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https://www.idc.com/getdoc.jsp?containerId=US44623820
https://www.aberdeen.com/techpro-essentials/stat-of-the-week-the-rising-cost-of-downtime/
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https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
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https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
https://www.tsia.com/resources/the-state-of-field-services-2020
https://www.tsia.com/resources/the-state-of-field-services-2020
https://techsee.me/blog/reduce-truck-rolls/
https://www.tsia.com/resources/the-state-of-field-services-2020

L|CF 0] 75%9]

g2 A

F 500E 22| HIEO0| E= =

C
o

75%01

o
| -

elHe| SEA F 52% S9). ALt A4 BF H[E

ol 5%

e

Tet

U

CZHE=H,

KH
ol
Ho

<+
K

i

MH[AZF 600 O™

102t HE0,

=HE JISX7F MH|A 2R SHE S 2ol LT AlZHS 2olshof stE=

AL,

=2 T

L A

A

g

MH|A AILI2|2: FTFR(X| X 42| M2 E)

<+

i

®

&l

o]

fo)

n

<

Ko

ok

0

<l ool

= o)

I 38

< w O

a | 5d

S o

w o o
N o

o | WW

S oll N

R ol Bl

NS

n

N

nii go

o =

=0 o

T =

<k #lo

K
)

£

LI} SLM(
SH|

=g

=
=
ol Hct H

e RE 3R

A
=

7

<l

7| X0l A AMH

F

3
=

MH|A 20| ZAFO|Z #E])et lloTSE 28t

st MH| A 22| 7| 250l O[s 2 FTFR &4

{0

AOIE

ol
—

Hof| cHet
FTFRE| X 2| §38)0| =

-~
(=1 =]
=2 T

P MES WK 85, 52

Sts
- -

=k

AHIA EOIA AP Fe]

=0lAM
XF

KIr

SEOFEILICE AMH[A B2 AMH|A of

ATl
=NMT

fLict £9l 7|

.
[<]
=]

AFEOf| Tt Of

225 &Y 2=0

WM 2E S

D~
5t

zg

| sHZol 2Rt 7|snt =7, HE 230

nas

=
akl

L|Ct o]

3

e
o
=]

HHZ 2YA, ME[A X[HE)E SX|5HOF

b5
(<)

12

XM= PTC, Inc. 2020


https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
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https://fieldpoint.net/first-time-fix-rates/

g dEs A

F MH|A THA 7}

-
(<]
—_

"2 OfsistH ol

glol
AMH|

&

| ‘22

= 282
&LICH lloT

Mof cHg =

ol

=
e

ol
A

=
e

=

—

ol e

—

—_

LICt ME|A BF
off ZpAStH

I

LYe)
od
o

PN,

il

e |
—

-
(e}

H

=

=

E H=

o
JleS d8stH 7|sX7 Rt =T

HIE[X] 882 7[&XtE

I-I_

T
-y
Pl
S
o
=)
[
70
|__/|
KF

101 XFAF Ab

=
e

to] Et=ElLICt O] S Soi
|.

ZZH MH|A 9l FTFR H|EE8 3A|
AA|E HO 2 Of| AHEIL|CE,

MH|A 2tO|EALO|Z LK

CIX|® =

-
—

ojn

A 2F0] ofd, fA u

23S

A

o

= YLICE Ol

ot7]| tf

=2
(<)

f

2 A
& LCk

—

ZtEX7|0 Z=5tK] ShELCt.
715

HEAI
o

10

ol

13

Lfct.

otH, 224X 0|X|
=

=2
©

.l

MH|A A0 = O|0fX[7] {EFLICE TH12%:.0] =X}

1,350t E2{0]| Of
XM= PTC, Inc. 2020

AFo


https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
https://techsee.me/blog/reduce-truck-rolls/
https://trainingmag.com/trgmag-article/2018-training-industry-report/
https://www.shiftelearning.com/blog/statistics-on-corporate-training-and-what-they-mean-for-your-companys-future

71&xt7t 71

ﬁ“M Lo
11 g i =
K L LT = o
L= XoT < i
C} Wo - - 1ol 0{0 —_
J 2 Bl o = K
A B =« S =
~ *Mv_._.__H or O = < o Pl
< KO oo ot g o
= ERE = - u
UH — o mros° S it O“_O
= = m I o Sm B e
2 o= o o Joifl
° = &£ dwmaw 3 ol
2 .._M o K ‘o< T AN M_._._
S o R @z <
— A4 - joll T ol e
= of = oF! W 2 3 10
= s LoEnI F
o o Ww gz ¥ Klo
{oF 100 r gl oH = A
50 AN | L =2 W o
1 sl 2 o kI M o S = ._A_”_
I o g1 ol W oy = oS
o g e -~ HB =3 K
Bormgpom 2 2K K
T Ko 2 u=xw gz <
® By pm g EE ST
g R o Lo Aw
AOOF R0 = = 0 = HH O 300
= Wy XS BMOOH g R
ml N~ Jo e T
Ho %0 = of o4 Woomm olE  —
= =~ 7 w = ~ M e R
= ~ O R <1 W
. . . OI— O|_ .--Alo M_.O-n_ 0|_ lluAI
mronn w ~O  <Hl
o Mo+ Ko~ O

14

FofL|2t

MIAL Aol A

4

—

| -

H[E0] EOl

S R{StL|Ct 7822 M ZE A 7t QelE| D Fat

o

Xt QK|

=~
=

HEl AMH|A Of 5ot

-]

A

i

[

-
O

=
M 7|8t TEMAT} O ST
HNZ0| {2 MM X|HAM MH|A 2%t

H Ix

2= MEE A

OfL|2} 7| =Xt AH = H| 22X ! L|C},
XZH PTC, Inc. 2020

[
=


https://www.ptc.com/en/product-lifecycle-report/just-in-time-revolutionary-new-way-to-learn
https://www.ptc.com/en/product-lifecycle-report/just-in-time-revolutionary-new-way-to-learn
https://fieldserviceeu.wbresearch.com/workforce-of-the-future-filling-the-field-service-talent-gap-strategy-ty-u
https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
https://www.dozuki.com/blog/2018/11/15/work-instructions-upgrade-4-signs
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https://www.ptc.com/en/product-lifecycle-report/computer-vision-augmented-reality
https://www.ptc.com/en/industry-insights/state-of-augmented-reality
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https://www.ptc.com/en/case-studies/toyota-selects-vuforia-chalk
https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
https://www.ptc.com/-/media/Files/PDFs/Augmented-Reality/info-ar-for-remote-work.pdf
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https://www.ptc.com/en/news/2019/ptc-announces-globalfoundries-selects-vuforia
https://www.ptc.com/en/case-studies/sysmex-iot-business-transformation
https://www.ptc.com/en/product-lifecycle-report/digital-twin-howden-demo
https://www.youtube.com/watch?v=D9vhq7LWn5w
https://www.aberdeen.com/techpro-essentials/stat-of-the-week-the-rising-cost-of-downtime/
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https://www.wika.us/upload/BR_MH_3_Challenger_en_us_72394.pdf
https://www.wika.us/upload/BR_MH_3_Challenger_en_us_72394.pdf
https://www.capgemini.com/se-en/news/smart-connected-products-to-add-up-to-685-billion-to-manufacturing-revenue-by-2020/
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https://resources.ptc.com/reduce_service_costs/improve-service-decrease-costs
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