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Copyright © 2025 PTC Inc. and/or Its Subsidiary Companies. All Rights Reserved.

Documentation from PTC Inc. and its subsidiary companies (collectively “PTC") are subject to the copyright
laws of the United States and other countries and are provided under a license agreement that restricts
copying, disclosure, and use of such documentation. PTC hereby grants to the licensed software user the
right to make copies in printed form of this documentation if provided on software media, but only for
internal/personal use and in accordance with the license agreement under which the applicable software
is licensed. Any copy made shall include the PTC copyright notice and any other proprietary notice
provided by PTC. Training materials may not be copied without the express written consent of PTC. This
documentation may not be disclosed, transferred, modified, or reduced to any form, including electronic
media, or transmitted or made publicly available by any means without the prior written consent of PTC
and no authorization is granted to make copies for such purposes.

Information described herein is furnished for general information only, is subject to change without notice,
and should not be construed as a warranty or commitment by PTC. PTC assumes no responsibility or
liability for any errors or inaccuracies that may appear in this document.

The software described in this document is provided under written license agreement, contains valuable
trade secrets and proprietary information, and is protected by the copyright laws of the United States and
other countries. It may not be copied or distributed in any form or medium, disclosed to third parties, or
used in any manner not provided for in the software licenses agreement except with written prior approval
from PTC.

UNAUTHORIZED USE OF SOFTWARE OR ITS DOCUMENTATION CAN RESULT IN CIVIL DAMAGES AND
CRIMINAL PROSECUTION.

PTC regards software piracy as the crime it is, and we view offenders accordingly. We do not tolerate the
piracy of PTC software products, and we pursue (both civilly and criminally) those who do so using all
legal means available, including public and private surveillance resources. As part of these efforts, PTC
uses data monitoring and scouring technologies to obtain and transmit data on users of illegal copies of
our software. This data collection is not performed on users of legally licensed software from PTC and its
authorized distributors. If you are using an illegal copy of our software and do not consent to the collection
and transmission of such data (including to the United States), cease using the illegal version, and contact
PTC to obtain a legally licensed copy.

Important Copyright, Trademark, Patent, and Licensing Information: See the About Box, or copyright
notice, of your PTC software.
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UNITED STATES GOVERNMENT RIGHTS

PTC software products and software documentation are “commercial items” as that term is defined
at 48 C.FR. 2101 Pursuant to Federal Acquisition Regulation (FAR) 12.212 (a)-(b) (Computer Software)
(MAY 2014) for civilian agencies or the Defense Federal Acquisition Regulation Supplement (DFARS)
at 227.7202-1(a) (Policy) and 227.7202-3 (a) (Rights in commercial computer software or commercial
computer software documentation) (FEB 2014) for the Department of Defense, PTC software products
and software documentation are provided to the U.S. Government under the PTC commercial license
agreement. Use, duplication or disclosure by the U.S. Government is subject solely to the terms and
conditions set forth in the applicable PTC software license agreement.

PTC Inc., 121 Seaport Blvd, Boston, MA 02210, USA
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Overview

PTC is excited to announce the latest release of PTC Warranty. This release contains new functions, lots
of process improvements and application fixes. This document outlines what was delivered as part of
this release.

Service Intelligence installation is now available, Release 12 of IBM Cognos. This is available as a
download but on separate request due to Cognos licensing for the Cognos Workspace and Cognos
Workspace Advanced modules.

Installation instructions for both are available in their respective downloaded files.

PTC Warranty documentation is available in English, however, can be shown in any language as long as
the translation is defined.

The following languages are setup within PTC Warranty, and any definition can be altered to suit the
business terminology:

Chinese (Simplified)
Chinese (Traditional)
English (US)

English (UK)

French

German

[talian

Japanese

Korean

Spanish (Castilian)
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New Features

Drag and Drop Feature (System Wide Where Attachments Used)

Previously, attachments to Claims or any other screens used to be one file at a time. Within this new
release, drag and drop has been added to allow multiple files to be attached at a given time.

m Claim # W . | &7 swoms. || G swe || swess || 1= | [ s crens =] | [ e = D
PTCDEALER-000489

ting Locaton Product S s Customar e Gl e Stots
PICOELER PIC DIALER NU73000000 MRS A SIMPSON New Warranty oot READYTO suBtIT

Model Model Claim & Inbound Repair Clim #
Tc0

Claim Process Flagsing Failure Parts Labar Other Charges Custamer Poyment Additional Info Attachments

Attachment Type: Description:
External

Select one or more files or drag & drop your files here

[ <o
Clicking the upload button opens a file selector, oo e i gy
the user then selects the files required and clicks Open.

