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Creo helps you design better products faster. Your team will appreciate the continued improvements in ease of-use 
and new capabilities, including Model-Based Definition (MBD), simulation, generative design and additive manufacturing, 
to name a few. To ensure your upgrade goes smoothly, we’ve written a checklist with links to helpful articles and 
resources. You’ll also find the checklist in article form in the eSupport Portal Knowledge Base.

Use the checklist below to make sure 
that your update goes smoothly:

Plan for Your Update to Creo

• Review what’s new in Creo. Open the Creo Help 
Center for your preferred version of Creo and click 
What’s New in the table of contents.

• Note any software issues reported in your current 
release that are now resolved

• Schedule an optimal time for the update

• Check software compatibility with other products

• Users of Creo 4 and later versions can send data to 
Performance Advisor and monitor feature usage. 
Feature usage indicates the areas of software that 
should take priority when testing, before going live.

• Review CS299234 for important Oracle Java SE 
Support Roadmap for PTC Creo information.

• Review the Creo Upgrade Success Path.

• Explore training opportunities such as 
PTC University Learning Connector.

Test Before You Go Live

• Explore the Creo Installation Central Resource page

• Download the desired version of Creo

• Install Creo and refer to the version-specific 
installation guide.

• Review version-specific “Read This First” and 
“Configuration Options” documents. 
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• Review eSupport Portal resources

• Review Creo interaction with Windchill PDMLink

• Review your “Go-Live” plan and test activities with 
an expert

• Resolve technical issues before you go live

• Track all your update activity

• Review Performance Advisor hardware 
compatibility results and recommendations

Go Live

• Monitor and resolve technical Issues

• Receive proactive alerts, tips, and make requests

• Use Performance Advisor to closely monitor your 
environment

THE CREO ADVANTAGE

Creo is the 3D CAD solution that helps you accelerate product 
innovation to build better products faster. Easy-to-learn Creo 
uses a model-based approach to seamlessly take you from the 
earliest phases of product design to manufacturing and beyond. 
Combining powerful, proven functionality with new technologies 
including generative design, real-time simulation, advanced 
manufacturing, IIoT and augmented reality, Creo helps you iterate 
faster, reduce costs and improve product quality. Creo is also 
available as a SaaS product, providing innovative 
cloud-based tools for real-time collaboration and streamlined 
license management and deployment. The world of product 
development moves quickly, and only Creo delivers the 
transformative tools you need to build competitive advantage and 
gain market share.
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https://www.facebook.com/ptc.creo/
https://www.linkedin.com/showcase/ptc-creo
https://www.youtube.com/creotv
https://www.ptc.com/en/products/creo
https://twitter.com/PTC_Creo
https://www.ptc.com/en/support/login?returnurl=https://www.ptc.com/en/support/article/CS338183
http://www.ptc.com/en/support/help/Creo
https://www.ptc.com/en/support/article/CS299234
http://www.ptc.com/en/success-paths/upgrade-your-creo-parametric
https://learningconnector.ptc.com/discovery
https://www.ptc.com/en/support/creo-landing/creo-landing-main?overlay=68498aca-c21c-44c4-8c49-baa76ce5c9f2
https://support.ptc.com/appserver/common/login/ssl/login.jsp?dest=%2Fappserver%2Fauth%2Fit%2Fesd%2Fproduct.jsp%3FprodFamily%3DENG&msg=1
https://www.ptc.com/en/support/refdoc/Creo_View/5.1/CreoWindchillCompatiblityRoadmap
http://www.ptc.com/en/support/article/CS199298

