  in 3D

Contribute Apps

Customer Experience
• Lice nse  m anage m e nt im prove m e nts
• Ve rsion availab ility & upgrade s in PTC Cloud
• Com pone nt re use  & de ve lopm e nt

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Part 
Prope rtie s, Vie w Part Structure , & m ore

SaaS
• Support Windchill+ de p loym e nts 
• Atlas IAM for ide ntity m anage m e nt

Customer Experience
• Re fine d  de finition of Conne cte d  PLM for 

Windchill+ custom e rs to  im prove  
upgrade ab ility

View Apps
• Final wrap  up  of any re m aining  archite cture  

m ode rnization includ ing  se arch, tailoring , & 
colle ctions

Contribute Apps
• “My Tasks” 2.0  – support add t’l change  ob je cts
• Configurab le  p rob le m  re ports with dynam ic 

form

Customer Experience
• SaaS e nhance m e nts 
• Com pone nt base d  app  adop tion
• Use  Case  re se arch

Sept 
‘22 June ‘23 Dec ‘23 & 

Beyond
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• Enhance My Tasks with 
Change Notice tasks

• Configurab le  problem 
reporting

BUILDING ON OUR FOUNDATION TO CONTINUE GROWTH

• Expand e d  Conne cte d  PLM 
guid e line s  ove r tim e  as  p rod uct & 

p la tform  supportability grows

• SaaS custom e r e xpe rie nce

• Com ple te  Vie w App 
Modernization , inclus ive  of 

ta iloring  & se arch

• Re use , e nhance , & d e ve lop  
Navigate  components

View Apps Contribute Apps
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WHAT OPPORTUNITIES ARE WE EXPLORING?

Supp lie r 
Collabora tion

Non-Conform ance  
Re porting

Se rvice  Parts  & Docs
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• Report a Problem from a within a View App
• E-signature support for “My Tasks” App

NAVIGATE | ROADMAP & PRIORITIES

This s lid e  contains forward  looking inform ation that is  subje ct to  change  at any tim e  at PTC’s sole  d iscre tion and  without notice .

Navigate 9.3.x Accomplishments Navigate 9.4.0 Next Releases

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Docum e nt 
and  Vie w & Me asure  in 3D

Contribute Apps

Customer Experience
• Lice nse  m anage m e nt im prove m e nts
• Ve rsion availab ility & upgrade s in PTC Cloud
• Com pone nt re use  & de ve lopm e nt

View Apps
• Mode rnize d  archite cture  and  look & fe e l 

includ ing  com pone nts  Vie w Part 
Prope rtie s, Vie w Part Structure , & m ore

SaaS
• Support Windchill+ de p loym e nts 
• Atlas IAM for ide ntity m anage m e nt

Customer Experience
• Re fine d  de finition of Conne cte d  PLM for 

Windchill+ custom e rs to  im prove  
upgrade ab ility

View Apps
• Final wrap  up  of any re m aining  archite cture  

m ode rnization includ ing  se arch, tailoring , & 
colle ctions

Contribute Apps
• “My Tasks” 2.0  – support add t’l change  ob je cts
• Configurab le  p rob le m  re ports with dynam ic 

form

Customer Experience
• SaaS e nhance m e nts 
• Com pone nt base d  app  adop tion
• Use  Case  re se arch

Sept 
‘22 June ‘23 Dec ‘23 & 

Beyond



Please fill out the session survey.
Take your post -session survey(s) 
either in the event mobile app or via 
email post -event.
Your feedback provides us with 
valuable information on how to shape 
future content strategy for the event!

PROVIDE SESSION FEEDBACK

20



LIVEWORX.COM | #LIVEWORX

QUESTIONS?

Thank you! You can find me at: 
e larkin@ptc .com

@Live Worx

https:/ / www.linke d in.com / in/ e m ily-larkin-hartm an
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https://www.ptc.com/
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https://www.linkedin.com/company/ptc/
https://youtube.com/ptc
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