OR the user can select the attachments required from an already
opened file explorer window, click on the files, then drag them over
the designated area (within the box) and release the mouse button.

Progress bars will appear for each file. Once loaded, the page will refresh and show the attachments.
As before, the user must click on save for the files to be saved.

Select one or more files or drag & drop your files here

(e Description:
> Attachment Type:
External

Description:
Artachment Type: =
H @
- Pt = d
Extermal [#

Y

|Z] Editing of the file description can also be performed by clicking the edit icon
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Administrator Dashboard

A new administrator dashboard has been created to display PTC Warranty usage by module.
The dashboard consists of:

- User log button. An existing function that shows when a user has logged in and out.

- Concurrent User Type graph that shows the breakup of all users currently logged on by
organization type.

- User Breakdown shows the licence allocation for each module among all users currently logged
in. Every time a user signs on and off, these counts are adjusted. Example: for Warranty Claim
Administrator, out of 10 available licences, one licence is currently in use. When the user signs off,
this number is reduced accordingly.

n User DashBoard wrin @

Quick Links License Assignmants

Usar Log
User Log Resalts

&% License Monitor Internal User Breakdown

Lickive Amigumiants

& Current Active User Types (1) o

Suppost Administra or 5

Service Licemses

Start Date: 280300

End Date: 281072003 Expired

The start and end dates show the validity period of your licensing. In the example above, the licensing
for PTC Warranty has expired.

New Look for Release 5.5 with Configurable Forms

The Product Registration and RMA forms can be configured based on your organization's needs.
For example, if there is a non-mandatory field on screen that you won't use, it can be configured to
be hidden.
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Implementation of Cache Busting
After a software update, the browser was using cached versions of certain files that were no longer
compatible with the rest of the application. This could cause JavaScript errors and User Interface

becoming mis-jointed. New processing has been implemented to force the browser to reload these files
when needed.

Cross Site Scripting Protection Using Nonces

Implementation of a security process to generate a random number at runtime for every script tag.
This is to prevent malicious scripts from being run on the pages.

Tech Stack Upgrades

Upgrade of Bootstrap

PTC Warranty has now upgraded the Bootstrap library from version 3 to version 5. This uplifted and
improved the responsiveness of screens, navigation bars, lookups and dropdowns.

Product Improvements

Core User Interface Uplift: Function Menu, User Toggle and Home Page

The left-hand toggle menu has had the following uplifts:

& SLM Aoministratar (PTC)
Clams CausalPat ¥ SEARCH B
ptc e 1o
=  @SewviceHub* @ Warantyr WParts®  J Support™ & Quicklists* @ GoTo* & Service Exchange™ . Service Intelligence * @ Extemal Links® % Support *
| & Admin Dashboard u My Home Page Ll ]

| 3 support Request

| 0 caim My Queue

[ Pants Order Support Requests Claims Parts Orders

| & Retums Management assignments

= Waork Queue Code L Type Status Count

| 0 supplier Claim

o= Sytem Admin 100024 Support Request Resolved

Quick Links bt ised against M Review License allocations & 100025 Support Reques Resolved

ity

01354 Support Request Resolved
o35 Support Request Resolved-Waiting For Dealer

FeedBack

ASSESSMENT DESK Support Request Open
Coverage Checker
ASSESSMENT DESK Support Requast PENDING

Recently Viewed
@ PTCOEA Quick Links
1 MNew Claim
Create Warrarty Cl

Easy Campaign Claim

Create Easy Campaign Clsim

QO

Search Support Requests

Search For Support Request

Quick Registration

Registar & New Produdt Serial Number
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Create a New Warranty Parts Claim

Search Claim

Search For Warranty Claims

Mew Support Request
Create 3 new Support Request

MNew Product Registration

Ragister & New Product Serial Number

erages that are assigned or
a broduct serial Number

ASSESSMENT DESK
ASSESSMENT DESK
AZDEALERTEST

CLAIMWTHINOREGISTRANON

Showing 11010 of 136 entries

Support Request
Suppart Request
Suppart Request

claim

Submitted For Work
Work Approved
Resolved

PARTS RETURN
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The Function menu now has icons for each Module area. As with previous versions, they work
the same way but with new icons to represent each module.

