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Installed Base Management

System of record for as-maintained equipment
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For most manufacturers and operators, who have equipment spread across geographically dispersed
sites and serviced by multiple crews, maintaining a clean and accurate installed base repository is

a daunting task. Yet it is vital. Unfortunately, with siloed tracking systems and approaches, it's nearly
impossible to have an accurate and reliable database.
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In addition, this data is easily accessible to stakeholders on the go. Technicians
can review equipment service history, account locations, and customer and
maintenance notes - even when there is no internet connectivity - to deliver
fast and effective service that exceeds customer expectations.

Benefits

- Improve service efficiency

with up-to-date installed base

View products through View documents, Review equipment information
selectable filters photos & videos status for accuracy

+ Grow service revenue with new

contract coverage or upselling
Actions Campaigns
Easy to search Alexanderson Corpo... iters~ 34983221 . P
for equipment o o— Q) Increase efficiency of targeted
& parts -~ © rnanse pwsrmal o [t change order campaigns for
~ i Atlas Copco Dril G1457103 better com p[iance
. ® Hydraulic Pumps Installed Product Details
@ Pump 1 H4928043 Product* Parent Serial/Lot Number
9 Pump 2 H4928047 Hydraulic Pump 1 ©  G1457103 o
®® Pump 3 H4928049 Account* Top-Level Serial/Lot Number
~ [ Drill Tower Alexanderson Corporation ©  G1457103 (<]
Product i Hydraulic Cylinder 1 H49... PrOd uCt H Ig h I'Ig hts
hierarchy by @ vyt Oz .. | O 8] [ v - Real-time visibility into
location & 9 Cable Anchor 1 H4928076
account i Cable Anchor 2 H4928079 Serial/Lot Number Date Installed eqUIpment service hlstory,
@ Drill Pipe H4928456 34983221 m © 03/07/18 [x] .
e location, and performance
» @ Locamosite Tl e - On-the-go database
> © Norn Starsie tocaien 5| e — management with offline

access for your technicians

+ Integrated experience with
other ServiceMax platform
tools and features

- W/

page 1 of 2 ptc.com

Technician Experience


http://www.ptc.com

View Installed Product = T
>< AUX-123123 E‘ @
Operating Conditions OVERVIEW ~ WORK ORDERS ~ PRODUCT WARRANTY ~ SERVICE HISTORY ~ IMAGES & VIDEOS  Actions Hide Inactive
Attributes Setting B A Bt A
Installed Product Details (TR ERSEMAAGEEr
L T ! (Celsius) 25 mw o loT sensor Jre— — (& Show inInstalled Base
ens Temperature (Celsius — i
. measurements iy lidgior
Serial/Lot Number Service Contract ﬁ
- ] Manage Installed Product
. AUX-123123 -
Probe Temperature (Celsius) | 32 m © GSH - Platindim' SeiVicsy
Parent SeriajLot Number Service ContractEndpate | L) Create Child Installed Product
L500DU-00001 12/31/2015
Battery Condition Healthy - <o Create Condition Based Plan
Asset UpTime Health Indicator X
70% @ 70% Uptime = Asset Overview
<o Technical Attributes
Scan Accuracy Good v Ownership
Account Date Ordered ACTIVITY SPACE INSTALLEDPRODUCT
Number of Scans 1000 m Sood Samriten Hospital 031052008, o> Maximize QR Code
Contact Date Installed
Charles Miller 05/19/2009 INSTALLED PRODUCT ACTIONS
o]

Ready access to technical installed product
attributes that can be updated via API for
connected device and condition-based
maintenance use cases

Execute contextual actions on installed products
to deliver comprehensive service

Field Change Orders

Change Order Management

Handle Field Change Orders with Maximum Efficiency

Imagine you have a massive recall or need to update the software

on a particular set of assets. Without a powerful field change order
solution as part of your field service software, your team will be doing
a lot of time-consuming manual work. ServiceMax helps you instantly
find a complete list of affected assets with their locations and status
across your installed base. By leveraging an automated field change

order workflow, work orders are then created automatically; and

easily scheduled with distinctive color coding and notifications. This
- - functionality significantly reduces change order-related costs and

allows for complete traceability of your assets for compliance.

Features

- Access product hierarchy with location, condition, and
usage data for every product on a customer site - all
in a simple interface and screen

- Search the entire installed base for a specific asset or
set of assets

Filter installed base using predefined search criteria
such as product type, service contract status, or more

- Create work orders, cases, RMAs for subgroups of
selected assets for targeted campaigns

- Review cost-to-serve data on assets via reports,
dashboards, or interactive dashboards”

- Access accurate equipment information, product
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hierarchy, and locations on-the-go and offline via the
ServiceMax Go app

Update information such as equipment hierarchy or
parts association with drag and drop capabilities
Record new serviceable equipment or competitive
assets installed on customer sites

Download Installed Base documents, videos, photos,
and more in any format

Feeds into ServiceMax Core's Work Order
Management, Parts Management, Contracts
Management, and scheduling environment Service
Board
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