The screen's visual appearance has been significantly improved, giving it a more modern and
sleeker look.

On the left-hand toggle menu:

a. Pin: Where the pin function was in place to retain the menu on screen, each page transition
would cause a slide in animation of the menu. This animation has been removed to ensure a
clean transition between the pages.

b. Dashboard Selection: These buttons are much larger now and represented on screen in a
blended manner. Icons are now used on the Function Bar, Quick Links and Recently Visited
sections, and have been made sharper.

C. Quick Links section is now collapsable.

d. Recently Viewed: The entire section header is now clickable instead of just the text area.

Update of all Dashboard Charts

The charts within each of the Dashboards have had two alterations:

- Avrevision of the way that the charts are built and displayed on screen, making them
more efficient.
- Default coloring of the sections made more subtle.

In prior versions, the coloring was bolder whereas in 5.5, a more subtle color palette has been applied.
The image on the left is from 5.4 and the image on the right is from 5.5.

Transaction Summary ion Summary

w Claims (506 =
@ Warranty Claims (117) o U Warranty Claims (506) P

OFMREJEGTED 1

SUBMITTED 1 MORE INFG NEEDED ”

CORRECTIONS_MEEDED 4 - CORRECTIONS_NEEDED 2
PENDIG & it DISTRIBUTOR AFPROVED 3

SUBMITTED &
DISTRIELTOR PENDING 12
PENDING 56

PARTS RETURN 21

DRAFT 58 Warranty Claims DRAFT 258

Warranty Claims

READY TO-SUBKIT 25
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Search Screen Facelift & Update of Data Paging Method

All search screens within PTC Warranty have had a facelift and an update to the way that data is
presented on the screen.

& 510 administrator (7TC)
((((( Claim & RcH
p’rc : pres oot E
=  @servicerub- O wamanty- Reats- sSupport- @ Quick Usts- o Service intelligence - B Service exchange- @ GoTo- @ ExternalUnks - Support -
E Product Classification Search & dew | ¥ Ciear hae men @)
ade Mode S Modse
Category: Sub Category: Brand:
Year: Vocation: Is Active: a8
pegesiael 10 7 e 110305 B
Code ¥ Model Make Sus el Category Sub Category Brand Year  Active- Voeation
HCTROSL Touck N0 Vs [ ociere |
HCADIA C1 GMC Crossover SUY 4 Diooe Uity W6 2017 Yes | ceicte |
A3-3DR-SPORTBACK 2.07D1 Aquariys Car Passenger Cars s m

Scrolling on the lower part of the screen will retain the search parameters, data pagination has been
moved to under the ‘Go’ button and downloading of the results has been moved to the opposite side of
the page. Page skipping is now numbered instead of First, Last, Next etc.

Revised Lookup Search Screens

Popups are used through the application for certain functions- the lookup of certain codes or models,
for example. These windows have been updated to compliment the uplifted Ul.

Model Lookup ® Reset Clear | & .7 X
Model: Malke: Name: Deseription:
[s00 J [ L J [ J
Model * Make Name Description
E0000-15 np J5 MODEL
600034491 name desc
500034492 500034492 test
INDYADVENTURES00 INDY ADVENTURE 600 INDY ADVENTURE 600
Showing 1 to 4 of 4 entries Goto: (1] of 1 Page Size [10)

Action buttons have now been moved to the upper title bar, and the screen ID, that was previously shown
in the popup, has now been placed under the information icon ((&)). This icon can be shown or hidden by
simply updating the DisplayScreenldicon setting within the CLM Application Parameter list.

The new window format has been applied across the whole of PTC Warranty.
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Auto Resizing of the Screen & Adjustment of the Function Bar

Release 5.4 saw an update to the users’ landing page when they signed in. This has been further
enhanced in 5.5 with the update to Bootstrap 5. When the screen is resized, the card elements are now
cascaded to fit in the available space, making screen handling on smaller screens more manageable.

The action bar is also resized according to the zoom level. If it does not fit on the page, the items that
don't fit are placed under the ellipsis menu, improving screen handling and presentation to the user.

ptc G e =S
= @SeviceHub> O Wamantys WPatse () Supports & Quicklists> B ServiceExchange= (DGoTo~  ul Servicentelligence~ % Support= @ External Links =
B3 s tome eage Fr
170% Zoom
o ~ B & SLM Administrator (PTC
-I.C Claims « Claim# ~ SEARCH ~ee ministraton (F10) =
~~e. S PTCOEM
ol
= & Service Hub~ ) Warranty > 5 Parts ~ i3 Support™ & QuickLists™ ()GoTo~ & External Links~ ¥ Support i
J Service Intelligence >
n My Home Page & Service Exchange > int | @

My DashBoard

New Product Registration Screen

The Product Registration screen is one of the first to feature enhancements that allow for easier
configuration of fields. Below is the new format that will being applied across the whole of PTC Warranty.

ptc

= @cevieWst OWemnyr  RPast D Suportt @ QuicklstsT

n Product Registration Details #
a4

© Product Deits

© Desies Desie

Descrption:

AAAAAA

Product Registraton Number:

Involced Deslr Location:

Involead Dealer Contract Type:

Deivery Desler Name:
e s bistrioutor

xxxxx

ay's o
SaieProvince” as
@ Canitcaion Otodet nformationd
2 postal Code’ o0
oy oy )
s e Country sa
o Yo Phone: 2
e
Sub Mode: . o
Pretenes tangusge:
ot 10 Produc el Detit Engleh Uk
on Rent: ot Rene: S Code:
Gureney
s Datar
Usge Lt

© Artachments

Page 12 of 22 | PTC Warranty 5.5 Release Notes

EndDute



http://www.ptc.com

RELEASE NOTES

Reference Guide

S ptc

New RMA Screen

The RMA screen is also one of the first to feature enhancements that allow for easier configuration of
fields. Below is the new format that will being applied across the whole of PTC Warranty.

= @ServiceHubr ) Warranty~
na RMA#

) 157

© Retum Refarence Information

i @

Product Serisl #:
sman

Reforence #:

RR Reference

o12072028

Rima Package:

© Parts Information

PartCode  PartMame  UOM
000197299 TouchSeen  Each

Spacial Instructions:

@ shipTo

® Location Details

Locatian Type: oem
Locatian Code: Frcoem
Nama: PIC GEM
Arn:

Address 1: 201 7IHsT
Address

Address 3:

Address &

Gty E£ST MOUNE
State: lincis
Country: United siztes

© Activity Log

DataTima

® Arachments

Attachment Type:

Fxternsd ¥
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it
Attn:
Request Type:
B
Address 3:
it
e &3
Replaced Qty Requested Oty Unit Price Total Cost  |s Causal
@ Carrier Details
e
—
0 o202
i
N
y
@ Package Information
i [0
o~ e
e - .
i
P

@ External Links *

& SM OO [

& rrcoem
¥ Support =
| )PetPOF | SR GpPut B S Cuonge < | @
@ suns
Ststus:
senT

<z

The pactages relatee to the RA have oy
b inspiectedt and an update o your cai

Rema Status Instructions:

n marked as SENT. Once received, the parts wl
altow, Thaok you foc sending

Recsived Qty  Inspection Details Comments

(@ rrsssemons
S i | e

® Location Receipt Canfimation and Inspection Details

Racalved Date:

Select one or more files or drag & drop your files here

(o)
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Claim Comments View

In previous versions of PTC Warranty, comments associated with claims and other screens only showed
the most recent comments made. The user had to click on ‘More’ to see all comments.

In release 5.5, users will now see all comments listed in the main claims section of the claims screen.
Additionally, to improve readability, alternate comment coloring has been implemented.

For 5.4:

© comments

Comments:
Dan 22, 2025, 6:34:24 AM : SLMADMIN] Here are the 3rd Set of Comments
--Mare
&
|
1
1
]
|}
] 4
]
i Notes (ESEHEs)
| Cluse‘;.fa Increase Font Size 42 Decrease Font Size IWIWS555

Sort Order | Ascending  ~ |

[Jan 22, 2025, 6:34:24 AM : SLMADMIN : English - USA] Here are the 3rd Set of Comments

[an 22, 2025, 6:34:01 AM : SLMADMIN : English - USA] An aurora[a] {pl. aurorae or auroras),[b] alse commorily known as the northern lights
{aurora borealis) or southern lights {(aurora australis),[c] is a natural light display in Earth's sky, predominantly seen in high-latitude regions
{around the Arctic and Antarctic). Auroras display dynamic patterns of brilliant lights that appear as curtains, rays, spirals, or dynamic flickers
cowvering the entire sky.[2] Auroras are the result of disturbances in the Earth's magnetosphere caused by the solar wind. Major disturbances
result from enhancements in the speed of the solar wind from coronal holes and coronal mass ejecdons. These disturbances alter the trajectories
of charged particles in the magnetospheric plasma. These particles, mainly electrons and protons, precipitate into the upper atmosphere
{thermosphere/exosphers). The resulting ionization and excitation of atmospheric constituents emit light of varying colour and complexity. The
form of the aurora, occurring within bands around both polar regions, is also dependent on the amount of acceleration imparted to the
precipitating particles,

[an 22, 2025, 6:33:19 AM : SLMADMIN : English - USA] Here are the 1st Set of Comments

For 5.5:

@ Comments

Comments:
[Jan 22, 2025, 9:19:13 AM : SLMADMIN : English - USA] Here are the 3rd set of comments

[Jan 22, 2025, 9:18:46 AM : SLMADMIN : English - USA] &n aurora[a] {pl. aurorae or auroras),[b] also commonly known as the
northern lights (aurora borealis) or southern lights {(aurora australis),[c] is a natural light display in Earth's sky, predominantly seen in
high-latitude regions faround the Arctic and Antarctic). Auroras display dynamic patterns of brilliant lights that appear as curtains, rays,
spirals, or dynamic flickers covering the entire sky.[2] Auroras are the result of disturbances in the Earth's magnetosphere caused by the
solar wind, Major disturbarnces result from enhancements in the speed of the solar wind from coronal holes and coronal mass gjections.
These disturbances alter the trajectories of charged particles in the magnetospheric plasma. These particles, mainly electrons and
protons, precipitate into the upper atmosphere (thermosphere/exosphere). The resulting ionization and excitation of atmospheric
constituents emit light of varying colour and complexity. The form of the aurora, occurring within bands around both polar regions, is
also dependent on the amount of acceleration imparted to the precipitating particles.

[Jan 22, 2025, 9:18:08 AM : SLMADMIN : English - USA] Here are the 1st set of comments

Page 14 of 22 | PTC Warranty 5.5 Release Notes


http://www.ptc.com

RELEASE NOTES ~ p .
@ Reference Guide v -I-C

Copying of Transactional Reference Numbers for all Related Screens

Within the prior release, transactional headers were updated to make the transaction reference number
easier to read and to allow these numbers to be copied to the clipboard with a single click. The copying
was only enabled from the claim screens.

Release 5.5 has been changed to allow copying of the transactional code from anywhere where this
format is used.

I Claim has Validation Errars.

Claim # & Mew | & suben | bl sae | KD svens | o= B Status Cange = By~ @
PTCDEALER1-000004 Copied to clipboard

Subsmitting Location Product Serial & Customer Name Chaien Type Reguest Type Stasus

Dealer Claim Anchor Points (Parts, Labor & Other Charge Sections)

New anchor points have been added to the dealer claim screen. If the user adds a new part, labor code
or other charge, then the screen will remain in the same section. The user will no longer see the screen
jump to the top of the page unless save is selected.

Addition of Hyperlink on the RMA Inspection Forms

The Inspection form contains a reference to the RMA number to which it relates. Previously, this

reference was a simple text value; however, it has now been changed to a hyperlink to facilitate the
navigation back to the RMA screen.

Submitting Location™: Dealer PTCDEALER

Inspection Date: 1070672022

Business Parner Nama: P peAER Business Partner Contact

— 1201 7th &t Inspected By: SLMADMIN
Commants:

Contact Phone: d

Inspection Type RIA Part

Reference: eim

RMAS: e -

Internal Comments:
Compenent Code: S ) [

Tread Component Code added to Admin Lite View

Tread Component Code was not available on the Admin Lite Claim view, failure section, but was shown
on the Full and Tabbed Views. For release 5.5, Tread Component Code has now been added to the
Admin Lite View screen.
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Easy Parts and Campaign Claim Function Ul update

The Easy Parts and Easy Campaign screen Ul was updated to be aligned with the current
claim screen.

EA G & 5LM Administrs ator BTC)
ptc _ st 10 (o,

= @SeviceHub- D Warranty- WParts~ OSupport-  # Cuick lists+ il Service Infelligence - B Service Exchange- @ GoTo- @ External links = ¥ Support -

i Detasts ik
m Claim #oMew G Submit | See  fermet (- @
Submitting Locstian Product Serisl # Customer Name Clsim Type Recquest Type Stetus
Parts Warranty DRAFT

@ Baic Claim ® Claim Financials Summary

Submitting Location: Authorized Serdce Canter(Dealer] ¥ “ Claien #:

Claim Type: Parts Warranty v Currocy Code:

Coverage: A Requested Amt: [T

Coverage Description: Adjusted Amt:

Parts Invaice ¥°; Het Amt: L1

Parts Invoice Date: =} Status: DRAFT
B Fant vt b Ktk

Failure Date: 01/23/2005 B Operator Condition Report:

Caussad Part & "

Mame:
Causal Part Sevial #: Ao o Rl
Component Code: L]
Hame:
[ -
y
Corrective Action: ~
O Pants
Part® Part Hame: Guantity M““"'n Uit Price Part Amount
" ; o -
“ 0 0 | _poce ]
Add More Farts

© Customer

Address Type: Repair Contact Addrass: Address Type: Shipping Address:

Customer Name= Customer Name:

Aderess Line 15 Address line 1

Address line 2: Address Line 2;

Address Line 4 Nddress Une 4

Ciny: - city: v

State/Province: State/Province:

TipiPastat TipfPostal

Countey: Country:

Phone Number: Phone Humber:

Emat el
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Currency

Claim Searc

Code added to the Claim Search Screen

h has been updated to include Claim Currency. This allows the search to be refined by

filtering on currencies, which is particularly useful for multi-currency organizations. See below.

Claim Search ® tNew [ Save g Seveds | GrReet (-
Claim Submiting Location: Service Ordor %

Madek Product Sectal » Couscal Part 32 A
Repunst Trpes Nothing selected - O Types Nothing selected - Chen St Nothing selected

Clim Date: Crated Dte 5 From: ] e

s Template: = e Reference 7 Customes Mame:

Coverage/Campaigo Code: Supples Code: Auit Statis: Nothing selected

Source of Clim: Technician 102 Technician Name:

Clim et Amount: e Tk o W Amaunt: 200 Parent Lacation:

Clsim Currency: Nothing sefected

Inchude Related Soppliers: Scarchfor: Claimsgall Claims) - Criteria Name: Nothing selected

Sheming 0ta 0 of 0

Mo data avaable in table

Claim Currency has also been added to the sorting filter as shown opposite.

‘Columns.
Claim Currency
Claim amt
Parts Amt
Labor Amt
Other Amt |
Created Date
Created By User
Approved Date

Sort Result By

Show Columns

Claim #
Claim Type

Claim Status

Audit Status
Submitting Location

Customer Name
Model #
Product Serial #

Sort Order

Claim #

= | | Ascending -

Control Over the Use of Labor Overtime Rates

A new CLM Application Parameter has been added to allow Labor Overtime Rates to be shown or
hidden, depending on their applicability within the organization.

o

‘Submitting Location

+ wen o somn || s 1 s B st Crange By - @
Product Seia £ Cutomes Hame Clsim Tpe Requsst e st
Hew Warranty Crod DRAFT

Model
Clim Faurs Pars Laber Other Charges Custamer f— Addiional lnfa p—
Rej Labor Type Labor Operation & SR Hours. Labor Time Hours Labor Name: Cavsal RER Overtime Labor Rate Laboc Total Adj. Hours  Labor Adjusted Reason Code Additional lnfot Additional bnfor
(MFR SRT) Amt
e - e ° m om e o =3
Standard v " 000 o an 000 e o [~ oee ]
Standard " 00 ° m o0 on o =
Standard ¥ “ = ° am o - o0 =
Standard » 20 o am oo o0 o =
»
/
Add Mare Labor -
Iy Currency Code:
Deseription OF Labor Charges /' Labar Tatal Amt: 000
-’ Labor Adjusted Amt: 0.00
Fimar—— = — i s it bt s i iz

Labor Met Totak: 000

23332
sesse
H
B

Page 17 of 22 | PTC Warranty 5.5 Release Notes



http://www.ptc.com
http://www.ptc.com

RELEASE NOTES ~ p .
Reference Guide v -I-C

The Labor Rate screen will also hide this value if not used. If prior entries have Overtime Rates, they will
not be shown and cannot be selected on the claim.

The new parameter is ShowLaborRateOvertime. The default is ‘PTC', but it will need to be adjusted to
match the customer's organization provider code.

Hiding of Part Amounts for Dealer Lite View

A new CLM Application Parameter has been added to hide the Part Line and Total Amounts on the
Dealer Lite View.

Rej Partd Part Type Req ity UOM Part Name Part Status ;“::"'“"" Uit Price Pact Amount Adj Gty Parts Adjusted Amt Reason Code Retum RMA Info
M [ standard - 0 Repaired ~ [} 000 ) 000 =
# | standard v [ Repaired [ ] 1] ] 0.00 [ omiee |
Add More Parts
Carrency Code: usp
Descriptian Of Parts Charges: [y o
Parts Adjinted Amt: 000
Farts Net Totak: 000
.
Rej Farts Past Type ReqQty UOM Part Name Part Status e Adjty Resson Code Return RMA Info
A [Standard ¥ o Repaired ¥ | L] o
M Standard o Repaired ¥ [

Add Mare Parts

Description OF Parts Charges: Curvency Code usD

At the top of the page are the claim totals. Part Totals are hidden here when the flag is set to true. The
parameter is HideandexcludePartPriceForDealerLiteView. Default is false.

Addition of Currency Code Within the Dealer Claim Lite View

The Dealer Currency Code has now been added to the Dealer Lite View.

LIl Cisim > & su ve || i) save = o @

Submiting Locaion Product Seral & Custornes Name Clim Tpe Request Fype Status

FICDEALER PTC DEALER Mew Warranty DRAFT

Mogel

© Basic Claim @ Claim Financials Summary

Submitting Location’: PRDEALER = Cumency Code: uso

Request Type: - Requested Amount: [

Clsim Type: New Warranty - Adjusted Amt: 0o

Basedon: None - LT vt | Deductibie: 1]

® Product Net Amt: 0o
Charge Back Amt oo

Moder:
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Label Renamed within the User Maintenance

Within the Organization tab of the user maintenance function, an old term was used which has now been
updated. The screen tag has been altered from Scope to Provider.

er Details

Ity Home Page / User Sear
n User Details F New ol s | saess | rsa it @

Userid:

Additional Info Fields Relating to Model Claim & Model Claim Template

An alteration has been made to the batch interface process of the Model Claim template. The Model Claim
now includes Additional Information fields 1 to 60. This information can now be included and found on the
claim tab as shown here:

Claim Failure Parts Laber Other Charges Customer Payment Additional Info Attachments (3)
Serial Number: Additional Info2: Additional Infod: Additional (nfod: Additional Info5:
Additional Infos: Additional InfaT: Additionsl Infod: Additions Infod: Additional Info1l:
Additional Infa11: Additional Infa12: Additional Info13: Additionsl Infald: Additional Infa1s:
Additional Infa16: Additional Infa17: Additional Infol3: Additional Infe19: Additional Infe2:
Rdditional Info21: Additionsl Infa22: Additional Info23: Additional Infa24: Additional Info25:
Additional Infa26: Additional Infa2T: Additional Info2s: Additional Infa2$: Additional Infe3:
Rdditional Infa31: Additional Infa32: Additional Info33: Additional Infa34: Additional Info35:
Rdditional Infa36: Additional Info3T: Additional Info38: Additional Infa39: Additional Infodd:
Additional Infod1: Additional Infod2: Additional Infodl: Additional Infodd: Additional Infod5:
Additionl Infods: Additionsl Info4: Additional Infods: Additionsl InfodD: Additional InfoS:
Additional Info51: | 0.0 Additional InfoS2: 0.0 Additional Infes3: 0.0 Additienal InfaS4: | 0.0 Additional InfoS5: 0.0
Additional Infase: [} Aditional InfoST: i | Additional Infosg: i Additional Infass: B Additional Info6d: i

Login Page Image Normalization

Within PTC Warranty, when single sign-on is not configured, administrators have the ability to control
the images shown when the user is asked to sign on. If the screen is resized, the images for the carousel
and corporate logo would appear stretched.

For release 5.5, this has been adjusted so that the image is not distorted but resized accordingly.
The shading on the sides of the carousel images has also been removed, as it was causing the image
to appear less sharp.
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Product Fixes Applied to This Release

Claim Figures Altered Every Time Save Selected

When working with a language that uses a comma as the decimal separator instead of a dot, the totals
calculated would change on their own on each save operation.

The affected tabs were Parts and Other Charges. Labor tab was not affected. This has now been
resolved and the total value will not be correct after each save.

Contract Search Within Goto Menu Error Handling Correction
When a search was performed using an invalid contract number, a message is shown to advise the

user that no information was found. The error message was improperly shown at the top of the screen
instead of at the field level. This has how been aligned with how other error messages are handled.

Goodwill Totals not Getting Updated Correctly if the Cursor Repositioned

On the creation of a Goodwill, Parts Labor and Other charges are entered to outline how much the repair
will cost.

In some cases, depending on the way you interacted with the form, the combined total was not being
calculated correctly. This has how been corrected.

Default Component Supplier Being Used from Prior ‘Save As’ Claim
When using ‘Save As' on a claim, certain values from the Originating Claim are copied to the new Claim.
The Component Supplier value was being carried over to the new claim and it was not allowing the user

change its value in the new Claim.

The Component Supplier is no longer carried over but is now re-determined based on the other claim
attributes. The user can then select a new supplier if required.

Product Rental Maintenance Ul Coloration

Part of the results header was colored according to a very old version of the Ul. This has now been
updated to blend into the current Ul setup.

Claim Chargeback Ul Alignment

Once a claim has been approved, the Chargeback tab is shown to the internal user groups.
The Chargeback feature allows the claim to be ‘charged back’ to the repair location if it is
determined that the claim was paid in error or if part of the claim needs to be rejected.

The Chargeback section headers and totals were slightly misaligned, and the font appeared
different from the rest of the screen. These display issues have been fixed. The screen's
functionality was not affected.
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Parts Catalog Screen Re-alignment

The Parts Catalog screen had an overlap between the product image and textural elements. These have
now been realigned.

Unexpected Rule Triggered on Easy Parts Claim

The validation rules on the Easy Parts Warranty Claim screen have been updated to no longer require
the Replacement Serial Number to be populated when there is NO or an Unknown Product Serial listed.
The rule that triggered the error message (‘(ECE2011: Please select Failed Part S/N.) was incorrect. This
issue has been resolved.

Action Bar Buttons go Missing on Language Change

New, Submit, Save and Save As buttons were not visible when using a language other than UK or US
English. This has now been corrected.

Selection From Track & Trace on the Support Dashboard Directs to Claims

When selecting a Support Ticket within the Track and Trace Graph, the user was taken to the claim
search. This has been resolved and the user is now taken to the Support Search screen.

Error Message ECE2000 Reworded and Field in Error Highlighted Correctly

An error on the RMA screen was being displayed under a SENT status. An alteration has been made to
error code ECE2000 to read “Part Number is marked as serialized. Additional information needed for
one or some parts.”

An update to the Serial Number field on the RMA has been applied so that when ECE2000 is triggered,
the field is highlighted correctly.

RMA Comments Field Length

On the RMA screen, the comment box for the disposition line caused an error (code 1\¥/X841) and prevented a
successful save if the comment entered was longer than 30 characters. This has now been resolved.

Login Page Maintenance Missing Ul Tag

The Login Page Maintenance screen allows administrators to define colors and images for the login
page. The name of this screen was not defined correctly, displaying the Ul tag ID instead. This affected
the screen header and the breadcrumb trail. This issue has now been corrected.

Warranty Campaign Ul Tag missing Mandatory Asterisk

When a Warranty Claim Type of Campaign is selected, there was an ' missed off the Ul Tag
to indicate a mandatory value. Update applied.
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